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Dear Customer,

HBL DebitCard offers you the convenience of not having to carry cash or cheques. Backed by the
international power of Mastercard and Visa, HBL DebitCard offers you a truly secure and convenient
payment solution.

It allows you to enjoy 24/7 access to your HBL account wherever you are. You can use your

HBL DebitCard for cash withdrawal at ATMs, payment at merchant outlets and conduct secure
E-commerce transactions.

You can also enjoy exciting benefits and discounts at various outlets nationwide.

Please read the Terms & Conditions included in the HBL DebitCard welcome pack. Latest
HBL DebitCard Terms & Conditions are also available at the HBL website.

We look forward to establishing a long-lasting relationship where all your financial needs
are catered to.

Yours sincerely,

Aamir Kureshi
Head Consumer Rural & SME Banking
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Activation - Mobile Step 1 Step 2 Step 3
HBL DebitCard Activation via Mobile - =
HBL Mobile

To activate your HBL DebitCard via Mobile app, please —
follow the steps mentioned below:

= HBL Mobile L

L Mot .

@

Download HBL Mobile app by scanning the QR code or
visit www.hbl.com/m to manage your HBL DebitCard
conveniently

[EINF[=] 120, -

o Login to Select “Card Click on Enter your Debit Enter the One
HBL Mobile Management” from “Activate Card” Card’s expiry date Time Password
the Main Menu and set a 4-digit PIN (OTP) received via
SMS on your
Activation - Self-service registered mobile
number

To activate your HBL DebitCard through self-service banking, kindly call HBL PhoneBanking at 111-111-425 and follow the instructions.

You are requested to ensure that your Telephonic PIN (T-PIN) has been generated before you avail our self-service banking.
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Activation-ATM

To activate your HBL DebitCard, please follow the steps
mentioned below:

Step 1

Generate 5-digit activation code by sending the
following SMS to 4250 using your mobile number
registered with HBL:

DC(Last 4 digits of your debit card)

Example: DC4321

Once the code is received, visit any HBL ATM along
with your HBL DebitCard, activation code and CNIC
number.
Note:

1) This code is valid for
3 days only.

< Back (3)

DCXXXX

The activation code of your HBL
DebitCard ending with XXXX is: X X X
X X. For activation, visit any HBL ATM
with your HBL DebitCard, activation
code and CNIC number. This code is
valid for 3 days.

4250 Contact

2) In case your activation code
expires, please repeat Step 1
of the card activation process
to generate a new activation
code.
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Select O to confirm.

fear

— K
Insert your HBL DebitCard Select your preferred Enter your 5-digit Enter your date of birth
into any HBL ATM language HBL DebitCard activation code (DDMMYY)

Step 6 Step7 Step 8 Step9

Check for successful card
activation message and
memorise your PIN code

Select your 4-digit Re-enter your PIN code

PIN code

Enter your 13-digit
CNIC number
Please call HBL PhoneBanking at 111-111-425 if you face any issues while activating your HBL DebitCard.

Note: To update your contact information, please visit your parent branch (where your account is maintained) and
place a request to update your information by filling an Additional Request Form.



Usage at Point of Sale (POS)

.

Your HBL DebitCard can be used to conduct
purchase transactions at merchant outlets with an
electronic POS device

Your HBL DebitCard should not be used with
paper imprinters or for mail/telephone order
transactions

At the time of receiving the transaction slip,
ensure that all purchase details are correct and
complete. Retain these slips for your record

Your HBL DebitCard transaction can be declined,
due to various reasons while conducting POS
transactions. For further details, call

HBL PhoneBanking at 111-111-425

Note: The PIN code for both ATM and POS usage
is the same.

To conduct a purchase transaction,
present your HBL DebitCard at
the merchant outlet

Please collect your transaction
slip upon completing the
transaction

The merchant will insert your
card in the electronic
Point of Sale (POS) terminal

Step 5

Please collect the card from
the merchant

To authorise the transaction,
enter your PIN code
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Contactless Transaction How do | make a contactless transaction?

Look for the contactless symbol n)on the POS

Your HBL DebitCard now comes with contactless .
machine.

technology. Contactless transactions do not require

physical contact between your HBL DebitCard and 2. Hold your HBL DebitCard in front of the

the POS machine, thus allowing your payments to be contactless reader. The machine will indicate that
made faster and conveniently. the transaction has been processed successfully.

3. Please collect your transaction receipt upon

You can make a contactless transaction at any ; "
completing the transaction.

merchant where the POS machine is displaying the
contactless »)) symbol.

Contactless Disclaimer

The limit for contactless transactions can be changed at any time by the Associations and/or the merchant’s acquiring bank
and pertains to transactions made in Pakistan. In other countries, the limit might be set differently according to the rules in
force. Transactions for amounts above the defined limits will be completed using your PIN. A contactless payment can be
rejected at any POS machine and instead the cardholder may be required to perform the transaction using the PIN.

Use of this contactless mode feature shall be voluntary by the cardmember and contactless mode is not mandated by HBL.
However, HBL shall not be liable for any conditions that the merchant or the acquiring bank may impose on the
acceptance/non-acceptance of contactless/contact mode of payment.
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Online Shopping with 3D Secure

HBL Mastercard & Visa Debit Cards are now protected
by Mastercard SecureCode and Verified by Visa

(VBV) using 3D Secure platform for internet-based
transactions.

3D Secure is the latest technology supported by
Mastercard and Visa, designed to ensure safe
internet-based transactions by authenticating each
transaction by the HBL DebitCard customer to secure
the transaction. With this service, when you use your
debit card on any website, which has Mastercard
SecureCode or Verified by Visa sign, you will receive a
One Time Password (OTP). Please use this OTP to
complete the transaction.

To avail the benefits of 3D Secure, please ensure that
your mobile phone number and/or email address are
updated with us. To update these details, please visit
your parent branch or call HBL PhoneBanking at
111-111-425.

Benefits of 3D Secure

Enhanced Protection

HBL DebitCard shopping on 3D Secure enabled websites
are secure as payment authorisation requires a
secondary verification via SMS or Email.

International Acceptance

Make online purchases from many international websites
that prefer 3D Secure enabled cards.

Convenience
Enjoy hassle-free online shopping. With the introduction

of 3D Secure, your HBL DebitCard is automatically
enabled for internet-based transactions.

How does 3D Secure work?

Step1
E Shop online at any

3D Secure enabled
website

Step3
A window will

appear asking you
to selecta
medium (SMS or
email or both)

AGREE SteP 5

LY Enter the 6-digit
OTP, select the
check-box “Agree
to Terms and
Conditions” and
click “Submit”

Step 2

Enter your
HBL DebitCard
details during
checkout

Step 4

As per your
selected medium,
you will receive an
SMS and/or email
with the unique
6-digit OTP

Step 6

Upon
submission, your
transaction will
be processed
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Features and Benefits
Your Money, Your Control

HBL DebitCard gives you access to the funds available
in your account. You can also view your account
balance and transaction history online or at any

HBL ATM, on the go.

You can also link additional accounts with

HBL DebitCard by calling HBL PhoneBanking at
111-111-425 or by visiting your HBL parent branch
(where you opened your account) and by filling an
Additional Request Form.

Ease & Security

HBL DebitCard is a convenient way of making
payments without the hassle of withdrawing cash.
Furthermore, HBL DebitCard is a safer alternative for
carrying cash.
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Discounts

HBL DebitCard offers you exciting deals and discounts
at various outlets nationwide.

International Recognition &
Acceptability

Backed by the power of Mastercard and Visa,

HBL DebitCard is acceptable at over 35 million
merchants worldwide and over 40,000 merchants in
Pakistan. As an ATM card, it is accepted at over
12,000 1-Link ATMs in Pakistan and 3 million ATMs
worldwide. This enables you to access your account
details and withdraw cash globally with ease and
convenience.

No matter where you are, you will always find your
HBL account within your reach. While travelling
abroad, either leave a note with HBL PhoneBanking
or get your T-PIN verified to enjoy a hassle-free
experience.

24/7 Access to HBL PhoneBanking

As an HBL DebitCard customer, you simply need to
generate a T-PIN by calling HBL PhoneBanking at
111-111-425. You can avail hassle-free services such as:

+ Debit Card Replacement
+ Debit Card Blocking
+Account Service Inquiry

When a complaint is lodged through HBL PhoneBanking,
you will be provided with a complaint number
accordingly. The Bank shall ensure that complaints are
responded to and resolved as per the polices of the Bank.

For lodging an email complaint, write to us on
customer.complaints@hbl.com

No Liability on a Lost/Stolen Card
In case your card gets lost or stolen, you are protected

against fraudulent transactions made on your card
from the time you notify HBL. Therefore, immediately



report your lost/stolen card by calling HBL Mobile & InternetBanking Funds Transfer Facility
HBL PhoneBanking at 111-111-425. You can also block
your HBL DebitCard through your HBL Mobile App. You can use your HBL DebitCard to register for You can use your HBL DebitCard to transfer funds
. HBL Mobile & InternetBanking and avail the easily from your account by visiting any HBL ATM and
SMS Alerts Facility following services: through HBL Mobile App. Our Inter Bank Funds
. . R Transfer (IBFT) facility allows you to transfer funds
A feature which allows you to receive instant SMS . Eﬁgfﬁgﬁgg;’:ﬁlon instantly to any HBL account or to accounts
Alerts of the transactions made on your + E-commerce Transaction Enable/Disable maintained with 1-Link member banks.
HBL Account. + Debit Card Blocking and Unblocking
X L + View Account Details
Available Limits - View Account Statement
S : : + HBL CreditCard Bill Payment
Daily Limits Mastercard/Visa/UnionPay - Bill Payments [Utility Bills/Mobile
ATM Cash PKR 100,000 Top-ups & Bills (Prepaid/Postpaid)]
Withdrawal + Own Account Transfer
) ) Inter Bank Funds Transfer
RO S e AR Inter Branch Funds Transfer
Funds Transfer PKR 300,000 + SMS Alerts
This bined for POS and Online Shoooi +  ATM & Branch Locator
is is a combined amount for an nline opping. . Card Dea[g and D|gcounts
Bill Payments & Top-ups
Smart Technology

HBL DebitCard gives you the facility to pay different
type of bills (utility, mobile, HBL CreditCard) through  HBL DebitCard comes with an embedded microchip
an HBL ATM and through HBL Mobile App. and a magnetic stripe feature, making it more secure

for conducting transactions. .
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Additional Important Information
Card Security

HBL never asks for your PIN over SMS, phone
or email. Hence, do not respond to any such
request and report the phone number or email
ID to HBL PhoneBanking at 111-111-425

In case of loss, theft, damage, tampering or suspicion
of fraudulent use of your HBL DebitCard,
immediately call HBL PhoneBanking at 111-111-425

When you get a new HBL DebitCard, destroy your
old card by cutting it through the magnetic stripe
and chip

Your HBL DebitCard is only for your personal use. Do
not give away your HBL DebitCard to anyone
(including HBL staff) in any situation

To protect the chip and magnetic stripe at the back
of the HBL DebitCard, avoid bending and exposing
the card to electronic devices, gadgets or direct
sunlight
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Card Usage

Please remember your PIN code and do not disclose
it to anyone (including HBL staff)

In case you forget your PIN code, contact
HBL PhoneBanking at 111-111-425

Change your PIN code frequently through the PIN
change option at any HBL ATM/HBL Mobile

Avoid using numbers that can easily be associated
with you, such as your date of birth

"Shoulder surfers" can peep at your PIN code as you
enter it. To avoid that, stand close to the ATM
machine and use your body and hand to hide the
keypad as you enter the PIN code

Do not take help from strangers for using the debit
card or handling cash at the ATM

Once a transaction is completed remember to
collect your debit card and transaction slip

If you choose to take the transaction slip, shred it
immediately after use

If your card gets stuck in the ATM, or if cash is not
dispensed after you have keyed in a transaction, call
HBL PhoneBanking at 111-111-425 immediately

For safety purposes, ATMs are designed to seize

the card and cash if you do not remove them within
20 seconds. Therefore, please respond to the beep
promptly

If an HBL ATM seizes your HBL DebitCard,
contact your own branch for its retrieval. If your
card is seized by any other bank’s ATM, you
should get it back through your own HBL
branch within 3 working days
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DebitCard ending with XXXX is: X X X
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with your HBL DebitCard, activation
code and CNIC number. This code is
valid for 3 days.
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