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UAEIPP Service (Aani Instant Payments)

All applicable charges shall be as per the Central Bank
of the UAE’s rules, regulations, and guidelines.

Money transfers using this payment service will be
allowed only to a beneficiary enrolled for this service
with their participating bank.

Due to the nature of this instant payment service and
further that the transaction(s) are executed/completed
on an immediate basis, requests for recall by the
Customer, of such transactions, are not possible and/or
permitted.

Any Customer request(s) for recall, of a completed
transaction, shall always be subject to the receipt of
authorization/consent for such recall by the beneficiary
of such funds, and in addition, the receipt of
acknowledgement from the relevant beneficiary
bank(s).

HBL UAE will exert reasonable efforts to address the
Customer’s recall request(s), however HBL UAE shall
not at any time be responsible and/or liable for such
recall request(s), neither does HBL UAE provide any
assurance towards the successful completion of any
such recall request(s).

Additional bank charges may be applicable for any recall
requests made by the Customer/ remitter.

By initiating a payment request, the remitter/Customer
waives its right under the statutory cooling-off period
and further authorizes and consents in favour of HBL
UAE to execute the transaction, per the Customers
instruction.

Transaction process flow will be in compliance with the
Central Bank of UAE’s rulebook and further in
accordance with Banks’s agreement with Central Bank
of UAE.

The above terms and conditions are subject to change,
from time to time, in accordance with and in
compliance to the Bank’s then prevailing policy and
further with the Central Bank of the UAE’s rules,
regulations and guidelines.
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