TERMS & CONDITIONS GOVERNING GENERAL ACCOUNTS

These terms and conditions govern HBL's oblgations to you as an Accounthalder of HBL ("Accourtholder”) and your obligations to HBL as an Accountholder. These terms and conditions apply to all
Accountholder accounts of whatsoever nature apened and rmalntalned in Pakistanl Rupees or any other currency including (but not limited to) saving accounts, cusvent accounts, depesits, (referred to as
“mcoourit”) with ary of HBL's branches in Pakistan. Your signing, of the Account epening foem, its documentation and these terms and conditions, on paper or digitally, as the case may be, shall be your
agreement to HEL to apen your bank account and ta these tesms and conditians and you agres to be bound by these terrms and conditiors and ary armendments thereto frorm time to time made by the
Bank ard notified by the Bank.
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Account Opening

11 A custamer dessing to open an account in the Bank shall, along with the account opening form, provide such additional decuments and infarmation as required by the Bank, Indsding without
lirnitation, & copy of a vald CNIC/SNIC for local residents. MICOP/POC for Overseas Pakistanis, copy of Passport for foreign nationals with valid Pakistani Visa or any other proof of stay and
ARC for sllens. On explry of exsting CNIC/SNIC/NICOP/POC/ARC Passport a renewed/fresh copy of the sarme will be submitted by the Accounthalder ta relevant bramch as earty as possible

12 A dstinctive customer infarmation rurnber shall be allotted to each custemer and a distinctive account number shall be allotted to each account Customer information number or
accountriumber shall be quated in all correspondence relating to the account halder and their account including without limitation at the tirme of making depasits or withdrawal.

13 All the Accounts maintaned in the name of indrvidual shall be operated singly by the individual or the Power of Attamey holder of such individusl and in the case of joint sccounts, by the
Accountholders jently, of by either of the joint-holden's of as ey be specified by the Accounthalderfs in the apaning Tarm, o by thes Power of Attarmey holders and sccepted by the Bank in
its discretion

1.4 Incase of jaint accounts, any change in operational instructions or any other infarmation with regard te the Account O pening Farm is to be given by all the jairt accaunthalders irespective of
the maode of cperation

15 The Accountholder shall be salely responsible for the safe-keaping and confidentiality of the Staternent of Account, balance confirmation certificate, cheque books, Debit Card, its pin, user ID
and passwords relating to mabile and Internet banking and such other items relevant or pertalning to the Account.

16 The Accountholder shall be responsible for maintaining a minimurn manthly average balance for certain bank accounts. Failure te maintain the prescribed minimum manthly average balance
may be subject to applicable charges in accardance with the SOBC, which charges shall be deducted by the Bank frem the Account.

1.7 The Bank reserves the right to request Accounthalders, from time to time, to show oniginal coples of necessary documents to authonised officers of the Bank and to submit copies of such
dacuments, and to update their customer information |n accordance with the Law.

The barik is sutherised to verify, fram tirme te tirme, with MADRA each Accountholder's CHIC and Blametries, and resenes the rght to (1) suspend aperation of your Account until your CNIC
and bionmetrics are verified by MADRA and/feor (il] dose the Account in case of non-verification by NADRA af your CNIC or your blarmetrics or of any part theread.

Accounts on behall of minor children may only be opened by such minor's parents or court-appolnted guardian, who shall have title to such Account and who shall be responsible for all
operations of the Accaunt When the Miner Accountholder attains the age of majarity they shall close their account HBL Maney Club Account and apen a new accaunt.

The Guardian of the Minor Account holder by aperating the Account shall aceept all depasits in the Account as gifts to the minor on behalf of the Minor Aceounthalder.

Cash withdrawals through HBL Money Club Debit Card shall be subject to prescribed limits, and the Bank reserves its right to revise the operational limit on HBL Money Club Debit Card frem
tirre to tirme

There Is o restriction an the number of accounts in each category (Le. Pakistan| Rupees or Forelgn Currency) that custemers can open, subject te rules & regulations for opening of each
type of an account.

Iliterate persons, persons with shaky signatures, in addition of completing all requirernents with HBL, shall complete an indemnity (FORM CD-50) and submit current photographs for
identification. In order to operate the Account, such Accountheolders shall visit the branch and carry out transactions, issue transaction instructions in the presence of Bank officials. However,
in exceptional cases (s may be determmined on & case to cate basis by the Bark staff] the Bank may sccept request for Account to Aceount transfers, lsusnce of Banker's Cheque/CDR frani
the Account fram Accountholders whe can signfapply thumb impression in the presence of Bank officials, liliterate Accountholders will not be liable for cutting and alterations on the
cheques, provided such alterations are duly suthenticated by the Accountholder imprinting their thumb impression/signature thereon in the presence of Bank staff.

Accounts by visually impaired person(s) (literate and illiterate) may be apened upoan completion of all documents |n the presence of an advecate/Motary Public.

E1 Iliterate, vsually smpaired/blind persan shall operate the bank Acoount persenally in the presence of a witress who has been duly appointed by them. The Accountholder hereby agrees that the
Bark shall not be responsible forany losses, dalms, demands and consequences that may arise out of operation in the absemnce of amy witness. In case of a literate, visually impaired/blind
Accountholder, the condition ofpresence of witness may not be reguired and is subject to provision of a duly witnessed undertaking by such Accountholder stating that they are responsible for
all the transactions made nthe Account.

B.2 Wisually impaired Accounthelders, upan request may be allowed to appoint a person as their attormey or mandate holder to operate their Account, which appointment |s subject to being duly
witnessed by a person known ta such Accounthalder in the presence of Bank staff.

The opening and operations of special type of Accounts such as Attorney Accounts, Accounts opened under Order af Court of Law, Executors and Administrators Accounts and Escrow
Accounts shall be subject to conditions specified when such Accounts are apened

Accountholders shall at thelr own cost and expense comply with all applicable laws, rules and regulations in operating the Account and in exercise of their rights hereunder.

. All Accourts are subject to requirernents of applicable laws, rules and regulations.

In the event the bank receives contradictory instructions from any of the joint accountholders, Account operations will be allowed only on the instructions of all of the Account signatories.

Collection Accounts may be opened for cash management custom ers with perlodic instructbons to remit funds to a central Account. Cheque baoks are not normally Issued on such collection
BCCOURTS.

. Subject to this clause 13, in the event of death of an Accountholder, the Account shall be classified as a decessed account and sccount operations shall be suspended, The credit balance

therein shall be payable to the legal heirs of the deceased Accountholder in accordance with a duly issued succession certificate.

147 In thee event of death of one of the accounthalders of a joint account with the *Either ar Survivar” mandate, the sunviving accountholder shall be allowed one time access to the Account and
balance in such an account shall be payable to the suriving accounit holder

14.2. In the evenit of death of a sole-propaetor, the Account shall be classified as a deceased account and the credit balance in the Account shall be paid to the legal heirs of the deceased proprietor
im accordance with clause 13.

14.3. If & partner in the firm fior which the account has been opened, ceases to be a partner in the firm, the Bank shall close the Account unless the partnership deed of such a partnership provides
otherwise.

1.4, In the event of the death of a guardian of an HBL ManeyClub Account, if the miner has not attained the age of majority then account cperaticn shall be suspended until the minor attains age
of majority or & court apponis a guardian for cperation of such account, in accordance with a certified copy of cowrt order for appointrment of a guardian for operation of such bank account. If
the minor has attained age of majority, then the balance in such account shall be transferred to them

14.5. In the event of death of a Minor Accountholder, the Account and/or the MoneyClub Accourt, as the case may be, shall be dlassified a8 a deceased account and account operations shall be
suspended. The credit balance therein shall be payable to the legal heirs of the deceased Minor Accountholder in accordance with a duly ssued succession certificate.

Service charges shall not be applicable on those Accounts which are EXEMPTED by the Bank, or under the law from time to time, and Includes [withaut limitation) Baslc Banking Accounts
[BBA) & Regular Saving Accournts. The opening and maintenance of such Accounts shall be free of charge and there will be no condition for malrtaining a minémurn balance for existing and
mew Accounts. The Bank reserves the right te deduct applicable Bank's product and service charges on all types of accounts, praducts and services offered ta the Accounthalder(s) in
accordance with applicable Schedule of Bank Charges (SOBC), as amended from time to time. The Bank shall notify the Accounthalder of changes In the SOBC, if ary, on a half yearty basks,
by providing thirty (30) days prior notice to the date when the revised SOBC corme Irnte effect, and as and when [t deemns necessary. The SOBC shall be avallable an the Bank's officlal website
and at each branch location.

The Bank may accept depasits fram residents and nen-residerts which Include, Pakistan| and forelgn nationals (singly or |ointly).

Transaction charges shall be applicable on designated Accounts in Local currency where the total number of Accountholders initiated debit transactions exceeds the presexibed number of
transactions for the Accounts as detailed in the SOBC. Transaction charges are also applicable where the balance falls below the limit set during the month or as determined by the Bank,
fram tiFme to time. Bank initiated debit transactions are exempted from transaction charges.

. The Bank, without assigning any reasen, reserves the right to dose the Account by giving reasenable written notlce to the Accountholder, unless the Bank s required to dose the Account

immediately, in accordance with the law. Any credit balance in the Account due In favour of the Accountholder shall be sent to Accountholder to the malllng address on record, by a bank
draft/pay order in full discharge of the Bank's liability in respect of the Account. All praducts and services linked to the Account shall stand terminated upen closure of the Account. Such



closure of the Account shall not prejudice any rights of the Bank that arose prior to sccount closure.

9.

.

In the event an Accountholder does not operate their Account for one (1) year or no transaction has taken place for one (1) year, including through alternate delivery channels, the Account
shall be classified as inoperative under written notice to the Accounthalder. Mo debit transactionawithdrawals initiated by the Aceaurthalder shall be permitted therein, and the Bank may
allow credit entries therein. In order to reactivate an account dlassified as inoperative, the Accountholder shall ({) visit their home branch, (il) submit a duly signed Additional Request Form,
and (lii) submit a duly attested of their CNIC/NICOP/Passport.

. During the period that the Accourt is dassified as inoperative pursuant to this clause 19, the Bank reserves the right to charge applicable charges on the ATM/Debit Card lssued to the

Accountholder, and on all linked products and services activated by the Accountholder, including [witheut limitation) phone banking services, and mobile banking services.

. In the svent Current/Saving/Term Deposit Accounts remain inoperative for a period of 10 years, the balance in the Account shall be classified as ‘unclaimed’, which shall be surrendered to

the State Bank of Pakistan in accordance with the Banking Companies Ordinance, 1962 and applicable laws, rules and regulations, as amended fram time to time. Cheques, drafts o bills of
exchange, including an instrument drawn by ene branch of the Bank for which na paymerit has been made in respect thereof for a period of ten years fram the date of issue, certification ar
acceptamce, then the balance/payments thereof shall be surrendered to the State Bank of Pakistan in accordance with the Banking Companies Ordinance, 1962 and applicable laws, rules
and regulations amended from time to time.

Any surm of money to be deposited in the Account must be deposited with a paying-in-slip with the name af Accountholder and Account nurmber to be credited. Such deposits must be made
at the branch cash counters anly. The Depasit Slip shall only be valid if s manually signed or by authorised officialis of the Bank, and stamp of the Bank is affixed on the counterfallfcustamer
copy of the paying-in-slip. The depositor should satisfy themselves that he has received proper receipt for the depasit duly signed with the Bank's stamp affixed on it Certain branches have
the facility of printing transaction details an the paying slip for Accountholder’s verification.

Accountholders can withdraw from their Account by rmeans of printed cheques supplied to their by the Bank for the particular Account or through other Alternate Delivery Channels such
a3 ATMs, Phone Banking, & Internet Banking, ete., that are made available by the Bank. The Bank reserves at all tirmes the right te refuse payment of cheques, which are not in order.

24, Chegues should be signed by the Accounthelder / or the authorised signatory (s) and their signatures should rmatch the specimen signatures in Bank record and any alteration(s) therean must

b authenticated by drawer’s full signature.

25. Cheques deposited after six (8) months of the cheque date, past-dated, stale, defective and mutilated dheques shall not be honaured by the Bank.

26.
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The Accountholder undertakes to keep the cheque book(s) and ATM card provided by the Bank in a sale and secure manner at all times. It is the Accounthelder's responsibility te maintain
the secrecy of the PIN codes allocated to them Cheque books must be in the safe custoady of the Accountholder. If the dheque andfor ATM card is stolen, lost or misplaced, the
Accounthoelder shall inform the Bank of such loss immediately, until which tirme the Bank shall not be liable for any loss incurred by the Accounthelder(s) as a result of such loss.

. The Bank may accept stop payment instructions from an Accounthaolder in writing as instructed on the Additional Request Forrm which shall specify inter-alia ({) Cheque Mumber (Ii] Date

[ill) Payes’s Mame (iv) Armount, where the Accountholder has lost the relevant chequess or any other circumstances in which it s allowed by the law. Stop payrment charges shall be levied
in accordamce with the SOBC.

The Bank reserves the right to outsource certain functions to third party for the provision of efficient sendces.

. The Bank shall preserve the secrecy of Account Information. Motwithstanding the obligation te preserve the secrecy of the Account, the Accounthalder hereby irrevecably authorises the

Bank to disclose, as and when the Bank is required to do so in order to comply with the applicable laws (including but not limited te disclosures for the purpose of credit review of any Account
service/s or credit facilities received by the Customer from the Bank whether singly or jointly with others or otherwise), any Information relating to the Accountholdes, their Accourt(s) or
other azsets of credit facilities whatsoever held on the Accountholder's behalf ta:

29.1 The head office, affiliates or any other branches of subsidiaries of the Bank, its head office o any other branch of the Bank under a duty of confidentiality to the Bank;

29.2 Any exchange, market or other autherity o regulatory bady having jursdiction aver the Bank, its head office ar any ather branch of the Bank or aver any transactions affected the Accounthalder
of the Account

29.3 Any party entitled by law to make such demand o request;
29.4 Any person with wharn the Bank contracts of proposed to contract with regard to the sale or transfer or sharing of any of its rights, obligations or risks under the terms and conditions;

29.5 Any person [including any agent, contracter of third party service provider) with whorn the Bank conitracts of proposes to contract with regard te the provision of services m respect of the
Account]s) or in connection with the operation of the Bank's business;

29.6 Amy person employed with or engaged as am agent by, the Bank or its head office or affillates, including ary relationship afficers for the purpases of or in connection with interactions with the
Accountholder o providing services to Accountholders or processing transactions pertaining te the Accounts;

29.7 Any government/regulatoryfudicial suthority/agency m case of default.

The Accountholder hereby agrees and consents that the Bank shall be entitled, in connection with the Accountholder's application for any Account, faclities or services pravided by the Bank,
or during the course of the Accountholder's relationship with the Bank, to obtain and procure information pertaining te the Accountholder or any of theirfits Accounts, legal or financial
position from whatever sources available to the Bank.

Staternent of Accounti(s) shall be provided free of cost, to the Accourthalder by past or digitally on half yearly basis for Accounts with balance of Rs.10,000/-. Accounts wherein the balance
is bess than Rs. 10,000/- Staterment of Accounts shall only be mailed at the end of the year. Requests far any additional statements which fall sutside the preseribed frequency shall be
charged in accordance with the SOBC

The Bank reserves the right te standardise and maintain one mailing address under each category of residential, mailing and office addresses across all delivery channels for each Account. If
a request for change of address is received from an Accountholder, the same shall be updated for all delivery channels. The Bank shall not be liable for any losses incurred by the
Accountholder, in case the Accountholder fails ta notify the Bank of change of address.

Contents of the Staterment of Account(s) shall be deemed correct wnless any discrepancy or error thereln is notifled in writing to the Bank within 45 days from the date of dispatch of the
relevant staterment The Accounthoelder/s are requested not ta make any entries or alteration{s)/correction(s) in the Statement of Account.

The Bank shall endeavour to callect chequesfother instruments as promptly and carefully as possible and in case of delay or loss in collection of cheques, the Bank shall follow-up with the
drawer institution for swift resolution. However, the Bank shall not be liable in case of any loss or delay caused by reasons beyond its contral. Instruments that have not been cleared through
credited in the Account, shall not be drawn against the Accountholder. Even if such instruments are credited and/or allowed to be drawn against, the Bank reserves the right to debit the
Accountholder's Aceaunt, if these are not realised subsequently.

Cheques and other instruments, deposited by the Accounthalders, which have been dishonoured will either be collected by the Accountholder in person or through an authorised
representative bearing his authority letter or returned by registered post or courler service at the last recorded address of the Accountholder with the Bank as the case may be.

In the event of an instrument deposited in the Account, which has been advised as paid, is returned for any reason whatsoever at any time, the Accounthelder shall immediately refund the
proceeds thereof and shall indermnify and hold the Bank harmless against all losses and costs by reason of, in connection with or arising directly or indirectly thereof, and the Accountholder
hereby authaorises the Bank to set-off amount and expenses, in accordance with the terms and conditions.

The Bank shall take care to ensure that credit and debit entries are correctly posted in the Account. In the svent of any error, the Bank reserves the right to make correct adjusting entries
and recover any amount due from the Accounthoelders in accordance with these terms and conditions.

Any change in the address of constitution of the Accountholder Account should be notified to the Bank by the Accounthalder in writing immediately.

The Accountholder wishing te clase the Account and wanting to draw the balance amount riust returm all unused cheques relating to the Account. Alternatively, the Accountholder shall
inferm the Bank in writing that the unused cheques have been destrayed. Any HBL Debit Card(s) issued on the Account rmust alse be surrendered.

If an Aceounthalder wishes to transfer the Account te another branch of HBL, they shall apen a rew Account in the brandh of their choles and close the existing Account after completing all
the formalities. The transfer of funds along with up-te-date profit, shall be transferred by the Account closing branch to the new Account free of cost.

The Bank may transfer Accounthelder accounts to other branches in case of branch dlosure/mergers without affecting the profit, if any, scoruing in the Account, as the accumulated products
for unaccourted period would be transferred to the receiving branch along with the credit balarce, on the date of transfer.

All deposits and payrents whether in Rupees or fareign currency are governed by and are subject to the laws in effect fram tifme to time in Pakistan. The Bank shall not be responsible for
any loss or damage te funds deposited by the Accountholder due to any government order, law, levy, tax, embargo, moratorurm, exchange restriction or any other cause beyond the Bank's
contral

Motwithstanding any provision to the contrary contained herein, the Bank may at any tirme with notice te the Accountholder assert a lien an the funds with regard to any indebtedness owed
ta the Bank whether matured or not matured, and the Accountholder hereby authorises the Bank to consalidate all sccounts in which the Aceaurthelder is beneficlally entitled, irrespective
of the currency of currencies invelved, and set-off the amounts available in amy such Account against the liability of a corresponding amount payable by the Accounthelder to the Bank in
any other Account If a shortfall or defichency arises in favour of the Bank, the Accountholder shall be bound to pay the same forthwith upon first demand by the Bank. Any statement of



Account rendered by the Bank showing set-off shall (except for any manifest errors) be conclusive evidence against the Accountholder. The Accountholder agrees that in addition te any right of
set-off and any similar expressed o implied right, the Bank may at any time, &5 a continuous right, debit the Account with any amaunt payable by the Accountholder to the Bank, whether
such an deeount be for the time being in credit or overdrawn or may becorme overdrawn in consequence of such debit. Joint Accounthaolders shall be jointly and severally lable to each ather
and in respect of each other's Liabilities, and each Accounthelder is hereby agrees to guarantes the obligations of the other holder ar such jaint account.

44. In the event the Bank incurs any liability on the Accountholder’s request, the Bank reserves the right to mark a lien on all funds, monies, securities and other properties of whatsoever nature
belonging ta the Accounthelder in the possession of the Bank for the due repayrmient of such liability. In the event of any default by the Accounthelder, the Bank with appropriate notice e
the Accourthalder may take such steps to dispose or realise the assets and properties as it may deern fit and use the proceeds of such disposal or realisation in settlement of all outstanding
against the Aceountholder.

45. The indernnities as stated in this aceount apening farm shall survive and continue notwithstanding Account closure and termination.

46, The Bank is not liable for any loss, damage of claim arising on account of any erros in its systems or products due to failure of electricity or computers of for any other reason whatsoever
which prevents the Bank from making available any of its services/products te Accountholders on a particular day or for any period.

47, The method of caloulating return/ profit under the profit/loss sharing scheme s governed by the Bank rules under prevailing regulations and directives of the State Bank of Pakistan and are
subject to change withaut prier notice.

47.1 The prefitfloss, eamed/incurred on PLS accounts shall be credited/debited as determined by the Bank at its sale discretion an the basls of its netwarking results at the end of each halfyear/year,
within a reasanable tirne from the date of dosure of half yearly/yearly books of Accounts of the Bank.

47.2 Returndprafit on Accounts clesed before June 30 and Decernber 31 shall be pasd for the relevant periad, after the rates are finalsed. All retums/profits shall be of a provisional nature until
finalised by the Bank. The Accounthalder undertakes to reimburse the Bank with any claims n respect of lasses on the bass of half yearlyfyearly closing of the Bank's book of Account. The Bank
wiould be within its night to debt the Accounts with the ameunt(s) of such dlaims in settlement of business Account of the Bank. In case any Account becomes overdrawn, the bank will charge
Interest af rrark-up on the everdraft, at a ficed or floating rate as agreed with the Account for a reguler facility and in case of a temporary overdraft, the standard rate generally fixed by the bank
far TODs will be charged, m accardance with prevailing rules and regulations.

47.3 Prafit caleulation an PLS Saving Accaunts will be an manithly average balance.

47.4 Profit calculation on HEL Daily Munafa Account/Daily Progressive Account would be an end of day balance, whereas profit pay-out frequency would be manthly.

47.5 Profit caloulation en HBL Walue Account weuld be on moenthly average balance, whereas profit pay-out frequency wauld be guarterly.

47.6 Prafit on HBL Rutha Acoount shall be calculated on manthly average mamtained n the Accountholder's Acoount which will be paid out manthly on the first day of eveny morth in thes Account.
47.7 Prafit on HEL Nisa Savings Account shall be calculated om average daily balance by HBL and shall be paid on a monthly basis.

47.8 Profit on HBL Mahana Amdan Account shall be caleulated on dally day end balance maintained m the Accountholder's Account which will be paid out monthly on the first day of every month
in their Account.

48. Zakat wherever applicable shall be deducted on valuation dates from the accounts having balance in excess of the exerpted limit as declared for that particular Zakat year. Declaration on
the preseribed pro farma for exemption of deduction frorm Zakat should be reglstered with the Bank at least one manth prior to the valuation date (Le. one month prior to or as per Zakat
rules applicable from time to time.

49. Foreign Currency Bank Accounts may be opened in currenches ather than Pak Rupees as permitted by the State Bank of Pakistan, and such Accourts shall be opened and maintained in
accordance with the Foreign Exchange Regulations Act of 1974, and the foreign exchange regulations and directions as issued from time to time.

50. Applicable taxes shall be recovered fram the Accountholders as per prevailing rates in accordance with applicable laws.

51. Mo sendee charges are applicable for ATM withdrawals carried out from the Bank's own ATMs. Howewer, the Bank may recover charges on other services, for eg. Funds Transfer, Biometric
Operation charges and for cash withdrawal carried out by ATMs of ather banks.

52. HBL DebitCardfATH cards shall be isswed to individual Accountholders and Sale Proprietors (joint with single signing mandate) Accounthoelders only, which shall be subject to inter-alia card
issuance fee and annual renewal fee.

53. HBL DebitCard/ATM cards shall be used to carry out transactions at POS terminals, e-commerce merchants, and any other Altemate Delivery Channels (ADCs) in Pakistan and except
PayPak DebitCards, may also be used cutside of Pakistan. HBL DebitCard/ATM cards shall be used at Autormated Teller Machines (ATMs) of any bank whether in Pakistan or except Paypak
DebitCards, outside Pakistan, which carries the payment network loge.

54, These terms in addition ta and mot in substitution for the specific terms and conditions, rules and regulations, procedures of the Bank governing varous types of Account(s), and all ather
products, term deposits, deposit schermes and services offered te Accountholders fram time to time.

55. The Accountholder should immediately advise the Bank as soon as they leave Pakistan for permanent residence abroad. On receipt of such infermation, the Accourt shall be classified as
mon-resident aceount and all deposits and withdrawals will be subject to applicable Laws, rules and regulations as amended from time to time with regard to non-resident accounts.

56. The Bank reserves the right to refuse te open an account without assigning any reason.

57. The Bank reserves the right to add or alter any or all of these Terms and Conditions by providing thirty (30) days prier notice to the accounthelder befare the change takes effect and also
after displaying the amendrments on the branch notice board, Statement Of Accounts, Bank's website (www hbleom) andfor communication to the Accountholder through advertisernment
in the newspaper, depending on the nature of amendment Accountholders are directed to visit the branch or the Bank's website upon receipt of the Bank's notice of revised Terms and
Conditions te familiarize themsebes with the same.

58. The Bank reserves the right to clase an Account with an Accountholder wha |s not willing to provide FATCA inforrmation. This includes submission of foreign tax in forms. The Bank shall have
the right te disclose personal infermation of Accounthalder's account, directly or indirectly ta Forelgn Regulator of Tax Authorities (or his representatives or agents) or any other suthority
of jurisdiction deermed necessary by the bank of whatever nature.

53 All business telephane calls made by Accountholders/dealers and/or brokers te our Treasury Departrment andfor Call Centre will be recorded and shall cammence with the following
auternated message: “your conversation is being recorded”, after which the entire conversation between the parties will be recorded.

60. The Bank shall be entitled to rely wpon without further enquiry, any communication which the Bank believes in good faith to be given or made by the Accounthoelder by any means,
irrespective of any error or fraud contained in the communication or the identity of the individual whe sent the communication and the Accountholder shall indemnify and hold the Bank
harrmless from and against all actions, proceedings, costs, daims, demands, expenses or losses of any nature (direct or indirect) which the Bank may suffer, incur or sustain as a consequence
of accepting andfor acting upon any such cormmunication.

61. The Accountholder expressly acknowledges that it is fully aware and cognizant of the various risks (e g. technical forgery, programming of bogus fax numbers or e-mail address) inherent and
associated with notifying the Bank by facsimile/ e-mail and variows fraudulent activities arising from and out of such transmissions or communications and is fully prepared to accept such
risks. The Bank shall mot be lable for any risks related thereto, The Accounthoelder hereby fully, irrevocably and forever waives, releases, discharges, relinquishes the Bank from amy and all
claims, abligations and rights whatsaever and howsoever arising, that the Accounthelder may have against the Bank (if any) which arises or may arise as a result of the Bank acting or
refraining from acting on any notifications received by the Bank under these Terms and Conditions through facsimile/s-mail.

62. The Bank shall be obliged to perform such duties and only such duties as are specifically set forth herein, and no implied duties or responsibilities shall be read or implied inte this agreemsent.
Motwithstanding any other praovision elsewhere contained, the Bank does not assurme any obligation or relatisnship of agency or trust hereunder with the Accounthalder or any other person.

63. The pravisions contained in each clause and sub-clause of these Terms and Conditions shall be enforceable independently of each of the other and its validity shall not be affected if any of
the others is imvalid. If any of thase provisions is vald but weuld be valid if some part of the provision were deleted, the provision in question shall apply with such modification as may be
mecessary to make it valid

64. The Bank may at any time assign, transfer or sub-participate (including by way of novation) any of its rights and obligations hereunder.

65, This Account Opening Form, the Terms and Conditions and all banking activities in the Account shall be governed by and construed in accordance with the laws of Pakistan, without any
application or reference to principles of conflicts of law. The Accountholder and the Bank submit to the jurisdiction of courts in Pakistan and they agree that any legal action, suit or
proceeding with respect to Accounts shall be brought in Courts of Pakistan.

66. In the event of any inconsistency, conflict or ambiguity between the original English Terms and Conditions and its Urdu translation, provisions of the English version shall prevail

67. Infarmation about application far third party products provided through HBL at its branches or an its websites should not be wsed for investment advice and do not constitute an offer te sell
of solicitation of an offer te buy any securities or ather financial instrurments of ary advice or recomrmend ation with respect ta such securities or ather financial instruments. When rmaking
a decision about any investrments, the Accountholder should seek the advice of a professional financial adviser.

BE. Subject to provisions of these TE.Cs, the Bank may collect, use and disclose their personal data, which have provided in this ferm, only after securing specific, express, prior consent frarm the
Accounthoelder, for providing the fellowing marketing material te them:



GE.1 Informatien sent by the Bank about HBL's products and services, ncluding updates on our latest promations and new products and servces.
BB 2 Infarmation serit by the Bank on alliances with therd parties’ preducts and services, such as updates on ther latest promotions and their new products and serdces.

This infarmation rray be shared with the Accountholder through (a) email (b) text message (c) phone call andfor (d) social media Please note that data may be sent through outsouwrced vendars,
and security measures in accordance with the Law shall be used to protect any personal data that may be disclased for that purpose. If the Accounitholder does not want thes personal data used for
marketing purpose, please contact the bank to withdraw this consent for use and disclasure of thelr personal data by callng the Bank's custesmer service number.

69. The Accountholder shall not carry out any foreign outward remittances from their HBL Asaan Account.
70. Accountholder eligible for insurance coverage are subject to maintenance of a monthly average balance. For more detalls on the inswrance coverage, please refer to
hittps:/ fanwrw hbl.com/hblnisainsurance. The Bank reserves the right to discontinue the insurance feature at its sole discretion.

7. The Account holder acknawledges that the bank complies with all applicable international, regional, and national Laws, regulations, and sanctions programs, including but not limited to
these imposed by United Natbons, European Union, OFAC, Pakistan and other relevant autherities [collectively referred to as "Sanctions®).

72. The Account halder warrants and represents that hefshefit is not, and shall not engage in any transaction, business, or activity that involves or supports, directly or indirectly, amy individual,
entity, or country subject to Sanctions.

73. In the event that the bank determines, in its sole discretion, that any Account activity, banking transaction or any activity of the Account holder is in violation of the Sanctions, HBL reserves
the right to take any appropriate action in accordance with applicable laws and intermal policies/procedures of the bank, including but not limited to terminating the Account and related
services, and reporting such activities te the relevant authorities.

T4, The Account holder agrees to provide accurate and wp-to-date information te the Bank, including but not limited to personal identification, beneficial ewnership details, and any other
information required for compliance with Sanctions.

75, The Account halder further understands and acknowledges that the Bank may conduct periodic sereenings of aceaunt activity and transactions for the purpose of identifying any poteritial
Sanctions vielations, and the Account helder agrees to cooperate fully with any such investigations and provide all information, records, documernts required.

76. The Account holder agrees to indemnify and hold the bank harrmless from ary and all elaims, darmages, losses, liabilities, and expenses arising out of or in connection with any vielation of
Sanctions by the Accourthalder, or any third party acting on their behalf.

77. The bank reserves the right to black the Accounthelder's Digital Account if the Accountholder fails to verify their blometries within 60 days of apening of their bank account; and accaunt
operations shall be allowed after the Accountholder has verified thedr blometrics in accordance with applicable Laws.

HBL AssanAccount Terms and Conditions
1. The Accouritholder shall nat casry out any fereign autward remittances from thes HBEL Asaan Account.
2 The Accountholder acknewledges that HEL Asaan Account |s subject to monthly total debit and total credit limits, as presoribed under the law; and accordingly, the bank reserves the Aght to declne

arty debit or credit transactions that may result in breach of the prescribed regulatory limats. Credit transactiens beyend total credit batance limdt i cese of imvard rermittances n Asaan Account rmay
be allowed, subjpect to proper analyss of transaction and evaluation of risk by the bank. Credit of ary profit return on depasit in the Asaan Accounit beyond total credit balance limit are allowed.

3 Bark charges, govemment taxes of lesdes and irstructions (ssued under any law or from the court will not be subject to debat or withdrawal restriction beyand total regulatery threshold far debit
HBL Prestige Terrs & Conditions
1) Onboarding/Upgrade Eligibility

I For MTB custormers, the scoount holder must fulfil the balance requirements in accordance with the prestige account’s predetermaned critena, as defined in Schedule of Bank Charges [SOBC).

il For ETB custoeners, the average balance for the previeus 12 reonths and the perod-end balance must be maintained in accordance with the prestige's predetermined criterla, as provided n SOBC.
11 If the account halder futfils the aferementioned requirements, he or she will be qualified to recelve benefits under the terrms and conditions applicable to Prestige accounts.

12 World Elite Debit Card and Prestige Chegue Book are offered upon request to Prestige Account(s) holders.

2Z) Downgrade

21 I order ta be eligble, Prestige custamers must fulfill the balance requirernents in accardance with the prestige's predetenmined eniteria as prowvided in SOBC.
2.2 The accounts will be downgraded If the balance s not mantained in accordance with the prestige qualifying criteria. The downgrade exercise will be carried out on a calendar guarterly basis.
23 Inaccordance with the SOBC, HBL shall be perritted to take a Prestige * Retention! Membership Fee from the aocount(s) of the Prestige Accounthalden(s).

2.4 After the account is downgraded, active Weorld Elite Debat Card holders will be dharged a quarterly *retention/membershap fee, according to SOBC, and they will still be able te use their cards until
they expire. However, if the card is Lost, stolen, damaged, o on Annwal renewal, the \Werld Elite Debit Card will not be tssued. The client will receive a Gold Debit Card.

2.5 There will be a membership fee for all active World Elite Debit Cards if there are jomt accourts.
26 Inthe event that the custorners retum thes Woeld Elite Debit Card, no membership fee will be charged.
27 The Werld Elite Debit Card will be blocked upon surrender, and the custorner may select another debit card from the ones that are offered.

Rashan Digital Account for Nen-Resident Pakistani 8 Resident Pakistani Terms B Conditions (MEVA/FCVA, Blue Collar & FCRDA)

1. Debits and credits inta the Account shall be subject to provisions of the Forelgn Exchange manual ssued by the State Bank of Pakistan, as amended fram tirme te time and as per 58P instructions
regarding ROA.

2. Local oredits into the Account are not perritssible, except for proceeds of and frorm permissible investments, Le, principal and profit thereof, made from and depasited directly into thesr Account and
arty other proceeds that may be permitted by the regulator from time to tme.

3 Funds, comgrising prncipal funds and profits theseof, recaived in the Accaunt shall be repatriable only in accordance with laws of Pakistan.

4. The mccount shall be opened and maintamned by eligible overseas Pakistanis and certain eligible resident Pakistanis only, and in the event an Accauntholder ceases to be eligible to open and mantain
RDA Accaunts, the Accountholder shall close the Account immediately and the Bank reserves the night to close such Account with immediate effect.

5 Accountholders whe apply for various mvestrnent as permissible by SBP opportunities in Pakistan through their Account shall be solely responsible for assessing the suitability of thes mvestrments
according to thedr cwn crcurnstances and mnvestrent abjectives.

B Irvestment in the various irvestment apportunities in Pakistan by non-resident Pakistanis may be materially different to irnvestments in schermes in the country of residence of Aocounthalders and
accordingly are subject ta other risks [such as change of laws, foreign exchange regulations, including changes in government or central bank policies). Placing deposits in a currency ather than in the
urrency of the country of residence of the Accounthalder rmay also expase the Accounthalder to exchange rate rsks.

7. Accountholders may not be entitled to protection in their country of residence for funds deposited or irvested invarious Investment opportunities in Pakistan

B. Upon subrission of a sigred account apening farm and verification of the Accounthalder's identification dacument(s), the Bank will assegn an account rurnber to the Accounthalder and provisionally
open the account. The pravisional accourt will remain inactive and no trarsactions will be permissible in the bank accounit until the Account has been actvated. The Accaunt will be activated by the
Bark after verification of all information and deourrents necessary for opening, maintenance and operation of the Account, and completion of custamer due diligence te the satisfaction of the bank.

% Blue Collared Roshan Digital Accounts shall be subject te regulatory thresholds for forelgn inward remittances per rmonth as may be resised fram time to tirme.

HBL Aszan Digital Account Terms and Conditions:

1. Asaan Digital Accounts are subject to & masimum credit balance Bmit & maonthly debic Bmitof PKR 1,000,000

2. Irward and cutward rerdttances are not permissible in HEL Asaan Digital account, and the Bark shall not be lable for ary Loss or damage suffered by the Accounthalder or any ather persen in the
event remittances to or from ary Asaan Digital Account are not processed.

HBL Asaan Digital Remittance Accounts Terms and Conditions:

4. Asaan Digital Rernittance Accounts are subject to a masimum credit balance limat of PKR 3,000,000,



5. Asaan Digital Remittance Accounts are subject cash withdrawal limit of PKR 500,000 per day.

6. Aszaan Digital Remittance Accounts are subject fund transfer limit of PKR 500,000 per day fram ADRA to any ather acoounit.
7. Asaan Digital Remittance Accounts can be fed threugh lacal cradit to the extent of PKR 1,000,000 per month

8. Commercial rernittances will not be accepted in Asaan Dugital Remattance Accounts.

HEL Freelancer Digital Account Terrns & Canditions:

1. HBL Freelancer Dugital Accounts are subject to manthly transactional limit of USD 5,000 o equivalent (debit & credit Lenits shall apply separately).
2. HBL Freelances Dugital Accounts are subject to cash withdrawal limit of PKR 500,000/ or equivalent per day.
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