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I4 B L HABIB BANK LIMITED

Under Banking License issued by Currency Board of the UAE dated 23"¢ December 1975

Key Fact Sheet

Fast Transfer Remittances (For Account Holders)
Effective from Jan 01, 2022, to Dec 31, 2022

HBL Fast Transfer service is designed to offer money transfer to Pakistan by customers who would like to send remittance by availing competitive market rates.

Features

Remittance Sending Channels

HBL UAE branches, CCDMs (through Debit Cards), Mobile App

Remittance Receiving Channels

HBL Pakistan Account, Other Bank Account in Pakistan, Cash over the counter from HBL Branches in Pakistan

Available Remittance Currencies AED to PKR

Service Charges

e |f the remitting amount is above or equivalent to $ 100/-, then no service charges
e |f the remitting amount is below $ 100/-, a service charge of AED 10/- plus VAT per remittance will apply

Cancellation / Amendment .

e Incorrect information provided by the remitter and funds cannot be credited in beneficiary’s account
Account is blocked due to some reason and funds cannot be credited in the beneficiary’s account
e Service charges on cancellation of remittance transaction are non-refundable

Remittance Calculation Method (lllustration)

Remittance Amount Service Charges

Amount to be charged

Amount to be credited in

ED i =
GERJERRE I helae beneficiary account

AED 1,000 AED 0

AED 1,000

47.50 PKR 47,500

Remittance Calculation Method (lllustration)

*Sample Remittance Rate of 02-09-2021 taken for example. No VAT will apply as there are no service charges

Remittance Amount Service Charges

Amount charged

Amount to be credited in

AED to PKR selling rate* ..
beneficiary account

AED 350 AED 10.50

AED 360.50

47.50

PKR 16,625

*Sample Remittance Rate of 02-09-2021 taken for example. The illustrated services charges are inclusive of 5% VAT.

You Must Know

Information Responsibility: Beneficiary verification and validation is entirely the customer’s
responsibility. The bank shall not be liable for any loss, delay, error and / or omission which
may occur in the transmission of the message or for its misinterpretation when received or
any delay caused.

Rejection of the payment: In case the remittance payment is rejected by the beneficiary
bank or by any other related party or authority due to an error in the payment from the
customer, the payment will be refunded to the customer at the prevailing currency
exchange rate (as applicable) and after deduction of all the fees or charges or expense
incurred by the remitting bank.

Refund / cancellation of the payment: A cancellation request can only be processed before
funds are delivered to the beneficiary. Any refunds will be made at the prevailing currency
exchange rate and after deduction of all the fee or charges or expenses incurred by the
bank or other parties.

Remittance Rate: The remittance amount will be credited as per the prevailing exchange
rates of the bank at the time of transaction processing. For HBL UAE service charges, please
refer to Schedule of Charges which are available at branches and on HBL UAE website i.e.

www.hbl.com/uae.

Service Charges: If you are remitting to a beneficiary account that is with a bank other than
HBL, the beneficiary bank may charge for inward remittance. Please check with your
beneficiary bank for any fee or service charges.

In the absence of specific instructions, all charges / commission outside the UAE are for the
beneficiary’s account. The customer may be unable to obtain full value of the payment on
account of exchange or other restrictions applicable in the country of payment or to the
beneficiary’s bank or charges and fees to the beneficiary’s bank.

Encashment of Payment: Encashment of payment is subject to any exchange control or other
restrictions which may be imposed by the rules and regulation of the country where
encashment is to be made. Neither the bank or its correspondent bank or agents shall be liable
for any loss or delay caused by any such rules and regulations.

How can you get assistance or make a complaint?
Habib Bank Limited

Complaint Management Unit

Regional Office, Al Abbas Building

Bur Dubai, UAE

Tel: +971 43029100

Helpline: +971 600 522228

Email: Phonebanking.uae@hbl.com

Website: www.hbl.com/UAE

If you are not satisfied with our response, you may contact: Central Bank of the UAE
Consumer Protection Unit at consumer@cbuae.gov.ae or call 800 88283

Buy Sell Rate for currency conversion rates is available in branches

Warnings

Delivery Times Time taken to transfer funds can be delayed

Rejection of the
payment

will be borne by the customers.

There may be additional and significant costs charged by the beneficiary’s bank should there be errors or omissions in
the remittance information provided by the customer causing a rejection of, or delays in the transfer. All such charges

| ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT

Customer Signature

Customer Name & Date:

Emirates ID:
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