Gaming Vouchers Campaign with HBL Mobile Application | Habib Bank Limited

Terms & Conditions for Gaming Vouchers Campaign with HBL Mobile

1. These Terms and Conditions (the “Terms and Conditions” or “T&Cs”) apply to HBL customers participating in the Tapshop x
HBL Co-Branded Campaign by purchasing discounted gaming vouchers via HBL Mobile. By patrticipating, customers agree to be
bound by these T&Cs.

2. The Campaign shall be valid from October 1%, 2025 to October 31%, 2025 (the “Campaign Period”).

3. Scope of Services:

o Customers will receive exclusive discounts on gaming vouchers available on HBL Mobile.
o Discounted pricing will be visible to eligible users within the HBL Mobile App.
4. Eligibility Criteria:
o Offer is valid for all HBL Mobile Customers.
e Customer must access ‘Gaming Voucher’ Tab via the HBL Mobile App to avail the discounted voucher rates.
5. Payment Terms:
o Payments will be made via HBL Mobile App.
6. HBL & Tapshop reserve the right to maodify or discontinue the offer at any time.
7. All decisions made by HBL & Tapshop regarding service delivery and eligibility shall be final and binding.
8. If any provision of these T&Cs is held to be invalid, illegal, or unenforceable, the remaining provisions shall continue in full force
and effect.
9. These T&Cs constitute the entire agreement between the Customer and HBL with respect to the Campaign.
10. These T&Cs shall be governed by the laws of Pakistan, and any disputes shall be subject to the exclusive jurisdiction of the
courts in Karachi, Pakistan.



FAQs for Gaming Vouchers Campaign with HBL Mobile

1. Who is eligible for this offer?

All customers who make purchases using HBL Mobile app are eligible for the campaign.
2. What services are included in this offer?

The offer includes exclusive discounts on gaming vouchers available on the HBL Mobile platform.
3. Isitrequired to have an HBL Account to be eligible for this Campaign?

Yes, you must be an HBL account holder using the HBL Mobile app to avail this Campaign’s offer.
4. What are the Campaign dates?

The Campaign duration is from October 1st, 2025 to October 31st, 2025.
5. Is the Campaign for specific cities only?

No, the Campaign is valid across Pakistan for HBL Mobile app users.
6. How do I get the discount?

Simply log in to the HBL Mobile App, go to Payments Tab, select Gaming Voucher, choose your favorite vouchers, and you will
see the discount automatically apply during checkout.

7. Where will | see the campaign promotions?
You will find promotions on:
e HBL Mobile App banners, social media and Push Notifications.
e Tapshop social media and App
8. What if | face an issue during the campaign?
You may reach out to HBL’s Helpline for assistance.
9. How can | make payments?

Payments can be made via HBL Mobile App.
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