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Customer Information

For Bank Use Only

D D M M Y Y Y YCIF Opening Date CIF

SBP

CIF

Branch Name Branch Code Customer Number

Is the customer a Politically Exposed Person (PEP) or a Family Member/Close Relative/Associate of a PEP? (Please select) NoYes

IBAN P K H A B B 0 0

Is the customer visually impaired? NoYes

Please complete all details in capital letters

Approved By

P.A. No.

Signature Verified By

P.A. No.Date Received D D M M Y Y Y Y

Personal Information

Passport No.
(Foreign nationals holding a
valid Pakistani visa only)

Marital Status OtherMarriedSingle

(As per CNIC/ID)Last NameMiddle Name(s) (If applicable)

CNIC SNIC NICOP POC ARC ID No.ID Document Type
(Please select)

Title of Account (As per CNIC/ID)

Mr.Title Mrs. Ms. Dr. Other (As per CNIC/ID)First Name

Country of BirthCity of Birth

Other NationalitiesNationality  If 'Yes', please list nationalitiesNoYes

Father’s Name Husband’s Name (If applicable)

Date of Issue D D M M Y Y Y Y Date of Expiry D D M M Y Y Y Y NTN
(If applicable)

Mother’s Maiden Name Gender Male Female OtherDate of Birth D D M M Y Y Y Y

Residential Address
Address

Area/District City Country

House/Appt. No./Appt. Name Street No./Name

(If applicable)Post/Zip Code Nearest Landmark (if applicable)

NoYes

Country of Residence

Education Bachelor’s

DoctoratePost Graduate Other (Please specify)

No Education

Diploma

Intermediate/A LevelMatriculation/O LevelBelow Matric

Next of Kin
Name

Telephone NumberRelationship with next of kin

Address

NoYes D D M M Y Y Y YHBL Customer SinceAre you an existing HBL customer?

Existing Relationships

Type of Accommodation D D M M Y Y Y YResiding SincePortionApartmentHouse

Shared
Accommodation

Parent Ownership Company/
Govt. Provided

RentedOwned Mortgaged
(Residential)
Property Status

SBP Code S:30 Salaried S:31 Self-Employed S:32 Others (No Personal Source of Income)

Purpose of CIF Regular Consumer Only

Account Customer InformationWhat is the purpose of this form?
(Select one)

Customer Information Update

Number of DependentsAre you, or have you ever been a citizen or tax resident
of a country other than Pakistan?



Page 2 of 9

Name of Company/Employer Designation

Profession Government Employee Private Service Housewife DoctorBusiness Person

Nature of Business
(Please select and
provide details)

Import/Export TradingManufacturing Agriculture (Please specify)Other

Professor Engineer (Please specify)OtherLabourer

 (If applicable)Contact Details
Residential Landline Mobile Number

Office Landline Email Address

(If applicable)Work Address

Area/District City Country

Post/Zip Code (If applicable) Nearest Landmark (If applicable)

Office No./Office Name Street No./Name

Preferred Mode of Contact

SMSEmailPostalMode of Communication (Please select)

Mailing Address (Select one) Residential Permanent Work

Customer Demographics

Customer Type Self EmployedHousewifeSalaried Landlord

PensionerHBL Staff OtherSole Proprietor
(Please select)

RentedOwnedPremises Status (For Self Employed Business Person & Professionals Only)

ContractualPermanentEmploymentStatusDepartment

Business Details

(If applicable)

Area/District City Country

Post/Zip Code Nearest Landmark (If applicable)

(Please specify)

Permanent Address  (Complete if different from Residential Address)

House/Appt. No./Appt. Name Street No./Name

Employment/
Business Type

Partnership
(Registered/Unregistered)

Semi Govt.Govt.Public Ltd.Private Ltd.

NGO/Trust/CooperativesArmed ForcesMultinationalSole Proprietor

Other Source of Income
(Please specify)

Expected Monthly
Income (PKR)

(Select all that apply)
Home RemittanceAgricultureSalarySource of Income Property/Real Estate

(Rental income)

(Sole Proprietors/Professionals only)Business Other (Please specify)

Other Modes of Credit Transactions (Please specify)

Normal/Expected Modes of Credit transactions
(Please select all that apply)

Cash Multiple Modes
of Transactions

Cheque Clearing Remittance Online Funds Transfer

Additional Information for Landlords (Applicable to applicant's Current/Deposit Account)

Country of Stay of Financial SupporterLine of Business/Industry/Source of Income

Financial Supporter Details for Housewives

If ‘Yes’, please specify the nature and expected months of high turnover

Is seasonal activity expected in this account? (Please select) NoYes

Occupation of Financial SupporterName of Financial Supporter

Other Source of Wealth
(Please specify)

Source of Wealth
(Select all that apply)

Gift Personal Savings Property Sale Inheritance 

Total previous Work Experience years

Amount (PKR)Expected Credit Turnover (Monthly) No. of Transactions

Expected Debit Turnover (Monthly) Amount (PKR) No. of Transactions

Employed/Running Business since D D M M Y Y Y Y Customer Source of Income Industry



Term of Loan/Lease (Months)**

Pricing Options and Term of Loan (Personal Loan/Car Loan)

6036 482412

**Note: Minimum for Car Loan and Personal Loan is 12 months

Maximum for Personal Loan is 48 months.

Maximum Loan Tenure for Car above 1000cc (New/Used Vehicle) 36 months

Maximum Loan Tenure for Car up to 1000cc (New/Used Vehicle) 60 months

*Note: Fixed option for Personal Loan and Car Loan

NoYes*Direct Debit Instructions (DDI)

Direct Debit A/c No./Repayment A/c No. / P K H A B B 0 0

Billing/Repayment Instructions

For Supplementary Card Only

*For selected consumer products only
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Credit Card HBL VISA Green HBL VISA Gold HBL VISA Platinum

HBL FuelSaver Green HBL FuelSaver Gold

OtherBrother/SisterSon/DaughterSpouseParentRelationship

Name to appear on HBL CreditCard (19 characters only, including spaces)

Note: Please fill the below details if customer selects ‘Yes’ for Supplementary Card.

(19 characters only, including spaces)

Would you like to apply for a Supplementary Card? Yes No Basic Card No.

First Name Last NameMiddle Name

Name to appear on Supplementary Card

Mobile No. Email Address

D D M M Y Y Y YMother’s First Name Date of BirthLandline No.

CNIC No.

Date of Issuance (CNIC)

Place of BirthNationalityFather’s Name

Car Loan

New Completely Built Unit

New Locally Manufactured Vehicle

Light Commercial Vehicle

Imported Reconditioned Vehicle

Used Vehicle

Details of Car Loan Applied for

Seller Name Ready DeliveryAdvance Booking

Car Loan Category

Co-Borrower Spouse Father SonBrotherMotherCo-Borrower RelationNoYes

Manufacturer Car ModelCar Make

Price/Value (PKR) Amount Financed (PKR) Insurance Rate

Year of Manufacture Dealer Name Colour

Residual Value/Deffered Amount PKR NoYesTracker Installed

Equity/Security Deposit (% amount) Insurance CompanyPKR

Date of Expiry (CNIC) D D M M Y Y Y YD D M M Y Y Y Y

HBL Digital Banking Services
(Mobile Banking, Internet Banking and Direct Transfer) Applicable to all eligible accounts under same ID number. NoYes

Reason to Apply
What would you like to apply for? (Please select)

Credit Card Personal Loan Ready Cash Car Loan

Other (Please specify)EducationVacationWeddingLoan Purpose

PKRLoan Amount Requested (Only for Personal Loan)

Monthly income of Financial Supporter (PKR) Relationship with Financial Supporter

CIF Number (If available)ID NumberIdentity Document Type (CNIC/Passport)

*Kindly select the services that you require HBL E-Statement

*Direct Debit Payment Instructions Full amount (Last statement balance) Minimum amount (Last statement)

HBL Paper Statement Both
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Details of existing exposure from the Entire Banking Sector as per SBP Annexure CF-1

Reference Details
Reference 1

Relationship

Mobile

Address

CNIC

Name

Tel. No. (Res.) Tel. No. (Off.)

Reference 2

Relationship

Mobile

Address

CNIC

Name

Tel. No. (Res.) Tel. No. (Off.)

Details of Credit Cards (Clean) limits being availed from other Banks/DFI

Name of the Bank/DFI Approved Limit

Details of Personal Loan (Clean) limits being availed from other Banks/DFIs

Name of the Bank/DFI Amount Outstanding
on Application Date

Approved Limit

Details of other facilities, if any (Clean & Secured) being availed from other Banks/DFIs

Approved Limit Current OutstandingNature (Clean/Secured)Name of the Bank/DFI

I ________________________________________ S/O, D/O, W/O________________________________________ holder of CNIC ________________________________________,

under take that the detail of my existing exposure from the “Entire Banking Sector” as on  _________ is as under:

UNDERTAKING

SignatureName of Applicant

CNIC

Inserted vide BPRD Circular No. 44 of 2009 dated February 11, 2009.

Sr. No.

Sr. No.

Sr. No.

Details of Credit Cards (Secured) limits being availed from other Banks/DFIs

Sr. No. Name of the Bank/DFI Approved Limit

Details of Personal Loan (Secured) limits being availed from other Banks/DFIs

Name of the Bank/DFI Approved Limit

Applied Limits (Including applications in process)

Nature (Clean/Secured)Facility under Process

Sr. No.

Sr. No. Name of the Bank/DFI

Amount Outstanding
on Application Date
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Bank by me/us or on behalf of me/us by my/our authorised 
representatives is complete, true, and accurate, and that I/we have 
not withheld any information. I/We shall keep the Bank informed from 
time to time of any change of facts or circumstances that may render 
any information, statements, representations and/or particulars given 
by me/us hereunder, incorrect or untrue. I/We understand that 
my/our non-disclosure of any facts on the change of circumstances 
hereunder may amount to making intentional and/or negligent 
misrepresentation(s) and/or providing fraudulent information, which 
may incur civil and/or criminal liability to me/us. I/We agree(s) to 
provide accurate and up-to-date information to the Bank, including 
but not limited to personal identification, beneficial ownership details, 
and any other information required for compliance with Sanctions.

12. I/We agree to provide the Bank with further information/documents as 
may be requested by the Bank from time to time in connection with 
this Application and hereby authorise the Bank to verify any 
information provided by me/us to the Bank (whether in this Application 
or otherwise) from any source and obtain information relating to 
me/us from third parties, whenever the Bank deems necessary. The 
Customer further understands and acknowledges that the Bank may 
conduct periodic screenings of account activity and transactions for the 
purpose of identifying any potential Sanctions violations, and the 
Customer agrees to cooperate fully with any such investigations and 
provide all information, records, documents required.

13. To inform the Bank in writing in case of any change in details provided by 
me/us in the Application at least fifteen (15) days prior to such change.

14. That my/our signature(s) on this Application matches my/our 
signature(s) on my/our CNIC. I/We understand and acknowledge that 
in the event that my/our signature(s) on this Application differ(s) from 
the signature(s) as appearing on my/our CNIC, my/our Application 
may be rejected by the Bank.

15. My/Our loan liabilities to all sources, institutions and persons, have 
been fully and accurately reported in this Application and there are no 
liabilities on me/us other than as stated herein. I/We further declare 
that I/we have not defaulted with any financial institution in the past, 
neither in my/our personal capacity, nor as a proprietor/partner of any 
business concern or in any other capacity.

16. That as on the date of this declaration, clean financing facility availed 
by me/us, in my/our name, or in the names of my/our family members 
from other banks through credit cards and other forms of personal 
loans is neither in excess of nor it shall be in excess of any limits 
prescribed by the State Bank of Pakistan from time to time, including 
such financing facility availed from the Bank.

17. I/We have authorised the Bank to exchange and share with third 
parties, including but not limited to a credit bureau, agent, financial 
institution, regulator, company or any other person or entity, any 
information and/or documents pertaining to my/our account(s), 
finance facilities or any other information pertaining to me/us as 
deemed by the Bank for provision of the Consumer Product(s).

18. That in the event of multiple addresses and contact details, the Bank 
may standardise and maintain one set of address and contact details 
for me/us (as specified in this Application) and as communicated by 
me/us to the Bank from time to time, and update my/our details for 
my/our bank accounts and all delivery channels.

19. The finance facility(ies) which may be provided to me/us shall be 
subject to the terms and conditions contained in the finance 
agreement(s), if any, which will be executed after approval of my/our 
application for financing by the Bank and any other document(s) as 
may be notified by the Bank to me/us.

20. In case of any inconsistency between the declarations, terms and 
conditions stated in this Application and the agreements executed for 
each product in relation to the facilities to be executed between the 
Bank and me/us, the terms and conditions of such agreements shall 
prevail.

21. The finance facility(ies) provided by the Bank to me/us shall be 
governed by the terms and conditions contained in a booklet sent by 
the Bank to me/us or any finance agreement/lease agreement 
executed between me/us, which terms and conditions shall be binding 
upon me/us. In the event that I/we breach such terms and conditions, 
the Bank may take such action as the Bank deems fit, including but not 
limited to revocation of any agreements executed by the Bank with 

me/us, termination of any finance facilities provided by the Bank to 
me/us and recovery of the disbursed funds. I/We also undertake that 
I/we accept the terms and conditions for all the products obtained by 
me/us i.e. phone banking, insurance, debit cards and personal loan and 
am/are bound by all the terms and conditions of the Bank and the 
respective product’s terms and conditions.

22. Any finance facility(ies) obtained or to be obtained by me/us from the 
Bank shall be utilised by me/us for the purpose mentioned in my/our 
Application and shall not be used for any other purpose, including 
subscription in an initial public offering (IPO). I/We further agree that 
as and when the Bank shall require proof or evidence to prove that 
I/we have utilised the said funds for the purpose as mentioned in my 
application/request letter, I/we shall provide the same to the Bank 
and also authorise the Bank to ascertain or monitor from my/our 
books, account(s) that the proceeds/funds of the finance/loan have 
been utilised for the said purpose.

23. The Bank reserves the right to reject my/our Application at the Bank’s 
sole discretion without assigning any reason and the Bank shall not 
incur any liability for the same.

24. Subject to applicable local laws, I/we hereby consent for Habib Bank 
Limited or any of its affiliates, subsidiaries (including branches) 
(collectively “the Bank”) to share my/our personal information with 
respect to any of my/our accounts with the Bank directly or indirectly 
with the Overseas Regulators or Tax Authorities where necessary to 
establish my/our tax liability in any jurisdiction.

25. I/We agree and undertake to notify the Bank within 30 calendar days 
if there is a change in any information which I/we have provided to 
the Bank.

26. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

B. Credit Card

1. That all foreign currency credit card charges made by me/us or any 
supplementary card member shall be against my/our local currency 
account balances maintained with the Bank.

2. That I/we am/are responsible for payment of charges and liabilities 
billed by the Bank (as per the prevailing schedule of charges as 
amended from time to time) in my/our statement of account(s) 
including those of the supplementary card members whose cards have 
been issued at my/our request and which are guaranteed by me/us.

3. That in the event of approval of my/our application I/we will be 
supplied with a credit card together with a booklet containing the 
terms and conditions of the contract between me/us in respect of 
my/our credit card and supplementary credit card(s) issued in such 
connection.

4. That by signing the back of the credit card and/or by activating the 
credit card and/or by using the credit card, I/we will signify my/our 
agreement to and will thereafter be bound by, all such terms and 
conditions. In the event that I/we no longer want to avail the credit 
card facility, I/we shall cut the card (and any supplementary cards) in 
two halves and return it to the Bank and pay all outstanding amounts 
in relation to the credit card facility immediately to the Bank.

5. I/We understand that I/we can use my/our HBL CreditCard for 
carrying out transactions at POS terminals, e-commerce merchants, 
HBL Internet Banking Service and/or on any other Alternate Delivery 
Channels (ADCs) in Pakistan as well as outside Pakistan. I/We can also 
use my/our HBL CreditCard at Automated Teller Machines (ATMs) of 
any bank whether in Pakistan or outside Pakistan, which carry the 
payment network logo.

C. Personal Loan 

1. I/We have authorised you to take out life insurance cover for and in 

my/our names. Such insurance cover will be part of the Master Policy 
taken by you from an insurance company for me/us and I/we hereby 
authorise you to obtain from any physician, hospital, clinic, insurance 
company or other organisation, institution or person that has any 
record or knowledge of me/us or my/our health and medical history 
and hospitalisation, advice, treatment or disease or ailments.

2. That I/we will not obtain any loan from my/our employer(s) against 
my/our end of service benefits until and unless the entire amounts 
payable by me/us to you under all finance facilities obtained by me/us 
have been settled and a clearance certificate has been issued by you. 
You are also authorised to settle any outstanding loan amount from 
the funds transferred into my/our account(s) as end of services by 
my/our employer.

3. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s). 

D. Ready Cash

1. That HBL ReadyCash Facility is governed by the provisions contained 
in finance agreement and other relevant documents executed by 
me/us in this request.

2. I/We confirm that all condition precedents have been met and 
representations and warranties contained in the agreement and other 
documents are correct and true as of the date hereof and shall be 
governed by and read in compliance with the agreement. 

3. I/We confirm not to borrow any money or moneys or avail any other 
finance or mark-up facility from any other bank, financial institutions 
or any other person and not to repay any existing debt or financial 
liability to any one without obtaining prior written approval from HBL. 

4. I/We confirm that upon demand by the Bank, at any time or from time 
to time execute or cause to be executed all such instruments, deeds or 
documents which the Bank may in its sole discretion require.

5. That I/we am/are responsible for payment of charges and liabilities 
billed by you (as per the prevailing Schedule of Charges as amended 
from time to time).

6. That in the event of approval of my/our application I/we will be 
supplied with a booklet containing the terms and conditions of the 
contract and a finance agreement with respect to the Ready Cash 
Facility.

7. That by utilising the funds as provided by the Bank through this Ready 
Cash Facility, I/we will signify my/our agreement to and will 
thereafter be bound by, all such terms and conditions.

8. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s).

E. Auto Loans

1. For Auto Loan, I/we further authorise the Bank to open a non-checking 
repayment account or any such account(s) that the Bank may 
consider appropriate in this respect and I/we understand and confirm 
that such account(s) shall be governed by the applicable terms and 
conditions for such account(s) and shall be binding on me/us and I/we 
also undertake to provide any additional information as may be 
required by the Bank for such account(s).

By signing and submitting this Consumer Product Application Form, I/we 
acknowledge and agree that:

• I/We hereby submit my/our application for the consumer product(s) 
chosen by me/us; and

• I/We have read, understood, and agreed to the aforementioned terms 
and conditions; and

• I/We have read, understood, and agreed to the applicable declaration 
which has been checked by me/us; and

• Direct Debit - I/We hereby request and irrevocably authorise Habib 
Bank Limited (“HBL”) to carry out the following functions and to 
recover the following amounts (as and when they fall due) by directly 
debiting my/our account given in this Application Form without any 
further reference to me/us:

1. Any and all amounts, charges, fees, expenses, related to and/or 
incidental to any finance facility extended/to be extended to me/us, 
including without limitation, application processing fees, 

instalment(s) payments, security deposit, insurance premiums, 
government levies.

2. Any amounts payable by me/us as late payment charges (if any) or 
any other amounts payable by me/us in accordance with HBL’s 
Schedule of Bank Charges (as updated from time to time).

3. All costs (including direct, ancillary and incidental costs) incurred or to 
be incurred in preparing/obtaining/executing/perfecting the facility 
and related documents.

4. Any other amounts payable by me/us to HBL. 

5. The payable amount will be debited on the dates communicated to 
me/us through the amortisation schedule.

6. I/We acknowledge that I/we have the responsibility to keep up to date 
on the Schedule of Bank Charges.

7. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

Customer’s Declaration (Consumer Products) 
Please read the following information carefully before submitting this 
application form.

A. General 

1. This is my/our Application for the Consumer Product(s) requested in 
this Consumer Product Application Form/Customer Information Form 
(the “Application”) on the terms herein and in accordance with the 
terms and conditions governing each product, as may be amended 
from time to time.

2. Receipt of the following documents: 

a. Key Fact Sheet/Product Information 

b. Details of Fees and Charges 

c. Other 

3. (The checked documents shall be referred to as “Documents”). Have 
carefully read and understood contents of the Documents. 

4. My/Our acceptance of the Documents, which includes any changes, 
supplements and modifications thereto, that may be made by HBL 
from time to time and notified in relation thereto.

 The information provided by me/us in this form may be stored by HBL 
for record purposes and upon my/our agreement this information may 
be used for processing of my applications for any other 
products/services availed by me/us from HBL.

 That the Bank is authorised to open non-checking bank account(s) in 
my/our name, if necessary, after my Application has been accepted 
and approved.

5. If my/our Application is accepted and the finance facility(ies) is/are 
made available to me/us by the Bank (including any credit card 
facilities), such finance facilities shall be effective from the date 
notified to me/us by the Bank. The Bank may renew and/or replace 
such finance facilities which shall continue to be binding on me/us 
until such time as such finance facilities are either cancelled on my 
written request (when confirmed by the Bank in writing) or are 
revoked by the Bank on prior written intimation to me/us. 

6. That account(s) should be opened for me/us as requested in my/our 
application and finance facility(ies) be made available to me/us by the 
Bank (including any credit card facilities), and such finance facilities 
shall be effective from the date notified to me/us by the Bank and the 
Bank may renew and/or replace such finance facilities which shall 
continue to be binding on me/us until such time as such finance 
facilities are either cancelled on my written request (when confirmed 
by the Bank in writing) or are revoked by the Bank on prior written 
intimation to me/us. 

7. I/We acknowledge that the Bank complies with all applicable 
international, regional, and national laws, regulations, and sanctions 
programmes, including but not limited to those imposed by United 
Nations, European Union, OFAC, Pakistan and any/all other relevant 
authorities (collectively referred to as "Sanctions"); and I/we warrant 
and represent that I/we am/are not, and shall not engage in any 
transaction, business, or activity that involves or supports, directly or 
indirectly, any individual, entity, or country subject to Sanctions.

8. In the event that the Bank determines, in its sole discretion, that any 
Consumer Product activity, banking transaction or any activity of the 
Customer is in violation of the Sanctions, HBL reserves the right to 
take any appropriate action in accordance with applicable laws and 
internal policies/procedures of the Bank, including but not limited to 
terminating the Consumer Product and related services, and reporting 
such activities to the relevant authorities.

9. I/We agree to indemnify and hold the Bank harmless from any and all 
claims, damages, losses, liabilities, and expenses arising out of or in 
connection with any violation of Sanctions by the Accountholder, or 
any third party acting on their behalf.

10. Provision of false or misleading information may result in the rejection 
of my/our application and may lead to legal consequences.

11. That all information stated in this Consumer Product Application 
Form/Customer Information Form, and any documents provided to 
the Bank in pursuance of this Application or otherwise provided to the 



Bank by me/us or on behalf of me/us by my/our authorised 
representatives is complete, true, and accurate, and that I/we have 
not withheld any information. I/We shall keep the Bank informed from 
time to time of any change of facts or circumstances that may render 
any information, statements, representations and/or particulars given 
by me/us hereunder, incorrect or untrue. I/We understand that 
my/our non-disclosure of any facts on the change of circumstances 
hereunder may amount to making intentional and/or negligent 
misrepresentation(s) and/or providing fraudulent information, which 
may incur civil and/or criminal liability to me/us. I/We agree(s) to 
provide accurate and up-to-date information to the Bank, including 
but not limited to personal identification, beneficial ownership details, 
and any other information required for compliance with Sanctions.

12. I/We agree to provide the Bank with further information/documents as 
may be requested by the Bank from time to time in connection with 
this Application and hereby authorise the Bank to verify any 
information provided by me/us to the Bank (whether in this Application 
or otherwise) from any source and obtain information relating to 
me/us from third parties, whenever the Bank deems necessary. The 
Customer further understands and acknowledges that the Bank may 
conduct periodic screenings of account activity and transactions for the 
purpose of identifying any potential Sanctions violations, and the 
Customer agrees to cooperate fully with any such investigations and 
provide all information, records, documents required.

13. To inform the Bank in writing in case of any change in details provided by 
me/us in the Application at least fifteen (15) days prior to such change.

14. That my/our signature(s) on this Application matches my/our 
signature(s) on my/our CNIC. I/We understand and acknowledge that 
in the event that my/our signature(s) on this Application differ(s) from 
the signature(s) as appearing on my/our CNIC, my/our Application 
may be rejected by the Bank.

15. My/Our loan liabilities to all sources, institutions and persons, have 
been fully and accurately reported in this Application and there are no 
liabilities on me/us other than as stated herein. I/We further declare 
that I/we have not defaulted with any financial institution in the past, 
neither in my/our personal capacity, nor as a proprietor/partner of any 
business concern or in any other capacity.

16. That as on the date of this declaration, clean financing facility availed 
by me/us, in my/our name, or in the names of my/our family members 
from other banks through credit cards and other forms of personal 
loans is neither in excess of nor it shall be in excess of any limits 
prescribed by the State Bank of Pakistan from time to time, including 
such financing facility availed from the Bank.

17. I/We have authorised the Bank to exchange and share with third 
parties, including but not limited to a credit bureau, agent, financial 
institution, regulator, company or any other person or entity, any 
information and/or documents pertaining to my/our account(s), 
finance facilities or any other information pertaining to me/us as 
deemed by the Bank for provision of the Consumer Product(s).

18. That in the event of multiple addresses and contact details, the Bank 
may standardise and maintain one set of address and contact details 
for me/us (as specified in this Application) and as communicated by 
me/us to the Bank from time to time, and update my/our details for 
my/our bank accounts and all delivery channels.

19. The finance facility(ies) which may be provided to me/us shall be 
subject to the terms and conditions contained in the finance 
agreement(s), if any, which will be executed after approval of my/our 
application for financing by the Bank and any other document(s) as 
may be notified by the Bank to me/us.

20. In case of any inconsistency between the declarations, terms and 
conditions stated in this Application and the agreements executed for 
each product in relation to the facilities to be executed between the 
Bank and me/us, the terms and conditions of such agreements shall 
prevail.

21. The finance facility(ies) provided by the Bank to me/us shall be 
governed by the terms and conditions contained in a booklet sent by 
the Bank to me/us or any finance agreement/lease agreement 
executed between me/us, which terms and conditions shall be binding 
upon me/us. In the event that I/we breach such terms and conditions, 
the Bank may take such action as the Bank deems fit, including but not 
limited to revocation of any agreements executed by the Bank with 
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me/us, termination of any finance facilities provided by the Bank to 
me/us and recovery of the disbursed funds. I/We also undertake that 
I/we accept the terms and conditions for all the products obtained by 
me/us i.e. phone banking, insurance, debit cards and personal loan and 
am/are bound by all the terms and conditions of the Bank and the 
respective product’s terms and conditions.

22. Any finance facility(ies) obtained or to be obtained by me/us from the 
Bank shall be utilised by me/us for the purpose mentioned in my/our 
Application and shall not be used for any other purpose, including 
subscription in an initial public offering (IPO). I/We further agree that 
as and when the Bank shall require proof or evidence to prove that 
I/we have utilised the said funds for the purpose as mentioned in my 
application/request letter, I/we shall provide the same to the Bank 
and also authorise the Bank to ascertain or monitor from my/our 
books, account(s) that the proceeds/funds of the finance/loan have 
been utilised for the said purpose.

23. The Bank reserves the right to reject my/our Application at the Bank’s 
sole discretion without assigning any reason and the Bank shall not 
incur any liability for the same.

24. Subject to applicable local laws, I/we hereby consent for Habib Bank 
Limited or any of its affiliates, subsidiaries (including branches) 
(collectively “the Bank”) to share my/our personal information with 
respect to any of my/our accounts with the Bank directly or indirectly 
with the Overseas Regulators or Tax Authorities where necessary to 
establish my/our tax liability in any jurisdiction.

25. I/We agree and undertake to notify the Bank within 30 calendar days 
if there is a change in any information which I/we have provided to 
the Bank.

26. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

B. Credit Card

1. That all foreign currency credit card charges made by me/us or any 
supplementary card member shall be against my/our local currency 
account balances maintained with the Bank.

2. That I/we am/are responsible for payment of charges and liabilities 
billed by the Bank (as per the prevailing schedule of charges as 
amended from time to time) in my/our statement of account(s) 
including those of the supplementary card members whose cards have 
been issued at my/our request and which are guaranteed by me/us.

3. That in the event of approval of my/our application I/we will be 
supplied with a credit card together with a booklet containing the 
terms and conditions of the contract between me/us in respect of 
my/our credit card and supplementary credit card(s) issued in such 
connection.

4. That by signing the back of the credit card and/or by activating the 
credit card and/or by using the credit card, I/we will signify my/our 
agreement to and will thereafter be bound by, all such terms and 
conditions. In the event that I/we no longer want to avail the credit 
card facility, I/we shall cut the card (and any supplementary cards) in 
two halves and return it to the Bank and pay all outstanding amounts 
in relation to the credit card facility immediately to the Bank.

5. I/We understand that I/we can use my/our HBL CreditCard for 
carrying out transactions at POS terminals, e-commerce merchants, 
HBL Internet Banking Service and/or on any other Alternate Delivery 
Channels (ADCs) in Pakistan as well as outside Pakistan. I/We can also 
use my/our HBL CreditCard at Automated Teller Machines (ATMs) of 
any bank whether in Pakistan or outside Pakistan, which carry the 
payment network logo.

C. Personal Loan 

1. I/We have authorised you to take out life insurance cover for and in 

my/our names. Such insurance cover will be part of the Master Policy 
taken by you from an insurance company for me/us and I/we hereby 
authorise you to obtain from any physician, hospital, clinic, insurance 
company or other organisation, institution or person that has any 
record or knowledge of me/us or my/our health and medical history 
and hospitalisation, advice, treatment or disease or ailments.

2. That I/we will not obtain any loan from my/our employer(s) against 
my/our end of service benefits until and unless the entire amounts 
payable by me/us to you under all finance facilities obtained by me/us 
have been settled and a clearance certificate has been issued by you. 
You are also authorised to settle any outstanding loan amount from 
the funds transferred into my/our account(s) as end of services by 
my/our employer.

3. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s). 

D. Ready Cash

1. That HBL ReadyCash Facility is governed by the provisions contained 
in finance agreement and other relevant documents executed by 
me/us in this request.

2. I/We confirm that all condition precedents have been met and 
representations and warranties contained in the agreement and other 
documents are correct and true as of the date hereof and shall be 
governed by and read in compliance with the agreement. 

3. I/We confirm not to borrow any money or moneys or avail any other 
finance or mark-up facility from any other bank, financial institutions 
or any other person and not to repay any existing debt or financial 
liability to any one without obtaining prior written approval from HBL. 

4. I/We confirm that upon demand by the Bank, at any time or from time 
to time execute or cause to be executed all such instruments, deeds or 
documents which the Bank may in its sole discretion require.

5. That I/we am/are responsible for payment of charges and liabilities 
billed by you (as per the prevailing Schedule of Charges as amended 
from time to time).

6. That in the event of approval of my/our application I/we will be 
supplied with a booklet containing the terms and conditions of the 
contract and a finance agreement with respect to the Ready Cash 
Facility.

7. That by utilising the funds as provided by the Bank through this Ready 
Cash Facility, I/we will signify my/our agreement to and will 
thereafter be bound by, all such terms and conditions.

8. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s).

E. Auto Loans

1. For Auto Loan, I/we further authorise the Bank to open a non-checking 
repayment account or any such account(s) that the Bank may 
consider appropriate in this respect and I/we understand and confirm 
that such account(s) shall be governed by the applicable terms and 
conditions for such account(s) and shall be binding on me/us and I/we 
also undertake to provide any additional information as may be 
required by the Bank for such account(s).

By signing and submitting this Consumer Product Application Form, I/we 
acknowledge and agree that:

• I/We hereby submit my/our application for the consumer product(s) 
chosen by me/us; and

• I/We have read, understood, and agreed to the aforementioned terms 
and conditions; and

• I/We have read, understood, and agreed to the applicable declaration 
which has been checked by me/us; and

• Direct Debit - I/We hereby request and irrevocably authorise Habib 
Bank Limited (“HBL”) to carry out the following functions and to 
recover the following amounts (as and when they fall due) by directly 
debiting my/our account given in this Application Form without any 
further reference to me/us:

1. Any and all amounts, charges, fees, expenses, related to and/or 
incidental to any finance facility extended/to be extended to me/us, 
including without limitation, application processing fees, 

instalment(s) payments, security deposit, insurance premiums, 
government levies.

2. Any amounts payable by me/us as late payment charges (if any) or 
any other amounts payable by me/us in accordance with HBL’s 
Schedule of Bank Charges (as updated from time to time).

3. All costs (including direct, ancillary and incidental costs) incurred or to 
be incurred in preparing/obtaining/executing/perfecting the facility 
and related documents.

4. Any other amounts payable by me/us to HBL. 

5. The payable amount will be debited on the dates communicated to 
me/us through the amortisation schedule.

6. I/We acknowledge that I/we have the responsibility to keep up to date 
on the Schedule of Bank Charges.

7. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

Customer’s Declaration (Consumer Products) 
Please read the following information carefully before submitting this 
application form.

A. General 

1. This is my/our Application for the Consumer Product(s) requested in 
this Consumer Product Application Form/Customer Information Form 
(the “Application”) on the terms herein and in accordance with the 
terms and conditions governing each product, as may be amended 
from time to time.

2. Receipt of the following documents: 

a. Key Fact Sheet/Product Information 

b. Details of Fees and Charges 

c. Other 

3. (The checked documents shall be referred to as “Documents”). Have 
carefully read and understood contents of the Documents. 

4. My/Our acceptance of the Documents, which includes any changes, 
supplements and modifications thereto, that may be made by HBL 
from time to time and notified in relation thereto.

 The information provided by me/us in this form may be stored by HBL 
for record purposes and upon my/our agreement this information may 
be used for processing of my applications for any other 
products/services availed by me/us from HBL.

 That the Bank is authorised to open non-checking bank account(s) in 
my/our name, if necessary, after my Application has been accepted 
and approved.

5. If my/our Application is accepted and the finance facility(ies) is/are 
made available to me/us by the Bank (including any credit card 
facilities), such finance facilities shall be effective from the date 
notified to me/us by the Bank. The Bank may renew and/or replace 
such finance facilities which shall continue to be binding on me/us 
until such time as such finance facilities are either cancelled on my 
written request (when confirmed by the Bank in writing) or are 
revoked by the Bank on prior written intimation to me/us. 

6. That account(s) should be opened for me/us as requested in my/our 
application and finance facility(ies) be made available to me/us by the 
Bank (including any credit card facilities), and such finance facilities 
shall be effective from the date notified to me/us by the Bank and the 
Bank may renew and/or replace such finance facilities which shall 
continue to be binding on me/us until such time as such finance 
facilities are either cancelled on my written request (when confirmed 
by the Bank in writing) or are revoked by the Bank on prior written 
intimation to me/us. 

7. I/We acknowledge that the Bank complies with all applicable 
international, regional, and national laws, regulations, and sanctions 
programmes, including but not limited to those imposed by United 
Nations, European Union, OFAC, Pakistan and any/all other relevant 
authorities (collectively referred to as "Sanctions"); and I/we warrant 
and represent that I/we am/are not, and shall not engage in any 
transaction, business, or activity that involves or supports, directly or 
indirectly, any individual, entity, or country subject to Sanctions.

8. In the event that the Bank determines, in its sole discretion, that any 
Consumer Product activity, banking transaction or any activity of the 
Customer is in violation of the Sanctions, HBL reserves the right to 
take any appropriate action in accordance with applicable laws and 
internal policies/procedures of the Bank, including but not limited to 
terminating the Consumer Product and related services, and reporting 
such activities to the relevant authorities.

9. I/We agree to indemnify and hold the Bank harmless from any and all 
claims, damages, losses, liabilities, and expenses arising out of or in 
connection with any violation of Sanctions by the Accountholder, or 
any third party acting on their behalf.

10. Provision of false or misleading information may result in the rejection 
of my/our application and may lead to legal consequences.

11. That all information stated in this Consumer Product Application 
Form/Customer Information Form, and any documents provided to 
the Bank in pursuance of this Application or otherwise provided to the 



Bank by me/us or on behalf of me/us by my/our authorised 
representatives is complete, true, and accurate, and that I/we have 
not withheld any information. I/We shall keep the Bank informed from 
time to time of any change of facts or circumstances that may render 
any information, statements, representations and/or particulars given 
by me/us hereunder, incorrect or untrue. I/We understand that 
my/our non-disclosure of any facts on the change of circumstances 
hereunder may amount to making intentional and/or negligent 
misrepresentation(s) and/or providing fraudulent information, which 
may incur civil and/or criminal liability to me/us. I/We agree(s) to 
provide accurate and up-to-date information to the Bank, including 
but not limited to personal identification, beneficial ownership details, 
and any other information required for compliance with Sanctions.

12. I/We agree to provide the Bank with further information/documents as 
may be requested by the Bank from time to time in connection with 
this Application and hereby authorise the Bank to verify any 
information provided by me/us to the Bank (whether in this Application 
or otherwise) from any source and obtain information relating to 
me/us from third parties, whenever the Bank deems necessary. The 
Customer further understands and acknowledges that the Bank may 
conduct periodic screenings of account activity and transactions for the 
purpose of identifying any potential Sanctions violations, and the 
Customer agrees to cooperate fully with any such investigations and 
provide all information, records, documents required.

13. To inform the Bank in writing in case of any change in details provided by 
me/us in the Application at least fifteen (15) days prior to such change.

14. That my/our signature(s) on this Application matches my/our 
signature(s) on my/our CNIC. I/We understand and acknowledge that 
in the event that my/our signature(s) on this Application differ(s) from 
the signature(s) as appearing on my/our CNIC, my/our Application 
may be rejected by the Bank.

15. My/Our loan liabilities to all sources, institutions and persons, have 
been fully and accurately reported in this Application and there are no 
liabilities on me/us other than as stated herein. I/We further declare 
that I/we have not defaulted with any financial institution in the past, 
neither in my/our personal capacity, nor as a proprietor/partner of any 
business concern or in any other capacity.

16. That as on the date of this declaration, clean financing facility availed 
by me/us, in my/our name, or in the names of my/our family members 
from other banks through credit cards and other forms of personal 
loans is neither in excess of nor it shall be in excess of any limits 
prescribed by the State Bank of Pakistan from time to time, including 
such financing facility availed from the Bank.

17. I/We have authorised the Bank to exchange and share with third 
parties, including but not limited to a credit bureau, agent, financial 
institution, regulator, company or any other person or entity, any 
information and/or documents pertaining to my/our account(s), 
finance facilities or any other information pertaining to me/us as 
deemed by the Bank for provision of the Consumer Product(s).

18. That in the event of multiple addresses and contact details, the Bank 
may standardise and maintain one set of address and contact details 
for me/us (as specified in this Application) and as communicated by 
me/us to the Bank from time to time, and update my/our details for 
my/our bank accounts and all delivery channels.

19. The finance facility(ies) which may be provided to me/us shall be 
subject to the terms and conditions contained in the finance 
agreement(s), if any, which will be executed after approval of my/our 
application for financing by the Bank and any other document(s) as 
may be notified by the Bank to me/us.

20. In case of any inconsistency between the declarations, terms and 
conditions stated in this Application and the agreements executed for 
each product in relation to the facilities to be executed between the 
Bank and me/us, the terms and conditions of such agreements shall 
prevail.

21. The finance facility(ies) provided by the Bank to me/us shall be 
governed by the terms and conditions contained in a booklet sent by 
the Bank to me/us or any finance agreement/lease agreement 
executed between me/us, which terms and conditions shall be binding 
upon me/us. In the event that I/we breach such terms and conditions, 
the Bank may take such action as the Bank deems fit, including but not 
limited to revocation of any agreements executed by the Bank with 

me/us, termination of any finance facilities provided by the Bank to 
me/us and recovery of the disbursed funds. I/We also undertake that 
I/we accept the terms and conditions for all the products obtained by 
me/us i.e. phone banking, insurance, debit cards and personal loan and 
am/are bound by all the terms and conditions of the Bank and the 
respective product’s terms and conditions.

22. Any finance facility(ies) obtained or to be obtained by me/us from the 
Bank shall be utilised by me/us for the purpose mentioned in my/our 
Application and shall not be used for any other purpose, including 
subscription in an initial public offering (IPO). I/We further agree that 
as and when the Bank shall require proof or evidence to prove that 
I/we have utilised the said funds for the purpose as mentioned in my 
application/request letter, I/we shall provide the same to the Bank 
and also authorise the Bank to ascertain or monitor from my/our 
books, account(s) that the proceeds/funds of the finance/loan have 
been utilised for the said purpose.

23. The Bank reserves the right to reject my/our Application at the Bank’s 
sole discretion without assigning any reason and the Bank shall not 
incur any liability for the same.

24. Subject to applicable local laws, I/we hereby consent for Habib Bank 
Limited or any of its affiliates, subsidiaries (including branches) 
(collectively “the Bank”) to share my/our personal information with 
respect to any of my/our accounts with the Bank directly or indirectly 
with the Overseas Regulators or Tax Authorities where necessary to 
establish my/our tax liability in any jurisdiction.

25. I/We agree and undertake to notify the Bank within 30 calendar days 
if there is a change in any information which I/we have provided to 
the Bank.

26. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

B. Credit Card

1. That all foreign currency credit card charges made by me/us or any 
supplementary card member shall be against my/our local currency 
account balances maintained with the Bank.

2. That I/we am/are responsible for payment of charges and liabilities 
billed by the Bank (as per the prevailing schedule of charges as 
amended from time to time) in my/our statement of account(s) 
including those of the supplementary card members whose cards have 
been issued at my/our request and which are guaranteed by me/us.

3. That in the event of approval of my/our application I/we will be 
supplied with a credit card together with a booklet containing the 
terms and conditions of the contract between me/us in respect of 
my/our credit card and supplementary credit card(s) issued in such 
connection.

4. That by signing the back of the credit card and/or by activating the 
credit card and/or by using the credit card, I/we will signify my/our 
agreement to and will thereafter be bound by, all such terms and 
conditions. In the event that I/we no longer want to avail the credit 
card facility, I/we shall cut the card (and any supplementary cards) in 
two halves and return it to the Bank and pay all outstanding amounts 
in relation to the credit card facility immediately to the Bank.

5. I/We understand that I/we can use my/our HBL CreditCard for 
carrying out transactions at POS terminals, e-commerce merchants, 
HBL Internet Banking Service and/or on any other Alternate Delivery 
Channels (ADCs) in Pakistan as well as outside Pakistan. I/We can also 
use my/our HBL CreditCard at Automated Teller Machines (ATMs) of 
any bank whether in Pakistan or outside Pakistan, which carry the 
payment network logo.

C. Personal Loan 

1. I/We have authorised you to take out life insurance cover for and in 
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my/our names. Such insurance cover will be part of the Master Policy 
taken by you from an insurance company for me/us and I/we hereby 
authorise you to obtain from any physician, hospital, clinic, insurance 
company or other organisation, institution or person that has any 
record or knowledge of me/us or my/our health and medical history 
and hospitalisation, advice, treatment or disease or ailments.

2. That I/we will not obtain any loan from my/our employer(s) against 
my/our end of service benefits until and unless the entire amounts 
payable by me/us to you under all finance facilities obtained by me/us 
have been settled and a clearance certificate has been issued by you. 
You are also authorised to settle any outstanding loan amount from 
the funds transferred into my/our account(s) as end of services by 
my/our employer.

3. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s). 

D. Ready Cash

1. That HBL ReadyCash Facility is governed by the provisions contained 
in finance agreement and other relevant documents executed by 
me/us in this request.

2. I/We confirm that all condition precedents have been met and 
representations and warranties contained in the agreement and other 
documents are correct and true as of the date hereof and shall be 
governed by and read in compliance with the agreement. 

3. I/We confirm not to borrow any money or moneys or avail any other 
finance or mark-up facility from any other bank, financial institutions 
or any other person and not to repay any existing debt or financial 
liability to any one without obtaining prior written approval from HBL. 

4. I/We confirm that upon demand by the Bank, at any time or from time 
to time execute or cause to be executed all such instruments, deeds or 
documents which the Bank may in its sole discretion require.

5. That I/we am/are responsible for payment of charges and liabilities 
billed by you (as per the prevailing Schedule of Charges as amended 
from time to time).

6. That in the event of approval of my/our application I/we will be 
supplied with a booklet containing the terms and conditions of the 
contract and a finance agreement with respect to the Ready Cash 
Facility.

7. That by utilising the funds as provided by the Bank through this Ready 
Cash Facility, I/we will signify my/our agreement to and will 
thereafter be bound by, all such terms and conditions.

8. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s).

E. Auto Loans

1. For Auto Loan, I/we further authorise the Bank to open a non-checking 
repayment account or any such account(s) that the Bank may 
consider appropriate in this respect and I/we understand and confirm 
that such account(s) shall be governed by the applicable terms and 
conditions for such account(s) and shall be binding on me/us and I/we 
also undertake to provide any additional information as may be 
required by the Bank for such account(s).

By signing and submitting this Consumer Product Application Form, I/we 
acknowledge and agree that:

• I/We hereby submit my/our application for the consumer product(s) 
chosen by me/us; and

• I/We have read, understood, and agreed to the aforementioned terms 
and conditions; and

• I/We have read, understood, and agreed to the applicable declaration 
which has been checked by me/us; and

• Direct Debit - I/We hereby request and irrevocably authorise Habib 
Bank Limited (“HBL”) to carry out the following functions and to 
recover the following amounts (as and when they fall due) by directly 
debiting my/our account given in this Application Form without any 
further reference to me/us:

1. Any and all amounts, charges, fees, expenses, related to and/or 
incidental to any finance facility extended/to be extended to me/us, 
including without limitation, application processing fees, 

instalment(s) payments, security deposit, insurance premiums, 
government levies.

2. Any amounts payable by me/us as late payment charges (if any) or 
any other amounts payable by me/us in accordance with HBL’s 
Schedule of Bank Charges (as updated from time to time).

3. All costs (including direct, ancillary and incidental costs) incurred or to 
be incurred in preparing/obtaining/executing/perfecting the facility 
and related documents.

4. Any other amounts payable by me/us to HBL. 

5. The payable amount will be debited on the dates communicated to 
me/us through the amortisation schedule.

6. I/We acknowledge that I/we have the responsibility to keep up to date 
on the Schedule of Bank Charges.

7. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

Customer’s Declaration (Consumer Products) 
Please read the following information carefully before submitting this 
application form.

A. General 

1. This is my/our Application for the Consumer Product(s) requested in 
this Consumer Product Application Form/Customer Information Form 
(the “Application”) on the terms herein and in accordance with the 
terms and conditions governing each product, as may be amended 
from time to time.

2. Receipt of the following documents: 

a. Key Fact Sheet/Product Information 

b. Details of Fees and Charges 

c. Other 

3. (The checked documents shall be referred to as “Documents”). Have 
carefully read and understood contents of the Documents. 

4. My/Our acceptance of the Documents, which includes any changes, 
supplements and modifications thereto, that may be made by HBL 
from time to time and notified in relation thereto.

 The information provided by me/us in this form may be stored by HBL 
for record purposes and upon my/our agreement this information may 
be used for processing of my applications for any other 
products/services availed by me/us from HBL.

 That the Bank is authorised to open non-checking bank account(s) in 
my/our name, if necessary, after my Application has been accepted 
and approved.

5. If my/our Application is accepted and the finance facility(ies) is/are 
made available to me/us by the Bank (including any credit card 
facilities), such finance facilities shall be effective from the date 
notified to me/us by the Bank. The Bank may renew and/or replace 
such finance facilities which shall continue to be binding on me/us 
until such time as such finance facilities are either cancelled on my 
written request (when confirmed by the Bank in writing) or are 
revoked by the Bank on prior written intimation to me/us. 

6. That account(s) should be opened for me/us as requested in my/our 
application and finance facility(ies) be made available to me/us by the 
Bank (including any credit card facilities), and such finance facilities 
shall be effective from the date notified to me/us by the Bank and the 
Bank may renew and/or replace such finance facilities which shall 
continue to be binding on me/us until such time as such finance 
facilities are either cancelled on my written request (when confirmed 
by the Bank in writing) or are revoked by the Bank on prior written 
intimation to me/us. 

7. I/We acknowledge that the Bank complies with all applicable 
international, regional, and national laws, regulations, and sanctions 
programmes, including but not limited to those imposed by United 
Nations, European Union, OFAC, Pakistan and any/all other relevant 
authorities (collectively referred to as "Sanctions"); and I/we warrant 
and represent that I/we am/are not, and shall not engage in any 
transaction, business, or activity that involves or supports, directly or 
indirectly, any individual, entity, or country subject to Sanctions.

8. In the event that the Bank determines, in its sole discretion, that any 
Consumer Product activity, banking transaction or any activity of the 
Customer is in violation of the Sanctions, HBL reserves the right to 
take any appropriate action in accordance with applicable laws and 
internal policies/procedures of the Bank, including but not limited to 
terminating the Consumer Product and related services, and reporting 
such activities to the relevant authorities.

9. I/We agree to indemnify and hold the Bank harmless from any and all 
claims, damages, losses, liabilities, and expenses arising out of or in 
connection with any violation of Sanctions by the Accountholder, or 
any third party acting on their behalf.

10. Provision of false or misleading information may result in the rejection 
of my/our application and may lead to legal consequences.

11. That all information stated in this Consumer Product Application 
Form/Customer Information Form, and any documents provided to 
the Bank in pursuance of this Application or otherwise provided to the 



Bank by me/us or on behalf of me/us by my/our authorised 
representatives is complete, true, and accurate, and that I/we have 
not withheld any information. I/We shall keep the Bank informed from 
time to time of any change of facts or circumstances that may render 
any information, statements, representations and/or particulars given 
by me/us hereunder, incorrect or untrue. I/We understand that 
my/our non-disclosure of any facts on the change of circumstances 
hereunder may amount to making intentional and/or negligent 
misrepresentation(s) and/or providing fraudulent information, which 
may incur civil and/or criminal liability to me/us. I/We agree(s) to 
provide accurate and up-to-date information to the Bank, including 
but not limited to personal identification, beneficial ownership details, 
and any other information required for compliance with Sanctions.

12. I/We agree to provide the Bank with further information/documents as 
may be requested by the Bank from time to time in connection with 
this Application and hereby authorise the Bank to verify any 
information provided by me/us to the Bank (whether in this Application 
or otherwise) from any source and obtain information relating to 
me/us from third parties, whenever the Bank deems necessary. The 
Customer further understands and acknowledges that the Bank may 
conduct periodic screenings of account activity and transactions for the 
purpose of identifying any potential Sanctions violations, and the 
Customer agrees to cooperate fully with any such investigations and 
provide all information, records, documents required.

13. To inform the Bank in writing in case of any change in details provided by 
me/us in the Application at least fifteen (15) days prior to such change.

14. That my/our signature(s) on this Application matches my/our 
signature(s) on my/our CNIC. I/We understand and acknowledge that 
in the event that my/our signature(s) on this Application differ(s) from 
the signature(s) as appearing on my/our CNIC, my/our Application 
may be rejected by the Bank.

15. My/Our loan liabilities to all sources, institutions and persons, have 
been fully and accurately reported in this Application and there are no 
liabilities on me/us other than as stated herein. I/We further declare 
that I/we have not defaulted with any financial institution in the past, 
neither in my/our personal capacity, nor as a proprietor/partner of any 
business concern or in any other capacity.

16. That as on the date of this declaration, clean financing facility availed 
by me/us, in my/our name, or in the names of my/our family members 
from other banks through credit cards and other forms of personal 
loans is neither in excess of nor it shall be in excess of any limits 
prescribed by the State Bank of Pakistan from time to time, including 
such financing facility availed from the Bank.

17. I/We have authorised the Bank to exchange and share with third 
parties, including but not limited to a credit bureau, agent, financial 
institution, regulator, company or any other person or entity, any 
information and/or documents pertaining to my/our account(s), 
finance facilities or any other information pertaining to me/us as 
deemed by the Bank for provision of the Consumer Product(s).

18. That in the event of multiple addresses and contact details, the Bank 
may standardise and maintain one set of address and contact details 
for me/us (as specified in this Application) and as communicated by 
me/us to the Bank from time to time, and update my/our details for 
my/our bank accounts and all delivery channels.

19. The finance facility(ies) which may be provided to me/us shall be 
subject to the terms and conditions contained in the finance 
agreement(s), if any, which will be executed after approval of my/our 
application for financing by the Bank and any other document(s) as 
may be notified by the Bank to me/us.

20. In case of any inconsistency between the declarations, terms and 
conditions stated in this Application and the agreements executed for 
each product in relation to the facilities to be executed between the 
Bank and me/us, the terms and conditions of such agreements shall 
prevail.

21. The finance facility(ies) provided by the Bank to me/us shall be 
governed by the terms and conditions contained in a booklet sent by 
the Bank to me/us or any finance agreement/lease agreement 
executed between me/us, which terms and conditions shall be binding 
upon me/us. In the event that I/we breach such terms and conditions, 
the Bank may take such action as the Bank deems fit, including but not 
limited to revocation of any agreements executed by the Bank with 

me/us, termination of any finance facilities provided by the Bank to 
me/us and recovery of the disbursed funds. I/We also undertake that 
I/we accept the terms and conditions for all the products obtained by 
me/us i.e. phone banking, insurance, debit cards and personal loan and 
am/are bound by all the terms and conditions of the Bank and the 
respective product’s terms and conditions.

22. Any finance facility(ies) obtained or to be obtained by me/us from the 
Bank shall be utilised by me/us for the purpose mentioned in my/our 
Application and shall not be used for any other purpose, including 
subscription in an initial public offering (IPO). I/We further agree that 
as and when the Bank shall require proof or evidence to prove that 
I/we have utilised the said funds for the purpose as mentioned in my 
application/request letter, I/we shall provide the same to the Bank 
and also authorise the Bank to ascertain or monitor from my/our 
books, account(s) that the proceeds/funds of the finance/loan have 
been utilised for the said purpose.

23. The Bank reserves the right to reject my/our Application at the Bank’s 
sole discretion without assigning any reason and the Bank shall not 
incur any liability for the same.

24. Subject to applicable local laws, I/we hereby consent for Habib Bank 
Limited or any of its affiliates, subsidiaries (including branches) 
(collectively “the Bank”) to share my/our personal information with 
respect to any of my/our accounts with the Bank directly or indirectly 
with the Overseas Regulators or Tax Authorities where necessary to 
establish my/our tax liability in any jurisdiction.

25. I/We agree and undertake to notify the Bank within 30 calendar days 
if there is a change in any information which I/we have provided to 
the Bank.

26. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

B. Credit Card

1. That all foreign currency credit card charges made by me/us or any 
supplementary card member shall be against my/our local currency 
account balances maintained with the Bank.

2. That I/we am/are responsible for payment of charges and liabilities 
billed by the Bank (as per the prevailing schedule of charges as 
amended from time to time) in my/our statement of account(s) 
including those of the supplementary card members whose cards have 
been issued at my/our request and which are guaranteed by me/us.

3. That in the event of approval of my/our application I/we will be 
supplied with a credit card together with a booklet containing the 
terms and conditions of the contract between me/us in respect of 
my/our credit card and supplementary credit card(s) issued in such 
connection.

4. That by signing the back of the credit card and/or by activating the 
credit card and/or by using the credit card, I/we will signify my/our 
agreement to and will thereafter be bound by, all such terms and 
conditions. In the event that I/we no longer want to avail the credit 
card facility, I/we shall cut the card (and any supplementary cards) in 
two halves and return it to the Bank and pay all outstanding amounts 
in relation to the credit card facility immediately to the Bank.

5. I/We understand that I/we can use my/our HBL CreditCard for 
carrying out transactions at POS terminals, e-commerce merchants, 
HBL Internet Banking Service and/or on any other Alternate Delivery 
Channels (ADCs) in Pakistan as well as outside Pakistan. I/We can also 
use my/our HBL CreditCard at Automated Teller Machines (ATMs) of 
any bank whether in Pakistan or outside Pakistan, which carry the 
payment network logo.

C. Personal Loan 

1. I/We have authorised you to take out life insurance cover for and in 

my/our names. Such insurance cover will be part of the Master Policy 
taken by you from an insurance company for me/us and I/we hereby 
authorise you to obtain from any physician, hospital, clinic, insurance 
company or other organisation, institution or person that has any 
record or knowledge of me/us or my/our health and medical history 
and hospitalisation, advice, treatment or disease or ailments.

2. That I/we will not obtain any loan from my/our employer(s) against 
my/our end of service benefits until and unless the entire amounts 
payable by me/us to you under all finance facilities obtained by me/us 
have been settled and a clearance certificate has been issued by you. 
You are also authorised to settle any outstanding loan amount from 
the funds transferred into my/our account(s) as end of services by 
my/our employer.

3. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s). 

D. Ready Cash

1. That HBL ReadyCash Facility is governed by the provisions contained 
in finance agreement and other relevant documents executed by 
me/us in this request.

2. I/We confirm that all condition precedents have been met and 
representations and warranties contained in the agreement and other 
documents are correct and true as of the date hereof and shall be 
governed by and read in compliance with the agreement. 

3. I/We confirm not to borrow any money or moneys or avail any other 
finance or mark-up facility from any other bank, financial institutions 
or any other person and not to repay any existing debt or financial 
liability to any one without obtaining prior written approval from HBL. 

4. I/We confirm that upon demand by the Bank, at any time or from time 
to time execute or cause to be executed all such instruments, deeds or 
documents which the Bank may in its sole discretion require.

5. That I/we am/are responsible for payment of charges and liabilities 
billed by you (as per the prevailing Schedule of Charges as amended 
from time to time).

6. That in the event of approval of my/our application I/we will be 
supplied with a booklet containing the terms and conditions of the 
contract and a finance agreement with respect to the Ready Cash 
Facility.

7. That by utilising the funds as provided by the Bank through this Ready 
Cash Facility, I/we will signify my/our agreement to and will 
thereafter be bound by, all such terms and conditions.

8. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s).

E. Auto Loans

1. For Auto Loan, I/we further authorise the Bank to open a non-checking 
repayment account or any such account(s) that the Bank may 
consider appropriate in this respect and I/we understand and confirm 
that such account(s) shall be governed by the applicable terms and 
conditions for such account(s) and shall be binding on me/us and I/we 
also undertake to provide any additional information as may be 
required by the Bank for such account(s).

By signing and submitting this Consumer Product Application Form, I/we 
acknowledge and agree that:

• I/We hereby submit my/our application for the consumer product(s) 
chosen by me/us; and

• I/We have read, understood, and agreed to the aforementioned terms 
and conditions; and

• I/We have read, understood, and agreed to the applicable declaration 
which has been checked by me/us; and

• Direct Debit - I/We hereby request and irrevocably authorise Habib 
Bank Limited (“HBL”) to carry out the following functions and to 
recover the following amounts (as and when they fall due) by directly 
debiting my/our account given in this Application Form without any 
further reference to me/us:

1. Any and all amounts, charges, fees, expenses, related to and/or 
incidental to any finance facility extended/to be extended to me/us, 
including without limitation, application processing fees, 
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instalment(s) payments, security deposit, insurance premiums, 
government levies.

2. Any amounts payable by me/us as late payment charges (if any) or 
any other amounts payable by me/us in accordance with HBL’s 
Schedule of Bank Charges (as updated from time to time).

3. All costs (including direct, ancillary and incidental costs) incurred or to 
be incurred in preparing/obtaining/executing/perfecting the facility 
and related documents.

4. Any other amounts payable by me/us to HBL. 

5. The payable amount will be debited on the dates communicated to 
me/us through the amortisation schedule.

6. I/We acknowledge that I/we have the responsibility to keep up to date 
on the Schedule of Bank Charges.

7. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

Customer’s Declaration (Consumer Products) 
Please read the following information carefully before submitting this 
application form.

A. General 

1. This is my/our Application for the Consumer Product(s) requested in 
this Consumer Product Application Form/Customer Information Form 
(the “Application”) on the terms herein and in accordance with the 
terms and conditions governing each product, as may be amended 
from time to time.

2. Receipt of the following documents: 

a. Key Fact Sheet/Product Information 

b. Details of Fees and Charges 

c. Other 

3. (The checked documents shall be referred to as “Documents”). Have 
carefully read and understood contents of the Documents. 

4. My/Our acceptance of the Documents, which includes any changes, 
supplements and modifications thereto, that may be made by HBL 
from time to time and notified in relation thereto.

 The information provided by me/us in this form may be stored by HBL 
for record purposes and upon my/our agreement this information may 
be used for processing of my applications for any other 
products/services availed by me/us from HBL.

 That the Bank is authorised to open non-checking bank account(s) in 
my/our name, if necessary, after my Application has been accepted 
and approved.

5. If my/our Application is accepted and the finance facility(ies) is/are 
made available to me/us by the Bank (including any credit card 
facilities), such finance facilities shall be effective from the date 
notified to me/us by the Bank. The Bank may renew and/or replace 
such finance facilities which shall continue to be binding on me/us 
until such time as such finance facilities are either cancelled on my 
written request (when confirmed by the Bank in writing) or are 
revoked by the Bank on prior written intimation to me/us. 

6. That account(s) should be opened for me/us as requested in my/our 
application and finance facility(ies) be made available to me/us by the 
Bank (including any credit card facilities), and such finance facilities 
shall be effective from the date notified to me/us by the Bank and the 
Bank may renew and/or replace such finance facilities which shall 
continue to be binding on me/us until such time as such finance 
facilities are either cancelled on my written request (when confirmed 
by the Bank in writing) or are revoked by the Bank on prior written 
intimation to me/us. 

7. I/We acknowledge that the Bank complies with all applicable 
international, regional, and national laws, regulations, and sanctions 
programmes, including but not limited to those imposed by United 
Nations, European Union, OFAC, Pakistan and any/all other relevant 
authorities (collectively referred to as "Sanctions"); and I/we warrant 
and represent that I/we am/are not, and shall not engage in any 
transaction, business, or activity that involves or supports, directly or 
indirectly, any individual, entity, or country subject to Sanctions.

8. In the event that the Bank determines, in its sole discretion, that any 
Consumer Product activity, banking transaction or any activity of the 
Customer is in violation of the Sanctions, HBL reserves the right to 
take any appropriate action in accordance with applicable laws and 
internal policies/procedures of the Bank, including but not limited to 
terminating the Consumer Product and related services, and reporting 
such activities to the relevant authorities.

9. I/We agree to indemnify and hold the Bank harmless from any and all 
claims, damages, losses, liabilities, and expenses arising out of or in 
connection with any violation of Sanctions by the Accountholder, or 
any third party acting on their behalf.

10. Provision of false or misleading information may result in the rejection 
of my/our application and may lead to legal consequences.

11. That all information stated in this Consumer Product Application 
Form/Customer Information Form, and any documents provided to 
the Bank in pursuance of this Application or otherwise provided to the 



Category Promotion Region NameDate

Sourcing Channel Call Centre Direct Sales Branch Sales

If ‘Yes’, verification results: Positive Negative N/A (In case of ‘No’)

Tele Sales Dealership Sales Institutions Sales

For Bank Use Only

Landline Exception Required Yes No Basic Applicant’s Salary is Credited in HBL A/c: Yes No

Primary Co-Borrower 1 Co-Borrower 2

(In case of salaried customer with joint account)
Customer is working/running business from residence Yes No

Customer Verification and Authentication for Consumer Product application conducted by Branch Yes No

Nature/Type of Business or Occupation Bank Branch Code

CIF Number

SC/RSO Name Personnel No./Sales Code

Referrer Name Referrer Personnel ID/Code

SC/RSO Signature
Employee No.Processor Name Sign.

Employee No.SM Name
Sign.

P. No.SignatureOfficer Name Attorney No.

Manager Name P. No.Signature Attorney No.

D D M M Y Y Y Y

I/We confirm that I/we know the customer or I/we have interviewed the customer(s) personally. I/We confirm that the customer's signature has been 
verified. I/We confirm I/we have received all relevant documents for CIF creation/update (as applicable) and the same have been retained at the branch along 
with a copy of this form for creation/update of CIF (as applicable).

Bank by me/us or on behalf of me/us by my/our authorised 
representatives is complete, true, and accurate, and that I/we have 
not withheld any information. I/We shall keep the Bank informed from 
time to time of any change of facts or circumstances that may render 
any information, statements, representations and/or particulars given 
by me/us hereunder, incorrect or untrue. I/We understand that 
my/our non-disclosure of any facts on the change of circumstances 
hereunder may amount to making intentional and/or negligent 
misrepresentation(s) and/or providing fraudulent information, which 
may incur civil and/or criminal liability to me/us. I/We agree(s) to 
provide accurate and up-to-date information to the Bank, including 
but not limited to personal identification, beneficial ownership details, 
and any other information required for compliance with Sanctions.

12. I/We agree to provide the Bank with further information/documents as 
may be requested by the Bank from time to time in connection with 
this Application and hereby authorise the Bank to verify any 
information provided by me/us to the Bank (whether in this Application 
or otherwise) from any source and obtain information relating to 
me/us from third parties, whenever the Bank deems necessary. The 
Customer further understands and acknowledges that the Bank may 
conduct periodic screenings of account activity and transactions for the 
purpose of identifying any potential Sanctions violations, and the 
Customer agrees to cooperate fully with any such investigations and 
provide all information, records, documents required.

13. To inform the Bank in writing in case of any change in details provided by 
me/us in the Application at least fifteen (15) days prior to such change.

14. That my/our signature(s) on this Application matches my/our 
signature(s) on my/our CNIC. I/We understand and acknowledge that 
in the event that my/our signature(s) on this Application differ(s) from 
the signature(s) as appearing on my/our CNIC, my/our Application 
may be rejected by the Bank.

15. My/Our loan liabilities to all sources, institutions and persons, have 
been fully and accurately reported in this Application and there are no 
liabilities on me/us other than as stated herein. I/We further declare 
that I/we have not defaulted with any financial institution in the past, 
neither in my/our personal capacity, nor as a proprietor/partner of any 
business concern or in any other capacity.

16. That as on the date of this declaration, clean financing facility availed 
by me/us, in my/our name, or in the names of my/our family members 
from other banks through credit cards and other forms of personal 
loans is neither in excess of nor it shall be in excess of any limits 
prescribed by the State Bank of Pakistan from time to time, including 
such financing facility availed from the Bank.

17. I/We have authorised the Bank to exchange and share with third 
parties, including but not limited to a credit bureau, agent, financial 
institution, regulator, company or any other person or entity, any 
information and/or documents pertaining to my/our account(s), 
finance facilities or any other information pertaining to me/us as 
deemed by the Bank for provision of the Consumer Product(s).

18. That in the event of multiple addresses and contact details, the Bank 
may standardise and maintain one set of address and contact details 
for me/us (as specified in this Application) and as communicated by 
me/us to the Bank from time to time, and update my/our details for 
my/our bank accounts and all delivery channels.

19. The finance facility(ies) which may be provided to me/us shall be 
subject to the terms and conditions contained in the finance 
agreement(s), if any, which will be executed after approval of my/our 
application for financing by the Bank and any other document(s) as 
may be notified by the Bank to me/us.

20. In case of any inconsistency between the declarations, terms and 
conditions stated in this Application and the agreements executed for 
each product in relation to the facilities to be executed between the 
Bank and me/us, the terms and conditions of such agreements shall 
prevail.

21. The finance facility(ies) provided by the Bank to me/us shall be 
governed by the terms and conditions contained in a booklet sent by 
the Bank to me/us or any finance agreement/lease agreement 
executed between me/us, which terms and conditions shall be binding 
upon me/us. In the event that I/we breach such terms and conditions, 
the Bank may take such action as the Bank deems fit, including but not 
limited to revocation of any agreements executed by the Bank with 

me/us, termination of any finance facilities provided by the Bank to 
me/us and recovery of the disbursed funds. I/We also undertake that 
I/we accept the terms and conditions for all the products obtained by 
me/us i.e. phone banking, insurance, debit cards and personal loan and 
am/are bound by all the terms and conditions of the Bank and the 
respective product’s terms and conditions.

22. Any finance facility(ies) obtained or to be obtained by me/us from the 
Bank shall be utilised by me/us for the purpose mentioned in my/our 
Application and shall not be used for any other purpose, including 
subscription in an initial public offering (IPO). I/We further agree that 
as and when the Bank shall require proof or evidence to prove that 
I/we have utilised the said funds for the purpose as mentioned in my 
application/request letter, I/we shall provide the same to the Bank 
and also authorise the Bank to ascertain or monitor from my/our 
books, account(s) that the proceeds/funds of the finance/loan have 
been utilised for the said purpose.

23. The Bank reserves the right to reject my/our Application at the Bank’s 
sole discretion without assigning any reason and the Bank shall not 
incur any liability for the same.

24. Subject to applicable local laws, I/we hereby consent for Habib Bank 
Limited or any of its affiliates, subsidiaries (including branches) 
(collectively “the Bank”) to share my/our personal information with 
respect to any of my/our accounts with the Bank directly or indirectly 
with the Overseas Regulators or Tax Authorities where necessary to 
establish my/our tax liability in any jurisdiction.

25. I/We agree and undertake to notify the Bank within 30 calendar days 
if there is a change in any information which I/we have provided to 
the Bank.

26. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and 
harmless against any and all damage, liabilities, losses, costs and 
expenses (including reasonable attorney’s fees and costs), whether 
direct or indirect, that may arise as a result of or in relation to any 
claims, suits or proceedings against HBL or to which HBL is made a 
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the 
Bank shall not incur any liability whatsoever to me/us in relation to 
the Bank’s actions pursuant to the above debit authority which the 
Bank is authorised to do at my/our cost.

B. Credit Card

1. That all foreign currency credit card charges made by me/us or any 
supplementary card member shall be against my/our local currency 
account balances maintained with the Bank.

2. That I/we am/are responsible for payment of charges and liabilities 
billed by the Bank (as per the prevailing schedule of charges as 
amended from time to time) in my/our statement of account(s) 
including those of the supplementary card members whose cards have 
been issued at my/our request and which are guaranteed by me/us.

3. That in the event of approval of my/our application I/we will be 
supplied with a credit card together with a booklet containing the 
terms and conditions of the contract between me/us in respect of 
my/our credit card and supplementary credit card(s) issued in such 
connection.

4. That by signing the back of the credit card and/or by activating the 
credit card and/or by using the credit card, I/we will signify my/our 
agreement to and will thereafter be bound by, all such terms and 
conditions. In the event that I/we no longer want to avail the credit 
card facility, I/we shall cut the card (and any supplementary cards) in 
two halves and return it to the Bank and pay all outstanding amounts 
in relation to the credit card facility immediately to the Bank.

5. I/We understand that I/we can use my/our HBL CreditCard for 
carrying out transactions at POS terminals, e-commerce merchants, 
HBL Internet Banking Service and/or on any other Alternate Delivery 
Channels (ADCs) in Pakistan as well as outside Pakistan. I/We can also 
use my/our HBL CreditCard at Automated Teller Machines (ATMs) of 
any bank whether in Pakistan or outside Pakistan, which carry the 
payment network logo.

C. Personal Loan 

1. I/We have authorised you to take out life insurance cover for and in 

my/our names. Such insurance cover will be part of the Master Policy 
taken by you from an insurance company for me/us and I/we hereby 
authorise you to obtain from any physician, hospital, clinic, insurance 
company or other organisation, institution or person that has any 
record or knowledge of me/us or my/our health and medical history 
and hospitalisation, advice, treatment or disease or ailments.

2. That I/we will not obtain any loan from my/our employer(s) against 
my/our end of service benefits until and unless the entire amounts 
payable by me/us to you under all finance facilities obtained by me/us 
have been settled and a clearance certificate has been issued by you. 
You are also authorised to settle any outstanding loan amount from 
the funds transferred into my/our account(s) as end of services by 
my/our employer.

3. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s). 

D. Ready Cash

1. That HBL ReadyCash Facility is governed by the provisions contained 
in finance agreement and other relevant documents executed by 
me/us in this request.

2. I/We confirm that all condition precedents have been met and 
representations and warranties contained in the agreement and other 
documents are correct and true as of the date hereof and shall be 
governed by and read in compliance with the agreement. 

3. I/We confirm not to borrow any money or moneys or avail any other 
finance or mark-up facility from any other bank, financial institutions 
or any other person and not to repay any existing debt or financial 
liability to any one without obtaining prior written approval from HBL. 

4. I/We confirm that upon demand by the Bank, at any time or from time 
to time execute or cause to be executed all such instruments, deeds or 
documents which the Bank may in its sole discretion require.

5. That I/we am/are responsible for payment of charges and liabilities 
billed by you (as per the prevailing Schedule of Charges as amended 
from time to time).

6. That in the event of approval of my/our application I/we will be 
supplied with a booklet containing the terms and conditions of the 
contract and a finance agreement with respect to the Ready Cash 
Facility.

7. That by utilising the funds as provided by the Bank through this Ready 
Cash Facility, I/we will signify my/our agreement to and will 
thereafter be bound by, all such terms and conditions.

8. I/We hereby consent to receiving any intimation regarding changes in 
the Bank’s Schedule of Charges through SMS(s).

E. Auto Loans

1. For Auto Loan, I/we further authorise the Bank to open a non-checking 
repayment account or any such account(s) that the Bank may 
consider appropriate in this respect and I/we understand and confirm 
that such account(s) shall be governed by the applicable terms and 
conditions for such account(s) and shall be binding on me/us and I/we 
also undertake to provide any additional information as may be 
required by the Bank for such account(s).

By signing and submitting this Consumer Product Application Form, I/we 
acknowledge and agree that:

• I/We hereby submit my/our application for the consumer product(s) 
chosen by me/us; and

• I/We have read, understood, and agreed to the aforementioned terms 
and conditions; and

• I/We have read, understood, and agreed to the applicable declaration 
which has been checked by me/us; and

• Direct Debit - I/We hereby request and irrevocably authorise Habib 
Bank Limited (“HBL”) to carry out the following functions and to 
recover the following amounts (as and when they fall due) by directly 
debiting my/our account given in this Application Form without any 
further reference to me/us:

1. Any and all amounts, charges, fees, expenses, related to and/or 
incidental to any finance facility extended/to be extended to me/us, 
including without limitation, application processing fees, 

Primary Applicant
Signature

Date D D M M Y Y Y Y

(Credit Card)

Supplementary Card 
Holder’s Signature

Date D D M M Y Y Y Y

Primary Applicant
Signature as per CNIC

Co-Borrower 2 SignatureCo-Borrower 1 Signature
(Car Loan)

Date D D M M Y Y Y Y

instalment(s) payments, security deposit, insurance premiums, 
government levies.

2. Any amounts payable by me/us as late payment charges (if any) or
any other amounts payable by me/us in accordance with HBL’s
Schedule of Bank Charges (as updated from time to time).

3. All costs (including direct, ancillary and incidental costs) incurred or to 
be incurred in preparing/obtaining/executing/perfecting the facility
and related documents.

4. Any other amounts payable by me/us to HBL. 

5. The payable amount will be debited on the dates communicated to
me/us through the amortisation schedule.

6. I/We acknowledge that I/we have the responsibility to keep up to date 
on the Schedule of Bank Charges.

7. I/We hereby agree to indemnify and hold HBL (including its directors, 
employees, representatives and other officers) indemnified and
harmless against any and all damage, liabilities, losses, costs and
expenses (including reasonable attorney’s fees and costs), whether
direct or indirect, that may arise as a result of or in relation to any
claims, suits or proceedings against HBL or to which HBL is made a
party, arising out of or in connection with the Bank’s actions pursuant 
to the above debit authorisation and I/we hereby confirm that the
Bank shall not incur any liability whatsoever to me/us in relation to
the Bank’s actions pursuant to the above debit authority which the
Bank is authorised to do at my/our cost.
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Customer’s Declaration (Consumer Products) 
Please read the following information carefully before submitting this 
application form.

A. General 

1. This is my/our Application for the Consumer Product(s) requested in 
this Consumer Product Application Form/Customer Information Form 
(the “Application”) on the terms herein and in accordance with the 
terms and conditions governing each product, as may be amended 
from time to time.

2. Receipt of the following documents: 

a. Key Fact Sheet/Product Information 

b. Details of Fees and Charges 

c. Other 

3. (The checked documents shall be referred to as “Documents”). Have 
carefully read and understood contents of the Documents. 

4. My/Our acceptance of the Documents, which includes any changes, 
supplements and modifications thereto, that may be made by HBL 
from time to time and notified in relation thereto.

The information provided by me/us in this form may be stored by HBL 
for record purposes and upon my/our agreement this information may 
be used for processing of my applications for any other 
products/services availed by me/us from HBL.

That the Bank is authorised to open non-checking bank account(s) in 
my/our name, if necessary, after my Application has been accepted 
and approved.

5. If my/our Application is accepted and the finance facility(ies) is/are 
made available to me/us by the Bank (including any credit card 
facilities), such finance facilities shall be effective from the date 
notified to me/us by the Bank. The Bank may renew and/or replace 
such finance facilities which shall continue to be binding on me/us 
until such time as such finance facilities are either cancelled on my 
written request (when confirmed by the Bank in writing) or are 
revoked by the Bank on prior written intimation to me/us. 

6. That account(s) should be opened for me/us as requested in my/our 
application and finance facility(ies) be made available to me/us by the 
Bank (including any credit card facilities), and such finance facilities 
shall be effective from the date notified to me/us by the Bank and the 
Bank may renew and/or replace such finance facilities which shall 
continue to be binding on me/us until such time as such finance 
facilities are either cancelled on my written request (when confirmed 
by the Bank in writing) or are revoked by the Bank on prior written 
intimation to me/us. 

7. I/We acknowledge that the Bank complies with all applicable 
international, regional, and national laws, regulations, and sanctions 
programmes, including but not limited to those imposed by United 
Nations, European Union, OFAC, Pakistan and any/all other relevant 
authorities (collectively referred to as "Sanctions"); and I/we warrant 
and represent that I/we am/are not, and shall not engage in any 
transaction, business, or activity that involves or supports, directly or 
indirectly, any individual, entity, or country subject to Sanctions.

8. In the event that the Bank determines, in its sole discretion, that any 
Consumer Product activity, banking transaction or any activity of the 
Customer is in violation of the Sanctions, HBL reserves the right to 
take any appropriate action in accordance with applicable laws and 
internal policies/procedures of the Bank, including but not limited to 
terminating the Consumer Product and related services, and reporting 
such activities to the relevant authorities.

9. I/We agree to indemnify and hold the Bank harmless from any and all 
claims, damages, losses, liabilities, and expenses arising out of or in 
connection with any violation of Sanctions by the Accountholder, or 
any third party acting on their behalf.

10. Provision of false or misleading information may result in the rejection 
of my/our application and may lead to legal consequences.

11. That all information stated in this Consumer Product Application 
Form/Customer Information Form, and any documents provided to 
the Bank in pursuance of this Application or otherwise provided to the 




