
 Customer Information Form

D D M M Y Y YCIF Opening Date

Customer Number

What is the purpose of this form? (please select)

Select appropriate relation ship (please select)

Is the customer visually impaired? (please select)

Customer Information Creation

Branch Code 

For Bank Use Only 
Branch Name 

Purpose of CIF 

Account Officer RM/BM Code

Individual

Yes

Please complete all details in capital letters

Passport No.

MarriedSingleMarital Status Other 

ID No.

No     If 'Yes', please list nationalitiesNationality Yes

Other

ID Date of Issue D D M M Y Y Y Y ID Date of Expiry D D M M Y Y Y Y

NoYes

 Country of Residence

If ‘Yes’, please complete the CRS/FATCA Declaration Form - Individual

Ms. Dr. 

Personal Information 

Title

Relationship with HBL Less than 1 year 1 - 3 Years 3 Years & above

 Mr. Mrs. 

Middle Name(s) (if applicable) 

Father’s Name

Mother’s Maiden Name D D M M Y Y Y Y Gender Male Female OtherDate of Birth 

First Name (as per Passport / ID) 

Last Name (as per Passport / ID)

Husband’s Name (if applicable)

Residential Permanent Work

Preferred Mode of Contact
Mailing Address (select one)

 

Customer Information Update 

Non-Individual (Authorised Signatory / Non Authorised Signatory)

No
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Oman ID Passport 

CNIC / SNIC / NICOP (for Pakistani Nationals Only)
City of Birth Country of Birth

Are you, or have you ever been a citizen or tax resident of a country other than Oman

(please select)ID Document Type

Passport Date of Issue D D M M Y Y Y Y Passport Date of Expiry D D M M Y Y Y

Other Nationalities

D D M M Y Y Y Y

Residential Address
House/Appt. No./Appt. Name Street No./Name

Area/District/Block No. Country               City

Area/District/Block No. Country               City

Area/District/Block No. Country               City

Mobile Number

Work Address (if applicable)

Office No./Office Name

Contact Details (as applicable)

Residential Landline

Office Landline Email Address

Permanent Address (complete if different to Residential Address)

House/Appt. No./Appt. Name Street No./Name

Street No./Name

n  

Customer Segment

(if applicable)Postal Code /P.O. Box

(if applicable)Postal Code /P.O. Box

(if applicable)Postal Code /P.O. Box

 Are you a politically exposed person (PEP) or a Family Members/Close Relative/Associate of a PEP

Name of the Family Members/Close Associate Designation Nature of Relationship



HousewifeStudentSalaried

Self Employed

Profession

Landlord Unemployed

PensionerMinor

Import/Export Trading Services

Designation 

Other (please specify)Manufacturing Construction

Salary Property/Real Estate Agriculture Home Remittance OtherBusiness (Self Employed)

Gift Personal Savings Property Sale Inheritance 

(please select)

Customer Demographics

Amount (OMR)

Amount (OMR)

No. of Transactions

No. of Transactions

Cash Cheque/monetary Remittance Online Funds Transfer/Internet Banking

Date D D M M Y Y Y 

Name of Company/Employer

Nature of Business
(please select and provide details)

Business Details

Source of Income
(select all that apply)

Source of Wealth
(select all that apply)

Expected Credit Turnover (monthly) 

Expected Debit Turnover (monthly)

Normal/Expected Modes of Credit 
Transactions (select all that apply)

NoYes

Other

Expected Monthly Income (OMR)

Please Sign Here

HBL Staff

HBL Digital Banking Services
(Mobile Banking, Internet Banking and Direct Transfers) Applicable to all eligible accounts under same ID number

(please specify in respective Source 
of Wealth / Income) 

Other Source of Wealth
(please specify)
Other Source of Income
(please specify)

Signature/Thumb Impression

(*) Applicant’s thumb impression is required in case the applicant is unable to 
sign or has a shaky signature. 2 latest photographs must also be submitted.

Photograph of 
person who 
is unable to

sign or has a 
shaky signature

 

Multiple Modes of Transactions Other (please Specify)

Declaration 
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Customer Segment   

 

a) I/We certify that the associated document(s) given with this form and the information given in this form is/are accurate to the best of my/our knowledge, information, and belief. 
I/We will notify the Bank as soon as possible for any change of information, addition or updating of my/our information and/or associated document(s) pertaining to me/us and/or to 
my/our business(es). If I/we do not update the Bank, my/our relationship with the Bank may be closed or restricted at the discretion of the Bank without any prior notice. 
b) I/We have read and fully understood the terms and conditions available on the Bank’s website
http://globalhbl.com/oman/ and their application to any services granted to me/us by the Bank. I/We agree to be bound by the said terms and conditions and accept any amendments 
which may be made by the Bank from time to time to these terms and conditions.
c) I/We shall provide the Bank with up-to-date information and documents including any kind of securities and/or collaterals as may be required by the Bank from time to time in order 
for the Bank to comply with its regulations, policies and applicable rules, laws, orders and decrees of Oman. 
d) I/We have read and fully understood the schedule of charges available on the Bank’s website
http://globalhbl.com/oman/ and I/We agree to pay the fee and charges and accept any amendments which may be made by the Bank from time to time to this schedule of charges 
without receiving prior notice. 
e) I/We confirm and agree that I/we can full read and understand English and do not require the provisions pertaining to, but not limited to, the application form(s), terms and conditions, 
schedule of charges, letters and advices, SMS, Email, and notices, to be made available to me in Arabic or any other language.
f) I/We declared that I/We are the beneficial owner of this account.

أتقدم / نتقدم بطلب للحصول على الحساب (الحسابات) و / أو الخدمات المصرفیة الواردة في ھذا النموذج وأقُر/ نقر أن التفاصیل الواردة فیھ حقیقیة وصحیحة، وعلیھ أؤكد/ نؤكد ما یلي:

أ) أقــر / نقــر بــأن المســتند (المســتندات) المرتبطــة بھــذا النمــوذج والمعلومــات الــواردة فیــھ دقیقــة علــى حــد علمــي/ علمنــا، ومعلوماتــي / معلوماتنــا، واعتقــادي واعتقادنــا. ســأقوم/ ســنقوم بإخطــار البنــك فــي أقــرب وقــت ممكــن بــأي تغییــر فــي 
المعلومــات أو أیــة إضافــة أو تحدیــث لمعلوماتــي / لمعلوماتنــا و / أو المســتندات ذات الصلــة المتعلقــة بــي / بنــا و / أو بعملــي / بأعمالنــا. إذا لــم أقــم/ نقــم بإخطــار البنــك بالتحدیــث فقــد یتــم إغــلاق أو تقییــد علاقتــي/ علاقتنــا مــع البنــك وفقًــا لتقدیــر 

البنك دون أي إشعار مسبق.
 ب) لقــد قــرأت/ قرأنــا وفھمــت/ فھمنــا تمامًــا الشــروط والأحــكام المتاحــة علــى موقــع البنــك الإلكترونــي http://globalhbl.com/oman وتطبیقھــا علــى أیــة خدمــة مــن الخدمــات یمنحھــا البنــك لــي / لنــا. أوافــق/ نوافــق علــى الالتــزام بالشــروط 

والأحكام المذكورة وأقبل/ نقبل أیة تعدیلات قد یجریھا البنك من وقت لآخر على ھذه الشروط والأحكام. 
ج) ســأقوم/ ســنقوم بتزویــد البنــك بمعلومــات ووثائــق محدثــة بمــا فــي ذلــك أي نــوع مــن الأوراق المالیــة و / أو الضمانــات التــي قــد یطلبھــا البنــك مــن وقــت لآخــر امتثــالاً لأنظمتــھ وسیاســاتھ والمبــادىء والقوانیــن والأوامــر والمراســیم المعمــول 

بھا في سلطنة عمان. 
د) لقــد قــرأت/ قرأنــا وفھمــت/ فھمنــا تمامًــا جــدول الرســوم المتــاح علــى الموقــع الإلكترونــي للبنــك http://globalhbl.com/oman وأوافــق / نوافــق علــى دفــع الرســوم والتكالیــف وقبــول أیــة تعدیــلات قــد یتــم إجراؤھــا بواســطة البنــك مــن وقــت 

لآخر على جدول الرسوم ھذا دون تلقي إشعار مسبق بذلك. .
ھـــ) أؤكــد/ نؤكــد وأوافــق/ نوافــق علــى أنــھ یمكننــي/ یمكننــا قــراءة اللغــة الإنجلیزیــة وفھمھــا بالكامــل ولا نتطلــب، علــى ســبیل المثــال لا الحصــر، الشــروط المتعلقــة بنمــوذج الطلــب، والشــروط والأحــكام، وجــدول الرســوم، والخطابات والإشــعارات، 

والرسائل النصیة القصیرة والبرید الإلكتروني والإشعارات، ولا حاجة لأن تكون متاحة لي/ لنا باللغة العربیة أو بأي لغة أخرى. 

I/We hereby apply for the account(s) and/or the Banking services detailed in this application form and confirm that the details provided in this application form are true and correct.
I/We hereby confirm that:


