
Application Form for Internet Banking 
Business Customers Sub-user 

Date M M D D Y Y Y Y

   

1 Sub-User Details:    

 Salutations:    Mr /Miss/ Mrs  

 First Name       Last Name 

 Date of Birth  

 Mobile #      ID Card # 

 Email   

1.1 Allocated Account Number  (Attach sheet in case of additional accounts) 

 1.1.1              1.1.2 

 1.1.3              1.1.4  

1.2 Access Rights (Profile) 

 1.2.1 View Statement and Inquiries 

 1.2.4 Cheque Book Request 

 

2 Sub-User Details:

 Salutations   Mr /Miss/ Mrs  

 First Name       Last Name 

 Date of Birth 

 Mobile #       ID Card #

 Email    

2.1 Allocated Account Number (Attach sheet in case of additional accounts)   

 2.1.2                   2.1.1 

 2.1.4                   2.1.3 

2.2 Access Rights (Profile) 

 2.2.1 View Statement and Inquiries 

 2.2.4 Cheque Book Request

We  M/S __________________________________________________ request you to register the following employees of our company as a Sub-user(s) 

M M D D Y Y Y Y

968+



3 Sub-User Details:   

 Salutations   Mr /Miss/ Mrs  

 First Name       Last Name  

 Date of Birth 

 Mobile #      ID Card #

 Email   

3.1 Allocated Account Number (Attached sheet in case of additional accounts) 

 3.1.1   3.1.2 

 3.1.3   3.1.4

3.2 Access Rights (Profile) 

 3.2.1 View Statement and Inquiries 

 3.2.4 Cheque Book Request 

 

4 Sub-User Details:  

 Salutations   Mr /Miss/ Mrs  

 First Name    Last Name  

 Date of Birth 

 Mobile #    ID Card #

 Email   

 

4.1 Allocated Account Number (Attached sheet in case of additional accounts) 

 4.1.1   4.1.2 

 4.1.3   4.1.4 

4.2 Access Rights (Profile) 

 4.2.1 View Statement and Inquiries 

 4.2.4 Cheque Book Request 

 

 

 

   

 



TERMS AND CONDITIONS

For Non-Individual Customers
Terms and Conditions for accepting all verbal and electronic instructions

1. I/We (the Customer(s) means Business Customer(s) which includes Joint Account/s operated by dual signatures, Partnership, Single Management Company, Public and Private 
Companies, Financial Institutions etc. as mentioned in the HBL Internet Banking Form for Business Customers, hereinafter called as the “Customer”), having provided the required 
particulars on the Internet Banking Application Form for Business Customers (the “HBL Internet Banking”), hereby request Habib Bank Limited (“HBL”) to accept and irrevocably 
authorize HBL to act upon all financial and non-financial instructions/requests (“Instructions”) issued by me/us (the Customer), including any financial and non-financial information 
provided by me / us for any purpose or reason to HBL via Voice Instructions or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL 
Internet Banking, ATM , Mobile Apps/Mobile browser and Website Banking or any other channel/services that HBL, at its discretion, may offer or include in features of online banking 
from time to time or through any other person purporting to be me/us (upon due authorization and verification by HBL) using my/our details which includes but is not limited to 
registration and activation process, usage of features and verification of information and issuance of PIN / login Password / Secret Code,/transaction password for availing any or all 
of the banking service (Services) that HBL may at its discretion offer from time to time.

2.  The Customer hereby agrees and accepts full responsibility for correctness and security of information furnished to HBL which includes but is not limited to the Paper-based Forms, 
Voice Instructions, the Telephone and Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other 
channel/services that HBL at its discretion offers / includes in its features / modes / list of services from time to time. HBL shall have the unconditional and irrevocable right to 
change, modify, add to or exclude any of the features / modes / services offered by HBL. Upon the occurrence of such a change, HBL shall intimate the same to the Customer through 
its website and / or any other method / mode deemed suitable by HBL. HBL is irrevocably authorized and instructed to accept all instructions received by HBL via Paper-based Forms, 
Voice Instructions or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other 
channel/services that HBL at its discretion offers / includes in its existing features from time to time and HBL shall rely conclusively on the authenticity of and due authorization for 
any such instructions, after the same have been verified through questions in the case of HBL Via Voice. In any other case where the Customer has been provided PIN / Login Password 
/ Secret Code /Transaction Password, the entering into of such PIN / Login Password / Secret Code / Transaction Password shall deem any instructions so received by HBL thereby 
as validly received from the Customer.

3 .  HBL shall be, at its own discretion, have absolute liberty to refuse to accept or give effect to any instructions/requests received from the Customer via Paper-based Form(s), Voice 
Instructions or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other 
channel/services that HBL at its discretion offers / includes from time to time, if in the sole opinion of HBL, the authenticity of such instructions is doubtful or HBL is otherwise 
unable to give effect to the instructions for any reason whatsoever. The Customer acknowledges and agrees that such an exercise of restraint by HBL will be done having regard to 
the safety and security of the Customer’s accounts and information and that HBL shall not be liable in any manner to the Customer for any loss, damage, costs or claims sustained 
by the Customer due to the delay / restraint / refusal by HBL in complying with any such instructions. Upon the occurrence of such an event, HBL shall inform / intimate the Customer 
of the same, as soon as is reasonably possible through any modes of communication depending on the circumstances of such an event.

4  The Customer accepts full responsibility for ensuring that all measures / steps are taken by the Customer to secure/protect the information provided to HBL which includes but is 
not limited to his / her Account Number, ID, PIN / Password / Secret Code,/Transaction Password, CNIC and E-mail Address etc or as the case may be and will notify HBL immediately 
in case of any change and/or, if such information is lost/forgotten or compromised. The Customer further undertakes to not divulge such information to any third party(ies), other 
than those authorized by the Customer and intimate / communicate to HBL.

5.  HBL shall not be liable to the Customer for any loss or damage (whether direct or indirect and/or consequential or inconsequential) that the Customer may suffer which includes 
but is not limited to any errors, omissions, delay, breakdown or interruption, improper operations and/or incorrectness in operations or by using Modules, Features and Services 
offered through Paper-based Form, Voice Instructions or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM 
and Website Banking or any other channel/services that HBL at its discretion offers from time to time.

6.  The Customer will be responsible for the provision to arrange and/or maintenance of suitable Hardware / Electronic Products/Devices for obtaining access to Voice Instructions or 
the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other channel/services that 
HBL at its discretion offers from time to time and HBL shall have no responsibility and liability for the reliability, destruction, delay, unavailability, damage or maintenance which 
includes but is not limited to any hardware, software, electronic products/devices, communication system, data/information in the provision of the services for any reason whether 
direct and/or indirect and/or consequential and/or inconsequential whatsoever.

7.  The Customer accepts full responsibility for the correctness of financial and non-financial instructions acquired from HBL in respect of the aforesaid channels/mediums and irrevocably 
authorizes HBL to act upon any instruction received on account of the Customer through HBL Internet Banking Application Form for Business Customers, Voice Instructions or the 
Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other channel/services that 
HBL at its discretion offers / includes / provides from time to time.

6. a) Customer Signature / Signature of Authorised Signatory 
 (To be verified by branch with P.A Number & S.V Stamp) 

b) Customer Signature / Signature of Authorised Signatory 
 (To be verified by branch with P.A Number & S.V Stamp) 

Name & Designation of Authorised Signatory 
of the company

Name & Designation of Authorised Signatory 
of the company



Date M M D D Y Y Y Y

8.  The Customer acknowledges that he/she fully understands the limitation and inherent risks involved and absolves HBL of all responsibilities and accepts any risks associated in 
providing and execution of any financial and/or non-financial instructions by utilizing any of the services offered through HBL Internet Banking, Voice Instructions or the Telephone 
and/or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, ATM and Website Banking or any other channel/services that HBL at its discretion offers from 
time to time.

9.  HBL has the sole discretion to levy fees/charges for any of the various services offered by HBL and mentioned in its Schedule of Bank Charges. HBL shall have the further right to 
revise / amend / modify such charges and intimate the same to the Customer.

10  No warranties of any kind, whether express or implied, are made in respect of the performance, quality, security, content, information availability, accuracy, safety or reliability of 
aforesaid mediums or any other channel/services that HBL at its discretion offers / includes from time to time and HBL shall not be liable for any loss or damage whether direct or 
indirect and/or consequential or inconsequential whatsoever to the Customer (including any its authorised persons).

11.  The Customer hereby undertakes and agrees that they will compare the Balances shown/provided by HBL and reconcile the status reports of the transfers made via Voice Instructions 
or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other channel/services 
that HBL as its discretion offers from time to time with the Customer’s own financial records regularly and will notify HBL in case of any mismatch/dispute as soon as is reasonably 
possible but not later than 7 days. Upon the failure on the part of Customer to notify discrepancies within the stipulated period as aforesaid, the account and transactions of the 
Customer with HBL as reflected in Balances shown / provided by HBL, shall be construed and considered as correct and shall not be challenged by the Customer. The Customer may 
export and print the statement (where applicable) of account details and in such a case HBL shall not be responsible for any alternation / modification in the exported statement 
of account and in the event of a dispute HBL records shall be considered as correct and final.

12.  The Customer hereby undertakes and agrees that in the unlikely event of the Customer obtaining access to any program, data or other information not owned by the Customer, the 
Customer shall treat any such programs, data or other information as confidential and that the Customer shall not disclose or make any other use of such information and shall 
immediately notify HBL of the same. Failure on the part of the Customer to comply with the terms herein shall constitute a breach by the Customer of its obligations hereunder and 
the Customer shall be responsible for any loss, damage, claim sustained by HBL in respect of the same.

13.  The Customer hereby undertakes and acknowledges that the Customer shall not be able to countermand/cancel any instruction and/or transaction given or processed through Voice 
Instructions or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, ATM and Website Banking or any other 
channel/services that HBL as its discretion offers / includes from time to time.

14.  The Customer undertakes to use the Voice Instructions or the Telephone or Keystrokes on the Interactive Voice Response (IVR), Mobile Phone/SMS, E-mail, HBL Internet Banking, 
ATM and Website Banking or any other channel/services that HBL at its discretion offers / includes from time to time for the purposes set out and solely for the Customer’s own use 
and not to publish or make any other use of the information, database or nature of the services provided through the mediums as mentioned above nor to contest or challenge the 
rights of HBL in relation to copyright or any other right for the Product / Service or any part thereof.

15.  HBL shall make best efforts to take reasonable care to ensure that Customer’s information remains protected from unauthorized access and remains confidential. Any disclosure by 
HBL of such information to a third party either if necessary for the proper operations of the services or if required in compliance with any law, orders of any Courts / competent 
authorities, shall not constitute a breach by HBL of its obligations under this clause.

16.  HBL shall not be held responsible and liable for the aforesaid delivery channels remaining unavailable from time to time, which includes but is not limited to routine maintenance 
or emergency repairs or because of the unavailability of electricity, telecommunication system or networks or events constituting force majeure, riots, etc.

17. The Customer hereby permits and authorises HBL to use any of the aforesaid mediums to record with HBL’s Customer Service Officers to constitute evidence of the instruction(s) 
communicated by the Customer.

18.  The Customer undertakes to abide by and act in accordance with all the instructions (if any) provided by the bank from time to time. The customer hereby agrees not to challenge 
the effectiveness and validity of the said instructions and that in case of any disagreement; the said instructions shall be accept as final and binding.

19.  The Customer acknowledges and accepts that there shall be no claim against HBL on account of HBL relying on this mandate and any Instructions given in terms hereof, and 
irrevocably agrees to indemnify and keep HBL safe and secured against any and all direct loss or consequential losses, caused, damages, expenses, claims, litigations or objections 
of any nature whatsoever arising out of HBL acting upon this mandate.

20.  HBL may at any time terminate this mandate by giving notice in writing to the Customer, singly or generally, without assigning any reason thereof. The Customer may terminate 
this Mandate by giving written instructions in original only and such termination will only become effective on the 7th calendar day following the receipt of such original written 
instructions. Any banking services instructions or otherwise given by the Customer prior to the final termination shall be executed and continue to be held valid and irrevocable.

21. The Customer undertakes to abide by and act in accordance with all the instructions (if any) provided by the bank from time to time. The customer hereby agrees not to challenge 
the effectiveness and validity of the said instructions and that in case of any disagreement; the said instructions shall be accept as final and binding.

22.  HBL may at its absolute discretion and without incurring any liability whether by virtue of the Terms and Conditions or otherwise refuse to implement any instructions without 
assigning any reason and will notify the Customer of its decision to do so.

23. The instructions given in the terms of this mandate shall at all times be legally binding and enforceable against the Customer. The Customer waives all rights and remedies to challenge 
or dispute any instructions executed by HBL in compliance with the terms of this mandate.

7. a) Customer Signature / Signature of Authorised Signatory Name & Designation of Authorised Signatory 
 (To be verified by branch with P.A Number & S.V. Stamp) of the company

b) Customer Signature / Signature of Authorised Signatory Name & Designation of Authorised Signatory 
 (To be verified by branch with P.A Number & S.V. Stamp) of the company


