
ATM / DEBIT CARD REQUISITION FORM
GwUGg/ †WweU KvW© Pvwn`vcÎ dig

Branch Branch Code Date

Title of Primary Account

Notes:
wet `ªt
1. ATM / Debit Cards are issued on accounts which are operated singly (And/Or) Joint account with either & survivor instruction.
2. If your Debit Card remains uncollected for over 45 days from the day account is opened or the Card is issued, the card will be cancelled and
 a new application will be required to issue a replacement. There is a fee applicable to this as per the Bank's current schedule of charges.

1. GwUGg/†WweU KvW©¸‡jv A¨vKvD›U/A¨vKvD›Umg~‡ni Dci Bmy¨ Kiv nq †h¸‡jv GKKfv‡e (Ges/ev) †hŠ_fv‡e hv RxweZ‡`i †h †Kn Gi wb‡`©kbv Abyhvqx|
2. hw` Avcbvi †WweU KvW© A¨vKvD›U †Lvjvi ZvwiL n‡Z 45 w`‡bi †ekx AmsMÖnxZ _v‡K, ev D³ KvW© hw` Bmy¨ Kiv n‡q _v‡K, ZLb KvW©wU evwZj Kiv n‡e Ges
 GKwU cÖwZ¯’vcb Bmy¨ Kivi Rb¨ bZzb Av‡e`b c‡Îi cÖ‡qvRb n‡e| ZLb GKwU wd cÖ‡qvRb n‡e e¨vsK Gi eZ©gvb PvR© Gi Zdkxj Abyhvqx|

kvLv

Account Number
wnmve bs
Card Number (For Bank's use)

KvW© bv¤^vi (e¨vsK Gi e¨env‡ii Rb¨)
Account Type
wnmv‡ei cÖKvi
Customer Type
MÖvnK Gi cÖKvi
ATM Card / PIN Requisition for:
GwUGg KvW©/wcAvBGb wiKzBwRkb

Remarks
gšÍe¨

Sex
wj½

Male
cyiæl

Female
gwnjv

Single
GKK

Married
weevwnZ

Marital Status
ˆeevwnK Ae¯’v

Date of Birth
Rb¥ ZvwiL
Residence Address (evm¯’vb wVKvbv) Office Address (Awdm wVKvbv)

Nationality
RvZxqZv

kvLv †KvW ZvwiL

Savings
mÂqx

Current
PjwZ

Convertible CD
iƒcvšÍi‡hvM¨ wmwW

New Card
bZzb KvW©

Lost Card
nviv‡bv KvW©

New PIN
bZzb wcAvBGb

Individual
GKK

Joint
†hŠ_

Staff
óvd

Others
Ab¨vb¨
Others
Ab¨vb¨

Others
Ab¨vb¨

Primary Applicant's Name
cÖv_wgK Av‡e`bKvix bvg
Father's / Husband's Name
wcZv / ¯^vgxÕi bvg
Mother's Name
gvZvi bvg
Passport No.
cvm‡cvU© bs

P.S (wc.Gm)

District (†Rjv)

City (bMi)

Country (†`k)

Phone (†dvb)

Mobile (†gvevBj)

E-mail address (B-†gBj)

1st Joint Applicant Name
1g †hŠ_ Av‡e`bKvixi bvg
2nd Joint Applicant Name
2q †hŠ_ Av‡e`bKvixi bvg
Please hold the Debit Card for me to collect from your branch
AbyMÖn K‡i Avgvi Rb¨ †WweU KvW© aviY Kiæb Avcbvi e¨vsK n‡Z msMÖ‡ni Rb¨

P.S (wc.Gm)

District (†Rjv)

City (bMi)

Country (†`k)

Phone (†dvb)

Mobile (†gvevBj)

E-mail address (B-†gBj)

Expiry Date
†gqv` DËxY© ZvwiL

Joint Applicant's Signature
†hŠ_ Av‡e`bKvixi ¯^vÿi

Primany Account Holder's Signature
cÖv_wgK Av‡e`bKvixi ¯^vÿi
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These terms and conditions will apply to the operations and use of the autcomated teller machines (ATMs) of HBL (Habib Bank Limited) in Bangladesh.
These will be applicable when an HBL Debit Card is provided to the customer (you) and replaced from time to time.

1. ELIGIBLE ACCOUNT(S) WITHDRAWALS: Using an ATM, you may withdraw Taka funds from your Taka current account, convertble current 
account, and savings account. You cannot withdraw foreign currency from your account nor you can access your foreign currency accounts using 
an ATM.

2. WITHDRAWALS : Your account(s) will be debited with the amount of any withdrawal or other transaction initiated by the use of the HBL Debit 
Card and any applicable charges in respect thereof and in respect of the Card. You will maintain sufficient funds in your accounts for the purpose. 
You shall not be entitled to overdraw your account(s) using the HBL Debit Card.

3. HBL Debit CARD: The ownership of a HBL Debit Card vests with the Bank and shall be used only by the person named on the Card. You are 
responsible for the safe keeping of the Debit Card and shall take all reasonable care in preventing damage to it. Your HBL Debit Card is not 
transferable and cannot be pledged or charged as a  security  in any manner whatsoever. Your account will be charged for Annual HBL Debit Card 
Issuance Fees as well as replacement fees, in case of replacement of your Debit Card, at prevailing rates or as amended by HBL Bangladesh from 
time to time. The Bank reserves the right to cancel or refuse to issue, reissue, renew or replace a Debit Card without giving any reason and 
without prior notice to you.

4. PIN: The Personal Identification Number (“PIN”) issued to you for use with HBL Debit Card and any changes in your PIN that you make time to 
time, are confidential and must not be disclosed to any third party under any circumstances or by any means.

5. LOSS: You are responsible for the safekeeping of the HBL Debit Card and should exercise caution to prevent damage, fraudulent or unauthorised 
use, loss or theft  and disclosure of your PIN (whether voluntary or involuntary) to third parties. The theft or loss of possession of an HBL Debit 
Card or unauthorised disclosure of a PIN must be reported to the Bank immediately and confirmed in writing as soon as possible during business 
hours. You are responsible for all transactions carried out with the HBL Debit Card until receipt by the Bank of such notification. If a lost HBL 
Debit Card is later found and returned to your possession, it should be returned and surrendered to the Bank immediately. Bank will charge fees 
for replacement of Debit Cards, as applicable, from time to time.

6. ACCESS TO ATM: You shall have continuous access to ATMs or at such times as notified by the Bank. However, the Bank may decline or defer 
Access to any ATM for repair, routine maintenance, cash replenishment, or for any reason whatsoever if the Bank considers it unsafe or 
inexpedient to permit access to an ATM. These reasons also include any issues related to compliance with any statutory, judicial or Government 
Order or regulations.

7. RECORD OF TRANSACTION: In the event of any dispute with the customer, the Bank shall not be liable to disclose its internal records to the 
Holder, and a certificate of the correctness of the transactions by the Bank shall be accepted as conclusive and final by the Holder.

8. WAIVERS: The Bank may set limitations on individual transactions, including daily limits on cash withdrawals, from time to time and without 
prior notification. All services may not be available at an ATM. The Bank reserves the right to add or remove ATMs or extend or limit the services 
at all times at an ATM. or to discuntinue the ATM service, without notice. The Bank will not be liable for any delay or failure to provide any  
service or to perform any obligation hereunder where such a delay or failure is attributable (whether directly or indirectly) to any malfunction of 
an ATM or Debit Card, temporary insufficiency of funds, or any dispute with you or due to circumstances beyond its control. The Bank will not be 
liable for any consequential or indirect loss or damage, costs, or expenses whatsoever arising from,. or related to, the use of or delay in or 
inability  to use any HBL Debit Card.

9. TERMINATION: We HBL Bangladesh or you may terminate the use of an HBL Debit Card at any time. In such cases you must immediately return 
the Debit Card to the Bank. No action, inaction, or omission by the Bank in connection with any ATM or Debit Card shall be deemed a waiver of 
its rights under any of these terms and conditions. In case of closure of an account or operations on it being restricted by regulatory authority, 
the service on your Card shall be immediately terminated by the Bank.

10. INDEMNITY : You undertake to indemnify the Bank and to keep the Bank Indemnified against all losses, claims, actions. proceedings, demands, 
damages, costs and expenses, incurred or sustained by the Bank of whatever nature and howsoever arising out of or in connection with the is 
suance or use of any ATM or Debit Card.

11. NOTICE: Any notice sent to you by hand, post, registered post or couriered to the address registered with the Bank or to any other address as 
notified by you in writing shall be deemed to have been duly served on you in the usual course.

12. CHANGE: The Bank reserves the right to add, delete, and /or vary any of these terms and conditions without prior notice. Use of the Debit Card 
after the date upon which any change to these terms and conditions is to have effect will constitute acceptance without reservation, by you of 
such a change. If you do not accept the change, the Debit Card must be returned to the Bank prior to the date upon which such a change will 
take effect.

13. GOVERNING LAW: These terms and conditions and every ATM transaction or dealing there under is governed by any construed in accordance 
with Bangladesh law. We and you agree to submit to the exclusive jurisdiction of the courts of Bangladesh.

14. CARD COLLECTION:  If your Debit Card remains uncollected for over 45 days from the day the account is opened or the Card is issued, the same 
will be cancelled and a new application will be required to issue a replacement. There is a fee applicable to this as per the Bank's schedule of 
charges.

15. ACCEPTANCE: I have read and accepted the above terms and conditions related to the ATM services provided by HBL Debit Card and agree to be 
bound by all subsequent changes or amendments to such terms and conditions.

TERMS AND CONDITIONS
AUTOMATED TELLER MACHINES (“ATM”)

Page 2 of 3



D³ kZ©vw` evsjv‡`k Gi GBPweGj (nvwee e¨vsK wjwg‡UW) Gi ¯^qwµq †Ujvi †gwkb (GwUGg) e¨envi Ges cwiPvjbvq cÖ‡qvM n‡e| G¸‡jv cÖ‡qvM Kiv 
n‡e hLb GBPweGj †WweU KvW© MÖvnK‡K (Avcbv‡K) cÖ`vb Kiv n‡e Ges mg‡q mg‡q AcmvwiZ n‡e|

1) †hvM¨ A¨vKvD›U (mg~n) n‡Z D‡Ëvjb t GKwU GwUGg e¨envi K‡i Avcbvi Kv‡i›U A¨vKvD›U †_‡K UvKv dvÛ D‡Ëvjb Ki‡Z cv‡ib, iƒcvšÍ‡hvM¨ 
Kv‡i›U A¨vKvD›U Ges †mwfs A¨vKvD›U| GwUGg e¨envi K‡i Avcwb Avcbvi A¨vKvD›U n‡Z ˆe‡`wkK gy`ªv D‡Ëvjb Ki‡Z cvi‡eb bv, Avcwb Avcbvi 
ˆe‡`wkK gy`ªv A¨vKvD›U G cÖ‡ekvwaKvi cv‡eb bv|

2) D‡Ëvjb t Avcbvi A¨vKvD›U (mg~n) †WweU Kiv †h‡Z cv‡i †h †Kvb DB_Wªj Gi cwigvY Øviv ev GBPweGj Gi †WweU KvW© e¨envi K‡i ev Ab¨vb¨ 
†jb‡`b ïiæ Kiv †ne Ges Zrmswkøó †h †Kvb cÖ‡qvM‡hvM¨ PvR© Ges †WweU KvW© G †cÖwÿ‡Z| Avcwb GB D‡Ï‡k¨ Avcbvi A¨vKvD›U G ch©vß cwigvY 
dvÛ Gi e¨e¯’v ivL‡eb| Avcwb GBPweGj †WweU KvW© e¨envi K‡i Avcbvi A¨vKvD›U n‡Z IfviWª Ki‡Z cvi‡eb bv|

3) GBPweGj †WweU KvW© t GBPweGj †WweU KvW© Gi gvwjKvbv e¨vsK Gi _vK‡e Ges †Kej gvÎ KvW© Gi bvgaviYKvix KZ…©K e¨envi Kiv hv‡e| Avcwb 
†WweU KvW© Gi wbivc` msiÿ‡Yi Rb¨ `vqx _vK‡eb Ges Bnvi bó nIqv †_‡K iÿvi Rb¨ mKj cÖ‡qvRbxq hZœ wb‡eb| KvW©wU n¯ÍvšÍi‡hvM¨ bq Ges 
Gi Øviv †Kvb cÖwZkÖæwZ ev wmwKDwiwU wnmv‡e †h †Kvb cÖK…wZiB nDK bv †Kb †Kvb PvR© Kiv hv‡e bv|

4) wcAvBGb t cv‡m©vbvj AvB‡Ww›Uwd‡Kkb bv¤^vi ÒwcAvBGbÓ Avcbv‡Kv Bmy¨ Kiv nq GBPweGj †WweU KvW© e¨envi Kivi Rb¨ Ges Avcbvi wcAvBGb Gi †h 
†Kvb cwieZ©b hv Avcwb mg‡q Ki‡eb Zv †Mvcbxq _vK‡e Ges Aek¨B Zv †Kvbfv‡e Ges †Kvb Dcv‡q †Kvb Z…Zxq c‡ÿi wbKU cÖKvk Kiv hv‡e bv|

5) ÿwZ t GBPweGj †WweU KvW© Gi wbivc` msiÿ‡bi Rb¨ Avcwb `vqx _vK‡eb Ges mZK© e¨e¯’v wb‡eb hv‡Z †Kvb ÿwZ ev †Kvb RvwjqvwZ bv nq A_ev 
Abby‡gvw`Z e¨envi, jm, Pzwi Ges Avcbvi wcAvBGb cÖKvk Kiv (B”QvK…Zfv‡e ev Awb”QvK…Zfv‡e)| GBPweGj †WweU KvW© Pzwi ev nviv‡bv †M‡j ev 
wcAvBGb Gi Z_¨ Abby‡gvw`Z cÖKvk n‡j Zv e¨vsK †K ZvrÿwbKfv‡e AewnZ Ki‡Z n‡e Ges `ªæZ m¤¢e Zv e¨emvwqK mg‡q wjwLZfv‡e wbwðZ 
Ki‡Z n‡e| GBPweGj †µwWU KvW© Gi mvnv‡h¨ mKj †jb‡`‡bi Rb¨ `vqx _vK‡eb hZÿY ch©šÍ e¨vsK KZ…©K D³ †bvwUk cÖvß bv nq| hw` cieZx©‡Z 
GKwU nviv‡bv †WweU KvW© cvIqv hvq Ges Avcbvi `L‡j Zv cÖ`vb Kiv nq, Bnv ZvrÿwbKfv‡e e¨vsK G †dir Ges mgc©Y Ki‡Z n‡e| e¨vsK †WweU 
KvW© cÖwZ¯’vc‡bi Rb¨ wd MÖnY Ki‡e hv mg‡q mg‡q cÖ‡hvR¨ nq|

6) GwUGg G cÖ‡ewkavKvi t GwUGg G Avcwb AbeiZ cÖ‡ewkavi cv‡eb ev Ggb mg‡q hv e¨vsK KZ…©K AewnZ Kiv nq| Z‡e e¨vsK GwUGg Gi †Kvb 
†givgZ, iæwUb iÿYv‡eÿY, K¨vk cybtfwZ©Ki‡Yi Rb¨ Avcbvi cÖ‡ewkavKv‡i Abxnv ev ¯’MxZ Ki‡Z cv‡i, Z‡e †h †Kvb Kvi‡YB nDK bv †Kb hw` 
e¨vsK g‡b K‡i †h, Bnv Awbivc` ev AcÖ‡qvRbxq †Kvb GwUGg G cÖ‡ewkavKvi Gi AbygwZ cÖ`v‡bi Rb¨| D³ KviY¸‡jv m‡½ †Kvb wewa, AvBbMZ ev 
miKv‡ii Av‡`k ev wbqš¿Y AšÍfz©³ n‡Z cv‡i|

7) †jb‡`b Gi †iKW© t MÖvn‡Ki m‡½ †Kvb we‡iva Gi †cÖwÿ‡Z, e¨vsK eva¨ bq Bnvi †Kvb Af¨šÍwiY †iKW© aviYKvixi wbKU cÖKvk Kivi Rb¨ Ges e¨vsK 
KZ…©K †jb‡`b Gi mwVKfv‡e GKwU mvwU©wd‡KU aviYKvixi wbKU me©‡kl Ges PzovšÍ wnmve M„wnZ n‡e|

8) I‡qfvi t e¨vsK GKK †jb‡`b Gi Dci mxgv wba©viY Ki‡Z cv‡i K¨vk D‡Ëvj‡bi ˆ`wbK mxgvmn, mg‡q mg‡q Ges †Kvb c~e© †bvwUk e¨wZZ| GKwU 
GwUGg G mKj †mev cvIqv hv‡e bv| e¨vsK AwaKvi msiÿY K‡i GwUGg ms‡hvM ev AcmviY Kivi Rb¨ ev GKwU GwUGg G me mgq †mev mg~n e„w× 
ev mxwgZ Ki‡Z cv‡i ev GwUGg †mev eÜ Ki‡Z cv‡i †Kvb cÖKvi †bvwUk cÖ`vb bv K‡i| e¨vsK †Kvb †mev cÖ`v‡b wej¤^ ev e¨_©Zv ev †Kvb 
eva¨ev`KZv m¤úbœ Kivi Rb¨ `vqx _vK‡e bv, AZtci †hLv‡b D³ wej¤^ ev e¨_©Zv Av‡ivcbxq (nq cÖZ¨ÿ ev c‡ivÿfv‡e) †Kvb GwUGg Gi ÎæwUc~Y© 
KvR Gi Rb¨ ev †WweU KvW© dvÛ Gi mvgwqK Ach©vßZv ev Avcbvi m‡½ †Kvb we‡iva ev †Kvb Ae¯’v hv Bnvi wbqš¿‡Yi evwn‡i| e¨vsK †Kvb dj¯^iƒc ev 
†Kvb AcÖZ¨ÿ jm ev ÿwZ, g~j¨ ev Li‡Pi Rb¨ †hfv‡eB Drcbœ nDK bv `vqx n‡e bv ev e¨enviRwbZ ev wej‡¤^i Rb¨ ev GBPweGj †WweU KvW© 
e¨env‡i Amvg_©Zvi Rb¨ `vqx n‡e bv|

9) evwZjKiY t Avgiv (GBPweGj) ev Avcwb GKwU GBPweGj †WweU KvW© e¨envi †h †Kvb mg‡q evwZj Ki‡Z cvwi ev cv‡ib| GB †ÿ‡Î Avcwb Aek¨B 
†WweU KvW© ZvrÿwYKfv‡e †WweU KvW© e¨vsK‡K †dir w`‡eb| e¨vsK KZ…©K †Kvb A¨vKkb ev BbA¨vKkb ev evwZjKiY D³ GwUGg m¤úwK©Z ev †WweU 
KvW© g‡b Kiv n‡e Bnvi AwaKvi D³ kZ©vw`i Aax‡b| †Kvb A¨vKvD›U e‡Üi †ÿ‡Î ev Bnvi Acv‡ikb wbqš¿YKvix KZ…©cÿ KZ…©K, Avcbvi KvW© Gi 
†mev Awej‡¤^ e¨vsK KZ…©K evwZj Kiv n‡e|

10) ÿwZc~iY t Avcwb A½xKvive× e¨vsK‡K ÿwZc~iY cÖ`vb Ki‡Z, e¨vsK‡K mKj jm, `vwe, A¨vKkb, cÖwmwWs, wWgvÛ, ÿwZ, g~j¨ Ges LiP, RwoZ ev 
e¨vsK KZ…©K ¯’MxZ †h cÖK…wZiB nDK bv †Kb Ges †hfv‡eB nDK bv †Kb, †h †Kvb GwUGg ev wWweU KvW© Bmy¨KiY ev e¨enviKiY|

11) †bvwUk t Avcbvi wbKU nv‡Z nv‡Z ev Wv‡K ev †iwRwóªK…Z Wv‡K ev Kzwiqvi Gi gva¨‡g e¨vsK G †iwRóªxK…Z wVKvbvq ev Ab¨ †Kvb wVKvbvq †Kvb †bvwUk 
†cÖiY Kiv n‡j hv Avcwb KZ…©K wjwLZfv‡e †bvwUdvB Kiv n‡q‡Q, a‡i †bIqv n‡e †h Bnv h_vh_fv‡e ¯^vfvweK wbq‡g Avcbvi wbKU †cÖiY Kiv n‡q‡Q|

12) cwieZ©b t D³ e¨vsK AwaKvi msiÿY K‡i †Kvb c~e© †bvwUk e¨wZZ D³ kZ©vw`i †h †KvbwUi ms‡hvRb, †gvQb Ges cwieZ©b Kivi Rb¨| †h Zvwi‡L 
D³ kZ©vw`i †Kvb cwieZ©b Kvh©Ki n‡e Zvi c‡i †WweU KvW© Gi e¨envi Kiv n‡j Zv‡Z mswkøó n‡e Avcwb KZ…©K †Kvbiƒc mxgve×Zv e¨wZ‡i‡K| hw` 
Avcwb D³ cwieZ©b MÖnY bv K‡ib, ZLb †WweU KvW©wU Aek¨B e¨vsK‡K †dir w`‡Z n‡e D³ cwieZ©b Kvh©Ki nIqvi Zvwi‡Li c~‡e©|

13) cwicvjbxq AvBb t D³ kZ©vw`i Ges cÖwZwU GwUGg †jb‡`b ev Zvi e¨envi cwiPvwjZ n‡e evsjv‡`k AvBb Abyhvqx| Avgiv Ges Avcwb m¤§Z AvwQ 
Ges Av‡Qb evsjv‡`‡ki Av`vj‡Zi GLwZqv‡i Zv †ck Kivi Rb¨|

14) KvW© msMÖn t hw` Avcbvi †WweU KvW© A¨vKvD›U †Lvjvi ZvwiL n‡Z ev KvW© Bmy¨i ZvwiL n‡Z 45 w`‡bi †ekx AmsM„wnZ _v‡K, Zv n‡j D³ KvW©wU 
evwZj Kiv n‡e Ges Bnvi GKwU cÖwZ¯’vcb Bmy¨ Kivi Rb¨ GKwU bZzb Av‡e`‡bi cÖ‡qvRb n‡e| Z‡e Zvi Rb¨ e¨vsK Gi PvR© Zdkxj Abyhvqx GKwU 
wd cÖ‡hvR¨ n‡e|

15) MÖnY‡hvM¨Zv t Avwg D³ GwUGg †mevi m‡½ mswkøó GBPweGj KZ…©K cÖ`Ë †WweU KvW© Dc‡iv³ kZ©vw` cvV Ges MÖnY K‡iwQv Ges mKj cieZx© 
cwieZ©b ev ms‡kvab D³ kZ©vw`‡Z Ave× _vK‡Z m¤§Z AvwQ|

kZ©vejx
¯^qwµq †Ujvi †gwkb (GwUGg)
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