HIBL

Instruction Circular

APPLICABLE IN PAKISTAN

Circular No. P/INST/2021/10
January 28, 2021

Addendum — Schedule of Bank Charges for the period from 01.01.2021 to 30.06.2021
To: The Managers, All Pakistan Branches

From: Branch Banking

We would like to draw the attention of branches to the HOK Circular No. P/INST/2020/222 dated November
27, 2020, where the Schedule of Bank Charges (SOBC) for the period from 01.01.2021 to 30.06.2021 is
attached.

Charges for duplicate/ additional statement of account have been revised with reference to section 4.6.6. of
“Guidelines of Business Conduct for Banks”, issued by State Bank of Pakistan (SBP).

The amendment for Point 12 under Part L in the SOBC for the period from 01.01.2021 to 30.06.2021 is
given below:

Misys
Miscellaneous Charges FED/ST Charge Internal
Applicable Code
Account
Duplicate/ additional statements for
12 all types of accounts, on request from | NIL - - -
customer.

All branches are advised to attach the Addendum—SOBC with the above referred original circular.

Muhammad Ali Muhammad Nassir Salim
Head — Branch Banking Head — Global Operations Group
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