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IMPORTANT: Read this document carefully if you are considering opening a new account. It is available in English and Urdu.
You may also use this document to compare different accounts offered by other banks. You have the right to receive KFS from

other banks for comparison.
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Account Types & Salient Features

This information is accurate as of the date above. Services, fees and profit rates may change on monthly/half yearly basis. For
updated fees/charges, you may visit our website (www.hbl.com) or visit our branches
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HBL Islamic | Al-Mukhtar | Allrtifa |IslamicForeign| NISA Tawfir | Al-Samarat | HBL Islamic | HBL Islamic | HBL Islamic | Nisa Tawfir
Particul PLS Account| Account- | Account- ICurrtenCyt (Saving) | Account- | Rutba Uraan Mahana |Plus Account
articurar -Savings | Savings | Savings | Investmen 34 5 Fixed | _CuiHeL | GCireL | Amdan 35U
- ; 2L . : / RV
=l CHBL | B | L Dep[t)):gosli:tlxed (ffx) Deposit | 7 ouf | SIHBLY g
BgIPLS | | B g bl uf:g’ Sl
S Fr NTWECH T’;’g
e s =
PKR, USD,
EUR and l;ig’éé?
Currency GBP PKR PKR )l"u( ’ PKR PKR PKR PKR PKR PKR
UJ/ :)!5({/[:%5/ Py Py, ‘ /jl’:’,/ Aty Y =) sy Y Y
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To open 25 000
Minimum Balance ‘j'é‘}"{
for Account
Sl L s
35,000 10,000 35,000
(Takatful (Takaful (Takaful
gl . Ay i) Coverage) Coverage)
LLE OWIGL | 38568 10,000 35,000
(E4S6) (&8 (Es8)
Account Maintenance Fee N/A N/A  |N/A N/A N/A N/A 0 0 N/A N/A
P | OWEt | Owifst (GIBE | bt et | Siet | Jiet Ol ket | i et
Is profit paid on account
(Subject to the applicable tax ra'Ee) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
L LI e v v Uk ot Ut ot ot ot ot
G fe U SSSOWI®)
Indicative Profit Rate (%) 0% LCY On case to
or as per monthly announced rate) | i
(orasp y announced rate) 0.07% | 7.10% |€03| 7100 |650%to| 7109 | 7.10% | 7.10% | 0.07%
(%)“Jy[/,},{gj:l &0.94% sy dbe
i 5 s 7.81%
G L eoslln omiL) | FCY L
Monthly,
Quarterly,
Semi-
. annually
Profit Payment Frequensy Monthly | Monthly | Monthly | Maturity | Monthly | orat | Monthly | Monthly | Monthly | Monthly
J’{,{/M’yv{ <4 S b é]}?}f <U | maturity | sl o <L <l
: ((Fharebl
W=
L0
Provide example (On each PKR 1,000, you
can earn PKR ------ on given periodicity)
. |PKR5.83 & PKR 5.34
r/??Lm,OOO/:):Jlf'u/(U/ 0.057 5.83 5.83 o 5.83 5.83 5.83 0.049
(UL s ok, T [USDOTT PKR 6.42
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Premature/Early Encashment/
Withdrawal Fee (Nearest available
slab rate /as per SBP guideline)
‘J;}u'j) delﬁw) /.‘»‘}:gld/’ //}Zﬁf{
(O & JULESBP/ s e 5

N/A
Wi et

N/A
Ol ket

N/A
oI ket
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available
slab
¢/
Py e

N/A
oIkt

Nearest
available
sla13
¢/
e

N/A
Jubujb”t

N/A
oIkt

Service Charges

IMPORTANT: This is a list of the main service charges for this account. It does not include all charges. You can find a full list at our website
www.hbl.com or at our branches. Please note that all bank charges are exclusive of applicable taxes.
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HBL Islamic | Al-Mukhtar | Allrtifa |IslamicForeign| NISA Tawfir | Al-Samarat | HBL Islamic | HBL Islamic | HBL Islamic | Nisa Tawfir
g
PLS Account| Account- | Account- ICurrtenCyt (Saving) | Account- | Rutba Uraan Mahana [Plus Account
Services Modes -Savings | Savings Savings | Investmen 340 Fixed | _CuiHBL | GCirBL | Amdan 35U
v B | e | B | e DQPSZEJSE“" (féﬁ) Deposit | “ =7 | “gui | HIHBL _u{;{uﬁ
~L3IPLS -.*:"5(1 2561 Dbt "'f:g’ LG
S Hur NN e
Y =)
~Ci N/A N/A
Inter-city 0 0 0 A A 0 0 0
SFI Ouwiket OIkst
Intra-city N/A N/A
Cash Transaction JW 0 0 0 Ouwiket 0 Ouikst L L Y Y
S Own ATM
(Per Transaction) haeral N/A N/A
(L) c_jTM{_l 0 0 O Jowgee | O | omger | O v Y Y
14503
Other Bank ATM N/A N/A
ATME G 2 35 35 35 S 35 S 35 35 35 35
ADC/Digital N/A N/A
JFi/ADC 0 0 O Jowger | O |owde| © v g g
SMS Alerts Clearing N/A N/A
AR e 0 0 0 Db ot 0 Dbt 0 0 0 0
For other transactions N/A N/A
“AL-;?)V‘Z, 0 L 0 ikt 0 JuIket 0 0 0 0
Issuance | Issuance | Issuance
PKR O, PKR O, PKR O,
PayPak Chip N/A N/A Annual | Annual | Annual
2,000 2,000 2,000 - .. | 2,000 - ... |PKR2,000{PKR 2,000{ PKR 2,000| 2,000
Il Oubikee I ket
T : - 0121 Wi 0121
~U- < <
%)/2,000 22,000 %;/2,000
Visa Chip N/A N/A N/A N/A
iy 3,000 3,000 3,000 SWIEE 3,000 SWIGE 3,000 3,000 Suise | Swiket
PKR 0 for
st Year,
Mastercard Annual PKR
Standard | 3,000 | 3,000 | 3,000 | N/A | 3000 | N/A | 30900 | 3,000 | 3,000 | 3,000
£t o Ouwiket 45&% Ouikst
e W20
¢,3,000
PKR 0 for
Debit Cards Af,f,tu\;fﬁkR
P AW Mastercard Gold 3800 3800 3800 N/A 3,800 N/A 3800 3800 3800 3.800
WK ’ ' ' owigst | L L& Swise | 7 ' ' '
;ULmé?.uO.
<-2,3,800
UnionPay Gold N/A N/A
ﬂf{"-ufd 3,500 3,500 3,500 SWIEE 3,500 SWIEE 3,500 3,500 3,500 3,500
UnionPay Chip| 5 700 | 2,700 | 2700 | NA | 2700 | NA | 2700 | 2700 | 2700 | 2,700
e‘féufi , ) ) JW’JW ) JUEIJL?L' ) ) , )
VisaChipUSD | ;e 15 | N/A N/A N/A | N/A N/A | N/A N/A | N/A N/A
/'wf/'?;rz; SWIEGE | Swicket | SwickGe | Swicket | SubiBe | Swiket | Swiket | Swiket | Gueilket
Mastercard
Titanium N/A N/A N/A N/A
fp:i‘ o 3,000 | 3,000 | 3,000 S 3,000 S 3,000 | 3,000 SWIEE | S
£ - : , -
Mastercard N/A N/A
World 20,000 | 20,000 | 20,000 | - .. | 20,000 | .. | 20,000 | 20,000 | 20,000 | 20,000
P Ikt RIS
1793 -
100% Waiver({100% Waiver({100% Waiver 100% Waiver 100% Waiver({100% Waiver(100% Waiver(100% Waiver
s N.Iasteréal\rd. onlssuance, | onlssuance, | onlssuance,|  N/A  |onlssuance, | N/A | onlssuance, | onlssuance, | onIssuance, | onIssuance,
usiness Classic|  Apnual Annual Annual Susr fee | Annual Suer kee | Annual Annual Annual Annual
Jlfuj’/,;‘/g/"l, 100% 4121 | 100%41%1 [ 100% 412/ v J 100% 412! ’ J 100%4!Z1 | 100%£/.Z/ | 100% 4%/ | 100% 412!
el | Ul | slelsd el eldf | cledsf | cUledsd | sUlelsd
100% Waiver| 100% Waiver | 100% Waiver 100% Waiver 100% Waiver [ 100% Waiver [100% Waiver | 100% Waiver
Mastercard |onssuance & |on Issuance &|on Issuance & on Issuance & on Issuance & {on Issuance &fon Issuance & | on Issuance &
Business World | 50% Waiver | 50% Waiver | 50% Waiver | N/A 509 Waiver | _N/A | 509 Waiver | 50% Waiver | 50% Waiver | 50% Waiver
His Sz | onAnnual | onAnnual. | onAnnual OWIFEE | onAnnual, | O%IEE | onAnnual | onAnnual | onAnnual | onAnnual
(2 #100% 121 |2 #£100% 4171 | #100% 121 2 100% 4121 «2 A 100% 4121 «2#100% 4121 2 #100% 121] 24 100% 4121
2#50% b | 250%2 0L | E50%. Il & #50%- &#550% U | 250%= I | g50%. 0k | S 50%. UL

Issuance charges for all debit cards for Nisa Tawfir Plus Account holders are waived for first year. Second year onwards annual fees

shall apply.
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HBL Islamic | Al-Mukhtar |  Allrtifa |{Islamic Foreign| NISA Tawfir| Al-Samarat | HBL Islamic | HBL Islamic | HBL Islamic | Nisa Tawfir
PLS Account| Account- | Account- ICllrrtenCyt (Saving) | Account- | Rutba Uraan Mahana [Plus Account
Services Modes -Savings | Savings | Savings | nvestmen i Fixed | _CwiHL | CuwsHBL | Amdan AU
4 % meL | EJ | LEs-J Depr()):lptc;sgxed () | DePOSE | T oui | SIHBL] g
PSS | B el el aToil
3 & lobtit 3K
o = WS ey
¥ -V
.»,;puf 5
Issuance N/A N/A
120 0 0 v T e 0 Tt 0 0 0 v
Cheque Book
Stop Payment N/A N/A
wotr [ L L 0 Wikt L Wikt 0 0 L 0
Loose Cheque | N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
ey OWIGL | Swiket | Owiset | Swigkst | Swiket | Swikst | Swikse | Swikee | Swikse | Suiket
Remittance Banker Cheque/
(Local) Pay Order 0 0 0 N/A 0 N/A 0 0
b bt B 5 0 0
B zfzfé.lyé/% ikt ikt
0.25%
Minimum
PKR 1000 +
Foreien D g PKR 500
°re'ggrafima” gmgs N/A N/A N/A N/A N/A | N/A N/A N/A N/A
SIS EL G &‘}1025% WGt | Swigkse | Swiet | Swidkse | Swikst | Swidkst | Suiet | Swigkst | Owifet
. &5,1,000
Remittance 5004+
(Foreign) ;/%_,’j,,
(Lgﬁ;)tfzf:/ 0.25% 0.25% 0.25% 0.25% 0.25% 0.25% 0.25% 0.25%
Minimum | Minimum | Minimum Minimum Minimum | Minimum | Minimum | Minimum
PKR750+ | PKR750+ | PKR 750 + PKR 750 + PKR750+ | PKR750 + | PKR750 + [PKR 750+
PKR500 | PKR500 | PKR 500 PKR 500 PKR500 | PKR500 | PKR500 | PKR500
Wire Transf SWIFT SWIFT SWIFT SWIFT SWIFT SWIFT SWIFT SWIFT
W€ JTanster | Charges | Charges | Charges | N/A | Charges | N/A | Charges | Charges | Charges | Charges
AU | Gidozswn | Fiftozsw | Sidtozsw | 9% It Sifrozsen | O A6 A1¢1025% | 51741025% | F141025% |(51F1025%
%:)750 %:)750 %:)750 %}/750 %}/750 %}/750 %}/750 %5/750
20500+ | &2/500+ | &+/500+ £-4/500+ 49500+ | &500+ | 500+ | &5500+
Zolp sy | Zlpsdy | 2oy 2l 28y Zipedy | Ziody | Zbody | Zlody
Ar}gt’f‘l 0 0 0 0 0 0 0 0 0 0
Statement of Hal;Yearl
Account G Y 0 0 0 0 0 0 0 0 0 0
Nt Duplicate
G 0 0 0 0 0 0 0 0 0 0
0.1% or PKR{0.1% or PKR|0:1% or PKR 01% or PKR 0% or PKR|01% or PKR|0:1% or PKR|0:1% or PKR
200 which | 200 which | 200 which 200 which 200 which | 200 which | 200 which | 200 which
ever is everis everis everis ever is ever is ever is everis
loweron | loweron | loweron lower on loweron | loweron | loweron | loweron
IBFT above | IBFT above | IBFT above IBFT above IBFT above | IBFT above | IBFT above | IBFT above
ADC/Digital PKR 25,000|PKR 25,000 |PKR 25,000 PKR 25,000 PKR 25,000{PKR 25,000 [PKR 25,000 [PKR 25,000
Chann%ls per month | permonth | permonth | N/A | permonth | N/A | permonth | per month | per month | per month
Fund Transfer o (55 101% 101% W01% | Swidee | L01% | Swise | L01% 101% 101% 101%
g FEJF5IADC 244200 | 22,200 | 222,200 225200 224200 | 222,200 | 245,200 | 2,200
7 ETITC TIT O T S ETIT O ITIT O T L T
4;5/25,000 4}.}125,000 4;5/25,000 4;5/25,000 4;5/25,000 4;5/25,000 4;5/25,000 2;5/25,000
IBFToski— | IBFToskice— | IBFToskjee IBFTosljee IBFToslj— | IBFToskiee— | IBFToskiee | IBFToskje
ol | s || oty o oty || s | oty | ety
Others N/A N/A 0 0
£ ikt St
Internet Banking
S(ubscription
onetime &
annual) L g L JEI{?L?L’ L JE{;“L’"U g 2 g g
o / /
Digital Banking (R N0))
e Mobile Banking
Subscription
(onetime & N/A N/A
' annL/Jal) ) 0 0 0 Jusiet 0 SISt 0 g g 0
S S
(;Uwugug)
Normal N/A N/A
e 0 0 O | omges | © |owgw| © 0 0 0
Clearing -
_ Inter-city N/A N/A
£ oA 0 0 0 owgse | O owgse | O 0 0 0
Same Day N/A N/A
i 500 500 500 Skt 500 Skt 500 500 500 500
Closure of Account |Customer Request N/A N/A
Judersk TN ° 0 O owdee | O |owger| © 0 0 0
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You Must Know QLLQLPUJUJ?T

Requirements to open an account: To open the account you will need to satisfy
some identification requirements as per regulatory instructions and Bank’s internal
policies. These may include providing documents and information to verify your
identity. Such information may be required on a periodic basis. Please ask us for
more details by visiting any of our branch, call 111-111-425 HBL 24 hours Phone
Banking or visit www.hbl.com for more information.

Cheque Bounce: Dishonouring of cheques is a criminal offence under Section 489-F
of the Pakistan Penal Code of 1860 and Section 20 of the Financial Institutions
(Recoveries Of Finance) Ordinance of 20071; and is subject to a criminal trial in
Pakistan. Accordingly, you should be writing cheques with utmost prudence.

Safe Custody: Safe custody of access tools to your account like ATM cards, PINS,
cheques, e-banking usernames, passwords; other personal information (such as
DOB, Mother’s Maiden Name etc.) is your responsibility. Bank cannot be held
responsible in case of a security lapse at the customer’s end. HBL never calls you to
ask for your personal information from any number including 111-111-425. HBL will
never ask for your sensitive information (password, debit card #, PIN, CNIC, OTP,
CVV) via call, SMS or email. Kindly do not disclose details to anyone. Be extra
vigilant and do not provide any sensitive information
(PIN/password/CNIC/ATM/credit card #) over the internet, telephone, SMS email,
or social media.

Record Updation: Always keep profiles/records updated wi th the Bank to avoid
missing any significant communication. You can contact your relevant HBL branch
to update your information, or call 111-111-425 HBL 24 hours Phone Banking or visit
www.hbl.com for more details.

What happens if you do not use this account for a long period? If your account
remains inoperative for 12 months, it will be treated as inactive/dormant. If your
account becomes dormant, you will be unable to execute any debit transaction till
the account is activated. You (individual customers) can contact your relevant
nearest HBL branch, for company accounts please contact parent branch to update
records and reactivate your account. Overseas customers to email at
bio.verify@hbl.com to get guidance for reactivation of their account(s).

Unclaimed Deposits: In terms of Section 31 of Banking Companies Ordinance,
1962 all deposits which have not been operated during the period of last fifteen
years, except deposits in the name of a minor or a Government or a court of law,
are surrendered to State Bank of Pakistan (SBP) by the relevant banks, after
meeting the conditions as per provisions of law. The surrendered deposits can be
claimed through the respective banks. For further information, please contact
Branch Manager/Branch Operations Manager of your parent HBL branch.

Closing this Account: In order to close your account, please follow Bank laid down
internal procedures, for further guidance please contact the Branch
Manager/Branch Operations Manager of your parent HBL branch.

Please note that: 'As Per Base Account' refers to the deposit account selected in the
deposit accounts' Key Fact Sheet. Particulars of the same account will be followed.

How can you get assistance or make a complaint?
Habib Bank Limited, Complaint Management Unit

9th Floor, HBL Plaza, I.I Chundrigar Road, Karachi, Pakistan
Helpline: 021-111-111-425

For Inquiries: customer.care@hbl.com

For Complaints: customer.complaints@hbl.com

Website: www.hbl.com

If you are not satisfied with our response, you may contact:

If the Bank resolution is not satisfactory or there is no response provided within 45
days, then a complaint may be filed with the Banking Mohtasib Pakistan.
https://www.bankingmohtasib.gov.pk/complaints.php

or drop a written complaint at,

Banking Mohtasib, Pakistan

5th Floor, Shaheen Complex, M.R. Kiyani Road, Karachi
Tel No.: 92-21-99217334-38

Email: Info@bankingmohtasib.gov.pk

Website: www.bankingmohtasib.gov.pk
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(Portion to be used for the post-shopping stage)
KeWlerd L& bl ol $iy70,)
| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT
unéf‘; b e Il s .:é'&?g[f Und 76 et

Customer Name
rog”

Product Chosen
u:ag.’gu—‘/@}{

Mandate of Account (Single/Joint/Either or Survivor)

1] o Wes121 )
Addre§s
Contact No. Mobile No.

bl AN

Customer Signature

sl
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