DRAFT EMAIL SAMPLE

DRAFT FOR APPROVAL

Dear Customer,

As part of an initiative led by the State Bank of Pakistan (SBP) to further strengthen digital financial
services in Pakistan, SBP has launched a Nationwide Survey on User Experience of Digital Payment
Services. The survey aims to better understand public experiences, preferences, and challenges
related to the use of digital payment services.

We invite you to take a few moments to complete the survey through the link below:

e Survey Link: https://surveyctosbp.surveycto.com/collect/survey digital payment services

To learn more about the initiative, please refer to SBP’s press release:
https://www.sbp.org.pk/press/2026/Pr-10-Jun-2026-1.pdf

Your feedback is valuable and will help inform future policy and market development efforts in
the area of digital financial services in Pakistan.

We encourage you to participate in the survey and share your views.
Regards,

[Insert Name of Entity]
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