
Annexure A – Terms & Conditions for Campaigns 
 

1. Winners of the HBLPSL –Transact & Win Merchandise scheme (“Scheme”) shall be selected from 

the pool of Konnect accountholders (hereinafter referred to as the “Konnect 

Accountholders”),HBL accountholders (“HBL Accountholders”) and people who have performed 

successful transactions on HBL Billing Portal (“HBL Billing Portal Users”) who qualify as per the 

Scheme details mentioned below (“Eligible Customers”). 

 

2. These Terms and Conditions (the “Terms and Conditions”) shall apply to all Eligible Customers 

participating in the Scheme, and the Eligible Customer hereby consents to these Terms and 

Conditions through any such participation in the Scheme and agrees to HBL’s right as the final 

decision-making authority in all cases, with its decision being final and binding for all. 

 

3. The Scheme duration is Jan 7th Feb to Feb 27th, 2022. 

 

4. To win the merchandise in the ‘Transact & Win Merchandise’ campaign, Konnect 

Accountholders during February 7th, 2022 to Feb 27, 2022: 

(i) Must conduct at least one financial (monetary) transaction through Konnect of at least 
PKR 300 with the exception of following: 
• Funds Transfers 
• Cash in/Cash out 
 

250 lucky customers who meet the eligibility criteria in Clause 4(i) above will get HBLPSL 
merchandise (“Konnect Merchandise Winners”). 
 
Another 10 customers who have performed the most transactions (count) of above Rs. 300 
eligible transactions will win a HBLPSL ticket every week (“Konnect Ticket Winners”). 

 
 

5. To win the prize in the ‘Transact & Win Merchandise’ campaign, HBL Accountholders who during 

any week of the campaign that starts February 7th, 2022, and ends Feb 27, 2022: 

 

(i) Perform the eligible financial (monetary) transactions with highest cumulative value 

through HBL Mobile/ Internet banking, with the exception of following: 

• Funds Transfers (HBL to HBL, own Account and Inter Bank) 

• Credit card only customer 

shall be Eligible Customers for the respective week and from such pool of Eligible 
Customers HBL shall select customers who have conducted transactions with highest 
cumulative value (unit of measure is PKR) and award them a HBL PSL merchandise (“HBL 



Merchandise Winners”). Over the span of entire campaign, one hundred and sixty (160) 
awards will be given. 

 
6. To win the merchandise  in the ‘Transact & Win Merchandise’ campaign, any Pakistani living 

abroad who during any week of the campaign that starts February 7th, 2022 and ends Feb 27, 

2022, performs the financial (monetary) transactions with highest cumulative value through HBL 

Billing Portal shall be Eligible Customers for the respective week and from such pool of Eligible 

Customers HBL shall select customers who have conducted transactions with highest cumulative 

value (unit of measure is PKR) and award them a HBL PSL merchandise (“Billing Portal 

Merchandise Winners”). Over the span of entire campaign, twenty (20) awards will be given. 

 
7. Konnect Merchandise Winners, Konnect Ticket Winners, HBL Merchandise Winners and Billing 

Portal Merchandise Winners shall collectively be referred to as “Winners”.  

 

8. Customers are eligible for merchandise only once during the campaign life and for all products 

combined. 

 

9. HBL shall announce all Konnect Merchandise Winners, Konnect Ticket Winners, HBL 

Merchandise Winners and Billing Portal Merchandise Winners on the HBL and Konnect 

Facebook pages respectively 

9.  Entries subject to eligibility shall be made according to the product usage as per required criteria 

mentioned under clauses 4, 5 and 6 for HBL Mobile / Internet Banking, Konnect by HBL and HBL 

Billing Portal. 

10.  The merchandise shall be dispatched to the Winners’s address as applicable. 

11.  In case of HBL Mobile / Internet Banking and Konnect, If the Winner’s account with HBL has 

been closed, blocked, blacklisted (or either), that Winner shall be immediately disqualified and 

no merchandise will be dispatched to that individual in any case. This does not apply to the 

eligible customers of HBL Billing Portal. 

12. HBL, at its sole discretion may at any time discontinue this Scheme and may revise these Terms 

and Conditions for any reason whatsoever by updating HBL’s website.  The Eligible Customers 

are bound by any such revisions and should therefore periodically visit HBL’s website to review 

the current Terms and Conditions. 

13. HBL will not be responsible for any cancellation or delay of HBLPSL matches  

14. If government of Pakistan cancels the in-person attendance of matches whose tickets are 

already with Konnect Ticket Winners, HBL will not be held responsible in any manner.  

15. The provided tickets will not be refundable and cannot be requested to be exchanged for 

anything in monetary value 



16. HBL will not be responsible for giving customer ticket of their favorite team, match, or city. If a 

customer is residing in a city and has received a ticket for another city, the customer will travel 

for the match on their own expense. 

17. All Merchandise / Tickets and entries are non-transferrable. 

18. If the Winner does not avail/accept the ticket or merchandize for any reason, any friends/family 

members of the Winner will not be eligible to avail the prizes either. 

19. Winner authentication shall be based on verification against Computerized National Identity 

Card (“CNIC”).  

20. Only Winners with a valid CNIC shall be entertained. 

21. Employees of HBL shall not be eligible to enter the Scheme. 

 


