List of branches offering safe deposit lockers:

Jumeirah Branch

Al Manara, Sheikh Zayed Road,
P.O. Box 888, Dubai, UAE
+971 4 3113907

Bur Dubai Branch

Al Abbas Building Ground Floor,
Khalid Bin Waleed Road,

P.O. Box 888 Dubai, UAE
+97143029111

Sharjah Branch

Ground Floor, The Blue Tower,

Al Majaz No. 3, Buhaira Corniche,
P.O. Box. 300, Sharjah, UAE

+971 6 5112711

For any complaints, queries or suggestions please
email us at help.uae@hbl.com or call

HBL PhoneBanking on 600-522-228

or +971-4-355-9739.
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HBL now offers safe deposit lockers to its account holders.
This service can be availed by both new and existing
customers, at economical rental charges and a low security
deposit.

Safe deposit lockers are available at selected branches. For
further information, please turn overleaf.

Features:

. Available in Bur Dubai, Sharjah & Jumeirah branch

. Available in different sizes as per customer’s requirement
. Insurance cover available on all lockers

. Accessible during branch banking hours

. Hassle-free payment options through standing

instructions for locker rental from your account

Safe Deposit Lockers

Safe deposit locker capacity and charges are

mentioned below:

Capacity

Locker Size Small Medium Large
Dimensions in mm 96x205x586 79x273x586 122x273x586
(HxWxD)

Maximum Allowed 5KG 8 KG 10 KG
Weight

Charges (AED) inclusive of VAT, (where applicable)

Locker Size Small Medium Large
Annual Rental 420 525 1,050
(In advance)

Security Deposit* 1,000 1,000 1,000
Key Replacement** 1,050 1,050 1,050

*Security Deposit is refundable upon surrendering the locker in

original condition without any due and overdue charges.
**Key Replacement is for every instance a key is lost and/or
replaced.

Eligibility

« Current or savings account holder(s)

 The account can be individually or jointly operated. However,
the operating instructions on the account must be to operate

“singly”

Documentation Requirements

UAE National

Account holder(s)

Resident Expatriate

Account holder(s)

Non-Resident Expatriate

Account holder(s)

Application Form, Emirates ID
and
Two Passport Size Photographs

Application Form, Emirates ID,
Passport & Visa and
Two Passport Size Photographs

Application Form, Secondary ID,
Passport and
Two Passport Size Photographs




