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JUBILEE GLOBAL HEALTH INSURANCE PLAN

With every passing second, we are dealing with a new and
complex disease. There often comes a moment of thought
in a person’s life where he/she would prefer to avail the
latest medical procedures with the advanced state of the art
equipment available across the globe. To ensure you are
able to get the best health care across the globe, Jubilee
Life Insurance in collaboration with AXA and its distribution
partner HBL brings you Jubilee Global Health Insurance
Plan. This plan is a comprehensive Health Insurance Plan
which includes Medical Coverage which can be availed
locally and internationally in case you go through any
iliness. This Plan is a comprehensive Health Insurance Plan
that offers you optimal coverage for your medical needs
when you need it whether available locally or
internationally assuring you a peace of mind and financial
security.



The salient features of Jubilee Global Health Insurance Plan are as follows:
*  Enfry Ages: 15 days-65 years

e Annual Coverage up to PKR 272,250,000

e 3 plan variants (Lavish Care, Majestic Care, Executive Care)

* Cashless Hospitalization within network

International Medical Coverage within your selected area of coverage

AREAS OF COVERAGE

e Worldwide
e Worldwide (excluding USA)
*  Asia

LIMITS UNDER THIS PLAN

Variant LavnsF!'I\<R§:are Maie?gliﬁ) Care Execu(tg\K/S Care
Overall, Yearly 272,250,000 136,125,000 90,750,000

Maximum Limit, up to

Lavi?';\(Rgare Maiefgliﬁ) Care Execu(tg\K/S Care

Annual Limit 272,250,000 136,125,000 90,750,000
Worldwide Worldwide .
Area of Cover including USA excluding USA Asia
. Emergency treatment only and up to a maximum
Outside Area of Cover AC!)\?erreeos [imit ?9 ,075,000PKR per policy year and subject

to inner limits shown below.

Up to 90,750 Up 1o 90,750

Daily Accommodation (in Pakistan) (in Pakistan) Up to 90,750
Charges (day/night) Upto0 272,250  Upto 181,500  (Inand ouside Pakistan)
(outside Pakistan) (outside Pakistan)
Companion
Accommodation up to 36,300 36,300 36,300
(per night)
lcn ) I:'gspif? perﬁééffpofo a perﬁglf\fzgo a perﬁigésgg’ro a
ash Beneit maximum of 30 days maximum of 30 days maximum of 30 days

Hospice and palliative
Care, Lifetime Limit
available only after 12

months cover 45,375,000 27,225,000 21,780,000
(Must be in a hospice or
palliative unit)
Organ Transplant Transplantation of Kidneys, Heart, Liver, Lung, or

Bone Marrow included
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PRE - EXISTING COVERAGE

0-1 No benefit
1-2 0.5 %
3 & Onwards 1%

* For the Pre-existing coverage benefit, the percentage shown in the Table is expressed as
a percentage of the Annual Maximum applicable under the respective chosen plan.

* The annual maximum benefit is the total payable for the sum of all benefit claims for a
single insured person over an insurance year, subject to the limits and limitations set out
in the benefits overview.

BENEFITS COVERED IN THE ANNUAL LIMIT OF ALL PRODUCT VARIANTS

*  New Born Accommodation

* Local Ambulance Transport

* Hormone Replacement Therapy

* Pre-post Hospitalization out-patient, treatment (within 30 days prior to hospital
admission and 30 days following discharge from hospital)

* Radiotherapy and Chemotherapy

* Kidney Dialysis Treatment

e Surgical procedures receives as an Out-Patient

* Emergency Out-patient treatment following accident

* Accidental Damage to natural teeth (Treatment within 7 Days)

BENEFITS COVERED IN THE ANNUAL LIMIT OF ALL PRODUCT VARIANTS

In-Patient and Day-care Treatment

1. Daily Accommodation Charges* 2. Hospital Charges
3. Organ Transplant & Bone Marrow Transplant 4. Reconstructive Surgery
5. Surgical Implants 6. Companion Accommodation*
7. In-Hospital Cash benefit* 8. In-Patient Rehabilitation
Out-Patient Treatment
1. Pre-hospitalization treatment 2. Post-hospitalization treatment
3. Radiotherapy or Chemotherapy 4. Kidney Dialysis
5. Out-patient Surgical procedures 6. Emergency Outpatient Treatment due to Accident
7. Hormone Replacement Therapy (HRT)
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Other Benefits

Local Road Ambulance Transport 2. International Emergency Medical Assistance
Accidental Damage to Natural Teeth 4. New Born Accommodation

Hospice and Palliative Care (subject to waiting period)*

G O & =

Pre-existing Conditions, maintenance of chronic, pre-existing conditions and the acute phase of
pre-existing chronic condition*

*There is a sublimit for this benefit which will be paid according to the plan.

PREMIUM TABLE

The premium for Jubilee Global Health Insurance Plan will be based upon the age at entry
of the Insured Person(s) ctccordmg to the table glven below:

453,500 290,800 272,300

453,500 290,800 272,300

453,500 290,800 272,300

431,400 276,500 259,300

431,400 276,500 259,300

431,400 276,500 259,300

431,400 276,500 259,300

431,400 276,500 259,300

431,400 276,500 259,300

436,300 279,600 261,700

445,000 285,300 267,200

453,500 290,800 272,300

462,300 296,500 277,400
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_ Lavish Care Maiesfic Care Executive Care
(PKR) (PKR)

474,100 304,100 284,400

491,900 315,000 295,300

519,700 333,100 312,200

548,200 351,300 329,200

576,000 369,100 345,500

618,400 396,300 371,200

676,100 432,900 405,700

733,600 470,400 440,500

791,700 507,000 475,000

849,500 544,200 509,800

906,600 580,800 543,900

964,700 618,100 579,000

1,021,300 654,100 612,600

1,123,200 719,400 674,000

1,224,900 785,000 735,100

1,286,900 824,400 772,000

1,494,700 957,500 897,300

1,737,900 1,113,200 1,043,100

2,015,300 1,291,100 1,209,100
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A Lavish Care Majestic Care Executive Care
ge (PKR) (PKR) (PKR)

Renewal Only

2,514,100 1,610,300 1,508,600

2,910,100 1,864,700 1,746,400

3,241,000 2,076,400 1,945,100

3,604,900 2,309,300 2,163,200

4,007,600 2,567,400 2,404,600

4,451,000 2,851,400 2,671,100

4,941,700 3,165,400 2,965,200

* Customers with ages 66 and above are eligible for renewal only.

** Premium Rates are not guaranteed and are subject to change.

FREQUENTLY ASKED QUESTIONS(FAQ’S)

1.

What are the age eligibility criteria under this Plan?

The entry age for adult should be between eighteen (18) up to age sixty-five (65) at
the time of application

Your policy will be renewable till the age of eighty (80) years

The entry age for your child is from 15 days up to 18 years old and must be
enrolled for cover with an adult (either a parent or the legal guardian)

Your principal country of residence must be Pakistan

What documents should | expect to receive at the time of policy issuance?
You will be receiving a Policy Document, Health Card, and a List of Approved
Panel Hospitals at the time of policy issuance. The List of Approved Panel Hospitals
are subject to change, and you must contact us for the latest information.

What is the Policy Term of Jubilee Global Health Insurance Plan?
The policy term of this Plan is one year, and it is yearly renewable.

At the end of each term, the policyholder will have an option to renew the policy
for another year subject to terms and conditions offered by the Company. The
policy will terminate if it is not renewed within the grace period, in this case the
policyholder will have to purchase it again.
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10.

11.

Do | have to undergo a medical examination at the time of application?
There is no need for a medical examination. We will assess your application and notify you
prior to the start of your cover once you have completed and signed the application form.

When does my coverage begin?

Your coverage begins on the date you are accepted into our insurance plan. This
means your benefits can apply after we have approved your application and
received your payment.

After membership acceptance, waiting periods as listed in the Benefits Table and
under the terms of the policy will be applied. This means that, for a period, there
will be no coverage for benefits.

What are the Limitations & Exclusions under Jubilee Global Health Insurance
Plan?

There are certain circumstances, services and supplies under which no benefits will
be given. Please read the policy document for the terms, conditions and list of
policy exclusions and limitations.

Can | avail Jubilee Global Health Insurance Plan for my Spouse and children?
Yes, you may add your spouse and children within this Plan. However, you will have
to pay additional premium as per the age of Spouse and children.

Can | choose the area of coverage under my Jubilee Global Health Insurance
Plan?

Yes, you have the flexibility of choice on the area of coverage. The 3 choices are
either Asia, Worldwide (excluding the USA), Worldwide (includes the USA).

Sanctioned countries under these areas are still excluded.

Which Asian countries are covered under this the Package of Executive Care?
The following Asian countries are covered under this Plan.

Bangladesh, Bhutan, Brunei, Cambodia, China, Hong Kong, India, Indonesia,
Japan, Kazakhstan, Kyrgyzstan, Laos, Macau, Malaysia, Maldives, Mongolia,
Myanmar, Nepal, Pakistan, Philippines, Singapore, South Korea, Sri Lanka,
Taiwan, Tajikistan, Thailand, Timor-Leste, Turkmenistan, Uzbekistan, Vietnam.

Will | be covered if | go outside my coverage area?

Yes, you will be covered up to the amount shown in your Benefit Table for emergency
treatment only if it occurs unexpectedly while you are outside your area of coverage.
You are not covered if you have specifically travelled outside your area of coverage to
obtain treatment, or for pregnancy or childbirth. The coverage provided under this
section of the benefit is for a temporary stay outside your area of coverage that does
not exceed ninety (90) days per trip.

What cover do | have in the USA?

If you have requested the worldwide cover, which includes the USA, your coverage
is applicable for any eligible in-patient or day-patient treatment required there. If
you have USA coverage, it will be given in your policy schedule.
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12.

13.

14.

15.

16.

However, if you do not have USA cover, your plan gives you some emerge cover
for a medical condition that you suffer suddenly while you are in USA up to the
policy limit stated in the Benefit Table as “Outside Area of Cover”, subject to our
pre-authorization. Under such a situation, we will not pay if you have travelled to
the USA to get treatment or if you have travelled against medical advice.

Please note that you must inform us in case if the USA becomes your country of
residence after which your cover will be automatically terminated from the date on
which you take up residence in the USA.

What do | need to do before receiving Local or International treatment?
All In-Patient and Daycare treatment are required to be pre-approved by us before
you embark on your treatment plan.

As soon as you are referred to a private treatment, please call Jubilee Life Insurance at
(021)111-111-554. Prior to you incurring any fees, we can then perform the
appropriate checks to ensure the treatment is approved. While we try to evaluate your
claim's eligibility over the phone, we might need more information regarding your
medical condition. Before we can authorize a claim, we would need details from your
medical practitioner.

What if my Principal Country of Residence is Pakistan but | do not reside here?
We do not cover if the Insured Person leaves the country where he normally lives
for more than one hundred and eighty (185) days in a year. The Company will
have the right to cancel the policy unless we agree otherwise.

Can | change my plan?

Yes, you can change your plan level upon Policy Anniversary. Any change in the plan,
a member is fully medically underwritten, and the application approved by the
Company. If there are any waiting periods, this may be re-applied on the new Plan.

Is there a Free Look Period under this Plan?

Jubilee Global Health Insurance Plan offers a free look period of fourteen (14)
days from the receipt of policy documents. You can apply for cancellation and
refund of Premium if you are not satisfied with the terms and conditions as long as
the benefits available have not been utilized. Your premium will be refunded if a
written request for cancellation is received within the Free Look period. Requests for
refund should be communicated to our Customer Helpline (111-111-554).

Who can | contact in case | have questions, require assistance or to lodge
a complaint?

In case of emergency, please contact us at:

Phone: (021) 35205094 Fax: (021)35610959 UAN: 111-111-554

Email: info@jubileelife.com, complaints@jubileelife.com
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17.  Which Network Hospitals worldwide are available under our plan?
This is a short-list of infernationally recognized hospitals/medical facilities. The Network
Hospitals are subject to change without prior notice. You must pre-authorize any
scheduled Treatment to protect yourself from unexpected costs.

The following Top Hospitals from each country has been shortlisted:

Country Hospital

Canada 1- Toronto General Hospital
2- Sunnybrook Health Sciences Centre
3- Vancouver General Hospital

Singapore 1- Singapore General Hospital
2- Changi General Hospital
3-  Parkway East Hospital

Germany 1- Charite - Universitatsmedizin Berlin
2- Klinikum der Universitét Miinchen Campus GroBhadern
3-  Universitatsklinikum Hamburg-Eppendorf Klinik u. Poliklinik fur
Augenheilkunde

USA 1- Mayo Clinic Rochester
2- Cedars Sinai Medical Center
3- Mount Sinai Beth Israel

UK 1- Saint Joseph General Hospital
2- The Royal Buckinghamshire Hospital
3- Guys Hospital

18. Can | choose the doctor/ country for my treatment?
Yes, you are free to choose any recognized doctor for your treatment in any country within
your chosen area of cover. We have contractual agreement through our partners with a list
of medical centers where we have preferred rates and direct billing arrangements. Use of
the applicable network to your plan will minimize delays in seftling claims.

19. Do you have a list of panel hospitals at Jubilee Life Insurance?
Yes, please contact us for more information on the network, if required.

20. Who can | call if | have questions on my enrollment or membership?
For any queries, please feel free to call us at (021) 111-111-554 or email us at
info@jubileelife.com
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CASHLESS HOSPITALIZATION SCENARIOS

JUBILEE
GLOBAL
HEALTH
INSURANCE
PLAN

v

Ali is in Pakistan and has to

v

Ali is already outside the

avail cashless medical Aliis going fhrough a country and has to avail
treatment within the country freatment in Pakistan cashless medical treatment
due to a chronic
¢ condition/emergency
Ali will choose the Panel Ali decides to opt for ¢
Hospital and inform Jubilee International Medical
Life to make arrangements in Treatment

Ali will inform Jubilee Life
for arrangements in
International Panel Hospitals

the selected hospital

v

Ali will inform Jubilee Life for ¢
Ali can now avail Cashless arrangements in International
sl Testima Panel Hospitals Jubilee Life will onboard
its International Health
Partner
Jubilee Life will onboard its ¢

International Health Partner

List of International Panel
Hospitals will be shared with
Alli for consideration
List of International Panel ¢

Hospitals will be shared with

Ali for consideration Ali will choose the panel hospital

and international partner will
make arrangements in the
Ali will choose the panel selected hospital
hospital and international
partner will make arrangements ¢
in the selected hospital
Ali can now avail Cashless
International Treatment

Ali can now travel and
avail Cashless International
Treatment
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In-Patient Hospitalization: A patient admitted to the hospital for the treatment of
medical condition.

Approved Hospitals: Hospitals which are on Jubilee Life Insurance panel list and on our
International Partner's network/ directory of hospitals.

In-admissible conditions: Medical conditions which are not covered under the Jubilee
Global Health Insurance Plan.

Pre-authorization: Obtaining prior approval before incurring an expense for the
treatment of medical condition covered under this product.

IMPORTANT NOTES

1. All scheduled admissions must be reported to Jubilee Life at least 48 hours prior to
admission. Insured person must seek Jubilee Life’s authorization before proceeding.

2. Treatment at any of the hospitals which are not covered in the 'Approved List of
Hospitals' can only be availed in case of an actual emergency or accidental
hospitalization.

3. For emergency admissions, the hospital/Insured persons(s) will contact us within 24
hours for authorization.

4. Before covered treatment is undertaken in any of Approved Hospitals, the Insured
Person must inform the Company. The Company will make direct billing arrangements
with Approved Hospitals. Any request for reimbursement of treatment will invalidate the
claim except in the case of Accident or acute medical emergency.

No reimbursements shall be allowed in case the Insured Person has not informed the
Company before in-patient hospitalization in an Approved Hospital, unless agreed
otherwise by the Company in writing prior to the request for reimbursement.

5. For reimbursement* of emergency/accidental hospitalization expenses incurred in a
Non-Approved Hospital, the following procedure should be followed:
* Inform Jubilee Life Insurance within 24 hours of hospitalization
*  Pay the hospital expenses
e Submit the following documents to Jubilee Life Insurance within 30 days of
discharge from the hospital:
* Complete Discharge Summary
* Hospital Invoice
* Doctors notes of treatment
* Laboratory Reports
* Details of medicine used during Hospitalization

Settlement of claim will be made in line with the prevailing terms and conditions of this
Document.
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Additional documents can be requested by Jubilee Life for approval for reimbursement.
Approval or reimbursement will be given following the decision by Jubilee Life's
Physician that emergency services availed at the Non-Approved Hospital were
medically necessary.

6. A health card shall be issued to the policyholder after enrollment.

7. Insured person(s) must present their health cards in order to obtain treatment on credit
at the accredited panel of providers. Each insured person will also be required to
complete and sign a claim form available at the service provider.

8. In case of a medical emergency, insured persons can reach us on the 24 hours’
emergency lines.

9. The plan will cease on the earlier of:

*  Death of Life Assured

e Life Assured indulge in fraud clause

* Date of termination of the policy or termination due to any of the standard policy
conditions

* Due date of the first unpaid Premium, given that Premium is not paid within the
Grace Period Policy anniversary falling on or preceding the 61st birthday of the Life
Assured.

10. The Plan is subject to certain Exclusions and Limitations as per the terms and conditions
provided in the Policy document.

11. The prices mentioned are subject to change without any prior nofice.
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e This product is underwritten by Jubilee Life. It is not guaranteed or insured by Habib
Bank Limited or its affiliates and is not a Habib Bank Limited product.

* Jubilee Life Insurance is the underwriter and provider of this Insurance Policy and shall
be responsible for policy servicing and lodgment, processing, & seftlement of claims
to the insured customer(s) or beneficiary(ies).

*  Our sales representative will provide a personalized illustration of benefits to you.
Please refer to the notes in the illustration for detailed understanding of the various
terms and conditions.

*  Please refer to the Policy Documents for detailed understanding of the various terms
and conditions.

*  Not more than 1 (One) policy can be issued on a single CNIC number. Any request
for insurance cover beyond this limit shall be declined and the Premium will be refund-
ed to the Policyholder.

*  Habib Bank Limited is acting as a distributor on behalf of Jubilee Life Insurance and
is not and shall not be held responsible in any manner whatsoever to any person,
including but not limited to the insured customer(s), beneficiary(ies) or any third party.

Contact Details

In case of complaint or for further details, you may contact:

Jubilee Life Insurance Company Limited

Head Office: 74/1-A, Lalazar, M.T. Khan Road,

Karachi, 74000, Pakistan

Phone: (021) 32120201, 35205094

Fax: (021) 35610959

UAN:  (021) 111 111 554

SMS:  Your Query to 8554

Email:  info@jubileelife.com,
complaints@jubileelife.com

Website: www.jubileelife.com
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284,400 304,100 474,100

295,300 315,000 491,900

312,200 333,100 519,700

329,200 351,300 548,200

345,500 369,100 576,000

371,200 396,300 618,400
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440,500 470,400 733,600

475,000 507,000 791,700

509,800 544,200 849,500

543,900 580,800 906,600

579,000 618,100 964,700

612,600 654,100 1,021,300

674,000 719,400 1,123,200

735,100 785,000 1,224,900

772,000 824,400 1,286,900

897,300 957,500 1,494,700

1,043,100 1,113,200 1,737,900

1,209,100 1,291,100 2,015,300
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Canada 1- Toronto General Hospital
2- Sunnybrook Health Sciences Centre
3- Vancouver General Hospital

Singapore 1- Singapore General Hospital
2- Changi General Hospital
3- Parkway East Hospital
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Country Hospital

Germany 1- Charite - Universitatsmedizin Berlin
2- Klinikum der Universitét Miinchen Campus Grohadern
3-  Universitatsklinikum Hamburg-Eppendorf Klinik u. Poliklinik fur
Augenheilkunde

USA 1- Mayo Clinic Rochester
2- Cedars Sinai Medical Center
3- Mount Sinai Beth Israel

UK 1- Saint Joseph General Hospital
2- The Royal Buckinghamshire Hospital
3- Guys Hospital
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