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                                                        About Us

                                                        Originally established in 1941, HBL moved its operations to Pakistan in 1947, hence becoming the first commercial bank to lay its foundation in the country. The bank has a network of over 1,650 branches and over 2,100 ATMs globally, serving 27 million customers worldwide.


HBL has achieved phenomenal progress over the years showing significant growth in Assets, Reserves and Profitability. With over 60 years experience in the dynamics of national and international Banking, HBL leads in providing expertise in all fields of banking activities in Pakistan and around the world.


HBL started its operation in Mauritius in 1964. The bank has a network of three branches in the island with its main office at 30, Louis Pasteur Street, Port Louis. The other branches are in Rose Hill and Curepipe.


HBL Mauritius offers a full suite of products including Deposits, Loans, Trade finance and Treasury. The bank also provides other services like standing orders, debit cards, free direct debits, remittances, electronic funds transfer, etc.

                                                        
                                                        
                                                    

                                                

                                            

                                        

                                        
                                        
                                        
                                        
                                            
                                                
                                                    
                                                        
                                                        Contact Us

                                                         




	Branch/ Department	Phone Number	Address	E-mail
	Port Louis	30, Louis Pasteur Street Port Louis	2177632	pl@hbl.intnet.mu
	Curepipe	18, Chasteauneuf Street, Curepipe	2177662	cp@hbl.intnet.mu
	Rose Hill	110, Royal Road, Rose Hill	2177661	rh@hbl.intnet.mu
	Corporate	30, Louis Pasteur Street Port Louis	2177641	corp@hbl.intnet.mu
	Complaint	30, Louis Pasteur Street Port Louis	2177640	complaints@hbl.intnet.mu
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                                                        Complaint Handling Procedures


Complaint Handling Policy

                                                        
                                                        
                                                    

                                                

                                            

                                        

                                        
                                        
                                        
                                        
                                            
                                                
                                                    
                                                        
                                                        Fees, Charges and Commissions

                                                        Bank of Mauritius Template

                                                        
                                                        
                                                    

                                                

                                            

                                        

                                        
                                        
                                        
                                        
                                            
                                                
                                                    
                                                        
                                                        Financials & LCR

                                                        Audited Financials


Audited Financials 2023


Audited Financials 2022


Audited Financials 2021


LCR


Liquidity Coverage Ratio December 30 2023


Liquidity Coverage Ratio September 30 2023


Liquidity Coverage Ratio June 30 2023


Liquidity Coverage Ratio March 31 2023


Liquidity Coverage Ratio December 31 2022


Liquidity Coverage Ratio September 30 2022


Liquidity Coverage Ratio June 30 2022


Liquidity Coverage Ratio March 31 2022


Liquidity Coverage Ratio March 31 2021


Liquidity Coverage Ratio June 30 2021


Liquidity Coverage Ratio September 30 2021


Liquidity Coverage Ratio December 31 2021


Liquidity Coverage Ratio September 30 2020


Liquidity Coverage Ratio December 30 2020


Quarterly Accounts


Quarterly Accounts September 2023


Quarterly Accounts June 2023


Quarterly Accounts March 2023


Quarterly Accounts September 2022


Quarterly Accounts March 2022


Quarterly Account June 2022


Quarterly Account March 2021


Quarterly Account June 2021


Quarterly Account September 2021


Quarterly Account June 2020


Quarterly Account September 2020 


Annual Accounts


Annual Account December 2020


Annual Account December 2019


Annual Account December 2018
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                                                        INDICATIVE EXCHANGE RATE 10 April 2024
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                                                        Schedule of Charges Global Business


SCHEDULE OF CHARGES Islamic Banking


Schedule of Charges

                                                        
                                                        
                                                    

                                                

                                            

                                        

                                        
                                        
                                        
                                        
                                            
                                                
                                                    
                                                        
                                                        Structure of Internal Audit 

                                                        HBL Internal Audit (IA) being the third line of defense, through a risk-based approach of audit coverage, provides reasonable and objective assurance on the adequacy of the design and effectiveness of the systems of internal control in mitigating key risks and in improving the effectiveness of risk management, governance processes and systems in a holistic and forward-looking manner. In order to ensure objectivity & independence of IA function, Chief Internal Auditor (CIA) functionally reports to Board Audit Committee (BAC). The CIA and all other Internal Audit staff do not have line responsibility or authority over any of the operations they examine. This ensures the independence necessary for the IA department to exercise judgement, express opinions and present recommendations in an impartial manner. For the performance of their duties, Internal Audit staff are authorized by the BAC to have unrestricted and complete access of all kinds of Bank’s records, properties and personnel, including senior management for the purpose of fulfilling the roles and responsibilities of the function.


The Internal Audit (IA) function based out of Pakistan consists of specialized and dedicated functional units i.e., International Audit; Technology Audit; Management Audit; Business Risk Review (Credit Audits); Distribution Audits; Thematic Audits; Business System Assurance; Application Audits; Islamic Audits; Regulatory Validations; BAC Support Unit; Consulting & Investigation; and Quality Assurance. These functions are headed by persons with significant Internal Audit experience supported by experienced teams. IA Team is adequately resourced and based out of Pakistan having total staff strength in excess of 200 staff members.


The dedicated International Audit team based out of Head Office Karachi, Pakistan carried out the Internal Audit of HBL Mauritius. The team is headed by an experienced Chartered Accountant with Local and International experience. He is MBA, FCA, FCCA, CPA (Canada), CISA, having Audit & Finance professional experience over 18+ years. The international audit team is supported by professionally Qualified Accountants, ACAMS, experienced Bankers and subject matter experts having local as well as international experience. IT Audit and Business Risk Reviews (Credit Audit) of HBL Mauritius business are also carried out by teams of qualified and experienced professionals led by highly qualified and experienced function heads. Head of IT Audit is President ISACA chapter Karachi, Pakistan.
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