
SMS and e-Statement
Alerts
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Stay updated on your HBL CreditCard activities with 
SMS and e-Statement Alerts delivered directly to your 
mobile number and email registered with HBL.

SMS Alerts
• Stay informed about transactions as and when 

they are conducted
• Keep track of transactions for better expense 

management
• Monitor and report any misuse or fraudulent 

transaction on your basic and supplementary cards

Types of SMS Alerts
• Credit Card transactions
• Statement generation alerts
• 3D Secure one-time password
• Promotional offers on deals and discounts 

How to enrol
Simply call HBL PhoneBanking at 111-111-425
from your registered number.

e-Statement Alerts
For paperless convenience of staying updated on your 
HBL CreditCard transactions, enrol for free 
e-Statement Alerts facility and enjoy access to your 
credit card statements anywhere, anytime. Experience 
the convenience of getting your monthly e-Statement 
on your registered email address. You will continue to 
receive your physical statements at your registered 
mailing address.

How to enrol
Simply call HBL PhoneBanking at 111-111-425
from your registered number.

For further information please contact  
HBL PhoneBanking at 111-111-425
or visit www.hbl.com


