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Instruction Circular 
A P P L I C A B L E  I N  P A K I S T A N

Circular No. P/INST/2025/38 
April 30, 2025 

Addendum – Schedule of Bank Charges (SOBC) for the period from 01.01.2025 to 
30.06.2025 

To: The Managers, All Branches in Pakistan 

From: Information and Transformation office 

This refers to the Schedule of Bank Charges (SOBC) for the period from 01.01.2025 to 30.06.2025, 
communicated through Circular No. P/INST/2024/156 dated 29.11.2024. 

HBL Mobile is introducing a service fee for registering more than one device to access its Mobile Application. 
Effective from 6th June 2025, the service fee for the following module will apply to customers using digital 
channels. 

Key Changes – Digital Banking: 

Service Fee: Charges for registering an additional mobile device 

Part N – HBL Alternate Delivery Channels 

Section 3 – HBL Digital Channels (Mobile App, Internet Banking, WhatsApp Banking) 

Description Charges 

(h) Additional Device Registration for
Mobile Application

Rs. 50/- (inclusive of FED) at the time of registering the 
additional device 

Note: This service is free for first device registration; however, the service fee will be applicable for any 
additional device registration.   

All branches are advised to attach the Addendum – SOBC with the above-referred original circular. 

Syed Kamran Mehdi Jaffery Abrar Ahmed Mir  
Head – Digital Platforms and Payments Chief Information and Transformation Officer 


