FAQs for HBL CarLoan

How can | apply for HBL CarLoan for my beneficiary in Pakistan ?

A. Any Roshan Digital Account Holder can refer his/her beneficiary in Pakistan for an HBL CarLoan by
contacting the Roshan Digital Account Relationship Manager on ebanc.roshanaccount@hbl.com

How can | inquire about the status of the CarLoan request for my beneficiary ?

A. A Roshan Digital Account Holder will know the status of his/ her beneficiary CarLoan request status by
contacting the Roshan Digital Account Relationship Manager on ebanc.roshanaccount@hbl.com

Who will be HBL CarLoan primary customer ? Will it be the Roshan Account Holder or his/ her
beneficiary in Pakistan ?

A. The beneficiary in Pakistan will be the primary customer of the HBL CarLoan and he/she has to have an
account with HBL. Cash collateral / lien will be marked equivalent to financed amount on the beneficiary
account to avail the facility.

Does HBL charge a fee to apply for the CarLoan ?
A. No, HBL does not charge a fee for applying for the HBL CarLoan.
What are the features of HBL CarLoan facility ?

A. HBL CarlLoan features can be viewed under the Car Loan section on HBL website
https://www.hbl.com/carloan
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