Transact & Win with HBL Mobile Application | Habib Bank Limited

Terms & Conditions for Transact & Win with HBL Mobile Campaign
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These Terms and Conditions (the “Terms and Conditions” or “T&Cs”) shall apply to those customers who participate in the Campaign as
per the campaign mechanics and who conduct the Transaction (defined below). These T&Cs constitute an agreement between you (“You”
or the “Customer”) and Habib Bank Limited (“HBL”) when You perform the Transaction, whereby You unconditionally accept and agree to

be bound by these Terms and Conditions.

Winners of the Transact & Win Campaign (the "Campaign") shall be selected from the pool of HBL Mobile application users (the “Winner”)
who meet the eligibility criteria.

The Campaign shall be valid from November 1%, 2025 to November 30", 2025 (the “Campaign Period”).

Participation Criteria:

e Customers who signed up on HBL Mobile before July 1 2025 but have not performed any financial transaction via the HBL
Mobile application in 2025 must perform a financial transaction from their HBL account via the HBL Mobile application during
the Campaign period to qualify for the lucky draw.

Eligible Transactions include:

e Funds Transfer of total PKR 500 (except Own Account Funds Transfer)

e Any other Financial Transaction under ‘Payment’ tab with a minimum transaction value of PKR 500.

e Any transaction under Mobile Recharge with a minimum value of PKR 500.

The Lucky Winner will receive up to PKR 500/- cashback, upon completing a qualifying transaction in the Eligible Transactions list through
HBL Mobile application (the “Transaction”).
Prize Detalils:

e 150 Winners will be chosen through a lucky draw.

e Each Winner will receive a cashback of PKR 500/-.

The Campaign will be based on a lucky draw which will be conducted within 05 business days, covering 30 days draw cycle for the month.
HBL may use multiple modes of communication for the Campaign, including but not limited to social media, applications, agent location,
SMS, etc.

HBL shall announce Campaign Winners on HBL's official social media channels.

By participating in this Campaign, Customers grant HBL the right to announce the names of the Winners on HBL's official social media
channels for promotional and informational purposes. HBL may also share images or other relevant details related to the Winners and the
prizes through its official social media channels or on its website.

The cashback reward will be disbursed to the Winner in their account within 7 business days after the Winners are confirmed.

If the Winner’s HBL account is closed, blocked, or blacklisted, that Winner shall be immediately disqualified, and no cash reward will be
awarded.

HBL'’s decision shall be final and binding in all cases.
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HBL reserves the right to discontinue the Campaign at any time and/or may revise these T&Cs at any time for any reason whatsoever by
updating HBL'’s website i.e., https://www.hbl.com/hblmabile. Although Customer will be notified, it is advised that the Customer should
regularly check the HBL website to stay updated.

The cash prize is non-transferable and cannot be exchanged for any other rewards.

Winner authentication will be based on verification against the Computerized National Identity Card (CNIC). Only Winners with a valid
CNIC will be entertained.

Employees of HBL are not eligible to enter the Campaign.

Customers who have a credit card from HBL but not a bank account will not be eligible to participate in the Campaign.

Customers who have a Roshan Digital Account or an FCY account with HBL will not be eligible to participate in the Campaign.

If any provision of these T&Cs is held to be invalid, illegal, or unenforceable, the remaining provisions shall continue in full force and effect.
These T&Cs constitute the entire agreement between the Customer and HBL with respect to the Campaign.

These T&Cs shall be governed by the laws of Pakistan, and any disputes shall be subject to the exclusive jurisdiction of the courts

in Karachi, Pakistan.

By accepting these Terms and Conditions, the Customer also agrees to HBL'’s right as the final decision-making authority in all decisions
regarding the processing of the Transaction.

The Campaign is applicable to customers residing in Pakistan only.

FAQs for Transact & Win with HBL Mobile Campaign

Is it required to have an HBL Account to be eligible for this Campaign?

e Yes, you must be an HBL account holder, with the exception of Roshan Digital Accounts, using the HBL Mobile app to be eligible
for this Campaign.

What are the Campaign dates?

e The Campaign duration is from November 1%, 2025 to November 30th, 2025.
Is the Campaign for specific cities only?

e No, the Campaign is valid across Pakistan for HBL Mobile app users.
How will I know | have qualified for the lucky draw?

o No application is required. If you signed up to HBL Mobile before July 1 2025 but haven’t performed a financial transaction in 2025
then complete a qualifying transaction in the Eligible Transactions list during the Campaign period, you will automatically be eligible
for the lucky draw.

How can | be eligible for the lucky draw?



e You may perform any one or more of the eligible transactions below:

e Funds Transfer of total PKR 500 (except Own Account Funds Transfer)

e Any other Financial Transaction under the ‘Payment’ tab with a minimum transaction value of PKR 500.
e Any transaction under Mobile Recharge with a minimum value of PKR 500.

31. How can | get a chance to win the cashback?

e If you signed up on HBL Mobile before July 1, 2025, but haven’t performed a financial transaction in 2025 then complete a
gualifying transaction in the Eligible Transactions list during the Campaign period, you will automatically be eligible for the lucky
draw.

32. How many Winners will be chosen in this Campaign?
e There will be a total of 150 Winners in this Campaign.
33. When will the cashback be given?

e HBL shall announce Campaign Winners on HBL’s official social media channels within 5 working days of the lucky draw. The
cashback will be credited to the Winner’s HBL account within one (01) week after customer verification.

34. How many times can a person win a prize?
e Each customer is eligible to win only once during the Campaign period.
35. How will I know if | win the prize?
e Winners will be announced on HBL’s social media pages, and HBL will contact the Winners directly.
36. Can | swap/give away my prize?
e The cash prize is non-refundable, non-transferable, and cannot be exchanged for any other rewards.
37.1saw my name in the Winners’ list announced on social media, but | have not been contacted yet for the prize. Why is that?

e The selection of Winners is based on CNIC, and the appropriate person has been contacted on the phone number registered with
their HBL account. Similar names may cause confusion, but only the actual Winner will be contacted.

38. 1 am one of the Winners. How will | receive my prize?
e The cash prize will be credited to the Winner's HBL account after customer verification.
39. Can | choose the amount of cashback | want to receive?

e No, the cashback amount is capped at PKR 500.
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