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For the purpose of these terms and conditions the word “Bank” shall refer to HBL, its successors-in-interest and assigns.

1. (a)  A customer desiring to open an account in the Bank shall submit an application on the prescribed form for account opening. The customer shall provide the required information and submit the necessary documents. Provision of an 
attested copy of a valid CNIC/SNIC for local residents, NICOP/POC for overseas Pakistanis, copy of Passport for foreign nationals with valid Pakistani Visa or any other proof of stay and ARC for Aliens is an essential requirement for 
account opening. However, on expory of existing CNIC/ SNIC / NICOP / POC / ARC / Passport a renewed/fresh copy of the same will be submitted to the customer’s Home Branch as early as possible.

 (b) A distinctive ‘Account Number’ will be alloted to each account which shall be quoted in all correspondence relating to the account and at the time of making deposits or withdrawals.
2.  The Bank will confirm the genuiness of the CNIC from NADRA’s database and until such time the authenticity is confirmed, the operation on the account will be withheld. In case of non-verification or if some informatioin is found 

mismatched, the Bank shall shall close the account and refund the initial deposit made, if any, to the customer.
3. (a) For individuals not more than one account in each category i.e. Current or Saving etc. may be opened in any one name in the same branch.

 (b) There is no restriction on the number of accounts in each category in Pak Rupees that business customers can open, subject to rules & regulations for opening of each type of account as drawn up by the Bank based on guidelines 
provided by SBP, being complied with. 

4. If the customer already holds an account with the Bank, then to open an Additional Account, the customer will have to complete the Additional Request Form and provide an attested copy of the valid CNIC. The new account will be linked to 
the existing account through the distinctive customer number.

5. (a)  In the event of death of an account holder(s) and in the absence of a contract to the contrary, the credit balance, in any account, in the name of an individual will be payable to the legal heirs of the deceased individual account holder 
after obtaining Indemnity Bond / Succession Certificate. If the account is in the name of two or more persons, the credit balance will be payable to the legal heirs of the deceased account holders along with the remaining account 
holder(s) on production of Indemnity Bond / Succession Certificate as the case may be, except in case where the joint account holder/s have specifically authorised remaining or any one of the account holders to receive the balance in 
the account, the same shall be paid accordingly to the instructions of the said joint holder/s.

 (b)  Operations of other accounts (as mentioned in point no. 7) will be governed according to their By-Laws / Constitutions.
   (c) In case of death or bankruptcy, the Bank will stop operation on the account immediately, after the receipt of formal notice or as and when it becomes aware about it from any other reliable source.

6. “SERVICE CHARGES” will not be applicable on those accounts which are declared as EXEMPTED by the Bank or other Regulatory Authority from time to time, including Basic Banking Accounts (BBA) & Regular Savings Accounts. The opening 
and maintenance of such accounts shall be free of charge and there will be no condition for maintaining a minimum balance for existing and new accounts. Similarly, no charges would be recovered by the branches at the time of closing of 
these accounts.

7. The Bank will recover whatever charges are applicable on any service / product that it provides to customers as per its prevailing Schedule of Charges. The Bank will notify the amendment in charges (if any) through Schedule of Bank Charges 
on half yearly basis and as and when it deems necessary.  However any reduction in the charges will be effective immediately on the Bank’s discretion.

8. The Bank in its sole discretion and by providing appropriate notice shall be constrained to close those accounts whose credit balance during the half year is less than prescribed minimum balance and those that show NIL balance after 
deduction of Service Charges as mentioned in clause-10 at the time of half yearly closings. Besides the Bank reserves to itself the right to close any account which in its opinion is undesirable / not satisfactorily operated upon, or not meeting 
the parameters of KYC policy/Bank’s laid down policy regarding account maintenance. The Bank also reserves the right to terminate any other type of customer relationship(s) e.g. lockers, HBL Visa DebitCard etc.

9. (a)  In case the customer does not operate his account for 1 year, the Bank will mark the account as Inoperative under written advice to the customer and no customer initiated debit transaction through Cheque / Debit (ATM) Card etc. will 
be allowed.

 (b)  In order to reactivate an inoperative account, the customer will be required to visit his home branch personally and submit a written application on Additional Request Form for change of account status and will have to produce a valid 
original CNIC or Passport or NICOP with photocopy for Branch attestation.

10. In case Current/Saving/Term Deposit accounts remain inoperative for a period of 10 years, the balance in the said account will be considered as 'unclaimed' and will be surrendered to the State Bank of Pakistan in accordance with the Banking 
Companies Ordinance, 1962 as well as the provisions of State Bank of Pakistan's BPRD Circular No.7 dated 21/7/2006. Any instrument such as Drafts, Pay Orders, Banker's Cheque etc., which remain outstanding for a period of 10 years, shall 
also be classified as 'unclaimed' and their cover will be surrendered to SBP.

11. Any sum to be deposited in the account should be accompanied by a paying-in-slip showing the name and account number of the account to be credited.  Such deposits must be made at the branch cash counters only. The Deposit Slip will only 
be valid if it is manually signed by authorised official/s of the Bank, and stamp of the Bank is affixed on the counterfoil / customer copy of the paying-in-slip. The depositor should satisfy himself that he has received proper receipt for the 
deposit duly signed with the Bank's stamp affixed on it. Certain branches have the facility of printing transaction details on the paying slip for customer’s verification. 

12. Customer can withdraw from his account by means of printed cheques supplied to him by the Bank for the particular account or through other Alternate Delivery channels such as ATMs, Phone Banking & Internet Banking etc., that are made 
available by the Bank. The Bank reserves at all times the right to refuse payment of cheques, which are not in order.

13. (a)  Cheques should be signed by the account holder / authorised signatory/s as per specimen signature supplied to the Bank and any alteration(s) thereon must be authenticated by drawer's full signature.
 (b)  Post-dated, stale, older than 6 months, defective and mutilated cheques shall not be honoured by the Bank.
 (c)  Cheques must be written / prepared in such a manner so as to prevent additions and alterations after issue. 
 (d)  The account holder undertakes to keep the cheque book(s) and ATM card provided by the Bank in a safe and secure manner at all times.  It is the customer’s responsibility to maintain the secrecy of the PIN codes allocated to him / her. 

Cheque Book must be in the safe custody of the customer, in case it is stolen / lost or misplaced, the Bank will not be responsible for its misuse. 
 (e)  In case the cheque book is reported lost by the customer, the Bank will take necessary precautions to safeguard the interest of the customer and he will not be liable for any loss or damages.

14. The Bank is authorised to release the depositor's name and account number to the printers for the purpose of cheque book printing. Customer should count the leaves in the cheque book on its receipt.

15. (a)  The Bank may accept from the customer Stop Payment instructions in writing on Additional Request Form fully describing the Cheque(s) i.e. (i) Cheque Number (ii) Date (iii) Payees Name and (iv) Amount, where the customer has lost 
the relevant cheque/s or any other circumstances in which it is allowed by the law. 

 (b)  The Bank will recover charges as per its current Schedule of Bank charges that are applicable on recording of the Stop Payment.

16. The Bank may outsource certain functions to third party for the provision of efficient services. The Bank will ensure that proper safeguards are in place to protect the integrity and confidentiality of the customer data.

17. The Bank shall make endeavours to preserve the secrecy of the account of the customer. Nevertheless, the Bank may disclosed the information if such is required by any investigating agency or any Government agency in accordance with law.

18. Statement of account/s will be provided / sent free of cost to customers by courier / post as per Bank’s policy formulated in line with the State Bank of Pakistan directives, at present on half yearly for accounts having closing balance of Rs. 
10,000/- and above, in other cases at the end of the year. Requests for any additional statements which fall outside the prescribed frequency will be charged as per the Bank’s current Schedule of Charges. 

19. (a)  The Bank reserves the right to standardise & maintain one set of customer address under each category of residential, mailing and office addresses across all delivery channels. Similarly if a request for change of address is received from 
the customer the same will be updated for all delivery channels that are being availed. The Bank will not be liable for wrong delivery, in case the customer fails to notify / provide the Bank with the updated / change of address.

 (b)  The contents of the statement will be deemed correct at Bank’s end unless any discrepancy / error is notified in writing to the Bank within 45 days from the date of dispatch of the relevant statement. The account holder/s are requested 
not to make any entries or alteration(s) / correction(s) in the statement of account.

 (c) If statement of account is lost or spoilt, a duplicate statement of account would be provided at a cost as stated in the Bank's Schedule of Charges.

20. The Bank will take all possible care to see that credit and debit entries are correctly posted in the accounts of the customers but in case of any error, the Bank shall be within its rights to make the correct adjusting entries and recover any 
amount due from the account holders, under subsequent advice to the customer. 

21. Any change in the address or constitution of the customer account should be immediately communicated to the Bank. 

22. The account holder wishing to close the account and wanting to draw the balance amount must return all unused cheques relating to the account. Alternatively, it must be confirmed to the satisfaction of the Bank in writing that the unused 
cheques have been destroyed. Any HBL DebitCard(s) issued on the account must also be surrendered. Locker relationship, if any, must also be terminated with all locker dues cleared. 

23. If a customer wishes to transfer his account to another branch of HBL, he will be required to open a new account in a branch of his choice and to close his existing account after completing all the formalities. The transfer of funds along with 
upto-date profit, will be transferred by the account closing branch to the new account free of cost.

24. The Bank may transfer customer accounts to other branches in case of branch closure / mergers without affecting the profit, if any, accruing on the account as the accumulated products for unaccounted period would be transferred to the 
receiving branch along with the credit balance, on the date of transfer.

25. All deposits and payments in Rupees are governed by and are subject to the laws in effect from time to time in Pakistan. The Bank shall not be responsible for any loss or damage to funds deposited by the customer due to any Government 
order, law, levy, tax, embargo, moratorium, exchange restriction or any other cause beyond the Bank's control.

26. Notwithstanding any provisions to the contrary contained in these 'Terms', the Bank shall have the right at any time and at its sole discretion to consolidate, combine and / or merge all or any of the customer relationships of the same 
customer with the same CNIC. The Bank will provide appropriate prior notice to the account holder and such right to consolidate combine and / or merge shall include the right to adjust or set-off any indebtedness in any of the accounts which 
the account holder may incur in favour of the Bank, irrespective of the currency or currencies involved. If pursuant to such consolidation, combination or merger, a shortfall or deficiency arises in favour of the Bank, the concerned account 
holder shall be bound to pay the same upon first demand by the Bank.

27. In the event the Bank shall accept or incur any liability on the account holder's request, the Bank shall have a lien on all funds, monies, securities and other properties of whatsoever nature belonging to the account holder in the possession of 
the Bank for the due repayment of such liability. In the event of any default by the account holder, the Bank with appropriate notice to the account holder may take such steps to dispose or realise the assets / properties as it may deem fit and 
use the proceeds of such disposal or realisation in settlement of all outstandings against the account holder.

28. The Bank would not accept any liability or claim on account of any error in its systems or products due to failure of electricity or computers or for any other reason whatsoever which prevents the Bank from making available any of its services 
/ products to customers on a particular day or for any period from any of its branches. 

29. (a)  The method of calculating return / profit under the profit / loss sharing scheme is governed by the Banks Rules under prevailing regulations / directives of the State Bank of Pakistan and is subject to change without prior notice.
 (b)  The profit / loss, earned / incurred on PLS accounts will be credited / debited as determined by the Bank at its sole discretion on the basis of its networking results at the end of each half year / year, within a reasonable time from the 

date of close of half yearly / yearly books of accounts of the Bank.
 (c)  Return/profit on accounts closed before June 30 and December 31 will be paid for the relevant period, after the rates are finalised. All returns / profits shall be of a provisional nature until finalised by the Bank. The account holders 

undertake to reimburse the Bank with any claims in respect of losses on the basis of half yearly / yearly closing of the Bank's books of account. The Bank would be within its rights to debit their accounts for the amount (s) of such claims 
in settlement of business account of the Bank. In case an account becomes over drawn, the Bank will charge interest or mark-up on the overdraft, at a fixed or floating rate as agreed with the customer for a regular facility and in case of a 
Temporary Overdraft the standard rate  generally fixed by the Bank for TOD’s will be charged, in accordance with prevailing rules and regulations.

30. (a)  Zakat wherever applicable shall be deducted on valuation dates from the accounts having balance in excess of the exempted limit as declared for that particular Zakat year.
 (b)  Declaration on the prescribed proforma for exemption of deduction of Zakat should be registered with the Bank at least one month prior to the valuation date or as per Zakat rules applicable from time to time.

31. Govt. taxes / excise duties will be recovered from customers as per prevailing rates.

32. Free of charge ATM withdrawals from the Bank's own ATMs will be allowed, but the Bank may recover charges on transactions done through ATM's of other banks.

33. HBL Visa  DebitCard will be issued to individual (joint with single signing mandate) customers only and issuance fee will be recovered from them and its subsequent renewal fee will also be charged annually.

34. Customers can access their account/s from any HBL branch nationwide & Real Time Funds Transfer Facility within city or intercity can be availed by customers through HBL Online Branch Network.

35. These terms are in addition to and not in substitution for the specific Terms and Conditions, Rules & Regulations, Procedures of the Bank governing various types of accounts(s), including Current and Savings accounts which are offered to 
customers from time to time.

36. The Bank reserves the right to refuse to open an account without assigning any reason. 

37. The Bank reserves to itself the right to add or alter any or all of the rules after displaying the amendments on the branch notice board, statement of accounts and / or communication to the customer through advertisement in the newspaper, 
depending on the nature of amendment. Customers will be given right to opt-out within sufficient time of 30 days.

38. The Bank’s interpretation of terms and conditions mentioned in Account Opening Form will be considered final and binding, however, in case of any dispute, matter will be referred to SBP and their decision will be final and binding in that case. 

39. Joint Account cannot be opened under this category of account.

40. PKR accounts can be opened, FCY accounts of non-residents are not allowed.

41. Funds received in these accounts will be treated as non-repatriable.

42. No local credits shall be allowed in this account.

43. Account will be fed from Inward Remittances/Home remittances only.

44. Supplementary Debit Card, if requested, will be dispatched at customer’s permanent address in Pakistan.

45. All charges shall apply as per applicable SOBC.

46. No WHT shall be applied on cash withdrawal or on profit.
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