Terms and Conditions for HBL Direct Transfer

1. Accepting This Agreement

You understand that by using Online Banking you have agreed to these terms and conditions and that no
written signature by you is required on this Agreement. By using the OTP sent to you via SMS constitutes
your acceptance of this Agreement. When any payment or Available Service generates items to be
charged to your Account, you agree that we may debit your Account without requiring your signature on
the item and without prior notice to you.

2. Changes in Terms/Fees

We may change the Direct Transfer and these Terms and Conditions, including fees, set forth at any time.
We will notify you of any such change, as required by applicable law, either by mail, email or by an
electronic message in the View Messages area of Customer Service. You understand that by continuing
use of payment services via Direct Transfer, you have agreed to it.

3. Providing Personal Information

You agree to provide true, accurate, current and complete information about yourself as requested, and
you agree to not misrepresent your identity.

4. Transaction Information

Through Direct Transfer merchant will see transaction activity that includes transactions that are current
through the close of business of the preceding business day and transactions that have affected your
account via using the Direct Transfer Payment Service.

5. Linked Accounts

All HBL Bank Accounts for which you have appropriate rights may be linked automatically by means of
your CNIC number. Each owner and Authorized Representative will be able to conduct transactions in all
of the linked Accounts.

6. Accounts Accessible by More than One Person

If your Account(s) is owned by more than one person or is accessible by one or more Authorized
Representatives, each owner or Authorized Representative may individually initiate payment via Direct
Transfer Payment Service. The terms of this Agreement will apply to each person.

7. Text Message Use for Direct Transfer

Your wireless carrier’s standard messaging rates apply to your entry or submission message, our
confirmation and all subsequent text message (or SMS) correspondence. We do not charge for any
content; however, downloadable content may incur additional charges from your wireless carrier. Please
contact your wireless carrier for information about your

messaging plan. Your carrier may impose message or charge limitations on your account that are outside
of our control. All charges are billed by and payable to your wireless carrier.



You represent that you are the owner, or authorized user of the wireless device you use to subscribe to
HBL, and that you are authorized to approve the applicable charges.

We will not be liable for any delays or failures in your receipt of any text messages as delivery is subject
to effective transmission from your network operator and processing by your mobile device. SM'S message
services are provided on an AS IS, AS AVAILABLE basis.

Data obtained from you in connection with this text messaging service may include your mobile phone
number, your carrier’s name, and the date, time and content of your messages and other information
that you may provide. We may use this information to contact you and to provide HBLs you request from
us, and to otherwise operate, develop and improve HBL. Your wireless carrier and other service providers
may also collect data from your SMS usage, and their practices are governed by their own policies. We
will only use the information you provide to HBL to transmit your text message or as otherwise described
in this document. Nonetheless, we reserve the right at all times to disclose any information as necessary
to satisfy any law, regulation or governmental request, to avoid liability, or to protect our rights or
property. When you complete forms online or otherwise provide us information in connection with HBL,
you agree to provide accurate, complete, and true information.

We reserve the right to alter charges and/or these terms and conditions from time to time. We may
suspend or terminate HBL to you if we believe you are in breach of our terms and conditions. Your service
is also subject to termination in the event your wireless service terminates or lapses. We may discontinue
HBL at any time.

8. Exclusions of Warranties

HBL AND RELATED DOCUMENTATION ARE PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

9. Disclosure of Account Information to Third Parties

It is our general policy to treat your account information as confidential. However, we will disclose
information to third parties about your account or the transactions you make ONLY in the following
situations:

a) Where it is necessary for completing transactions;
b) Where it is necessary for activating additional services;

c) In order to verify the existence and condition of your account to a third party, such as a credit bureau
or merchant

d) To a consumer reporting agency for research purposes only;
e) In order to comply with a governmental agency or court orders; or,

f) If you give us your written permission.



10. Alterations and Amendments

These Terms, applicable fees and service charges may be altered or amended by HBL from time to time.
In such event, we shall provide notice to you. Any use of the Direct Transfer after We provide you a notice
of change will constitute your agreement to such change(s). Further, HBL may, from time to time, revise
or update the applications, services, and/or related material, which may render all such prior versions
obsolete. Consequently, HBL reserves the right to terminate this Terms as to all such prior versions of the
applications, services, and/or related material and limit access to only HBL's more recent revisions and
updates. In addition, as part of Direct Transfer, you agree to receive all legally required notifications via
electronic means.

11. Address of Banking Changes

It is your sole responsibility to ensure that the contact information available with the bank is current and
accurate. This includes, but is not limited to, name, address, phone numbers and email addresses. All
changes made are effective immediately for scheduled and future payments paid from the updated
Payment Account information. HBL is not responsible for any payment processing errors or fees incurred
if you do not provide accurate Payment Account or contact information.

12. Your Liability

You authorize HBL to charge your Accounts for all payments and transfers initiated through Online Banking
By using the OTP sent to you via SMS. You are liable for all of these transactions and for all unauthorized
transactions to the extent permitted by applicable state and federal law. Customer’s dispute shall not be
entertained, if customer approaches bank for disputed transaction after 60 days from transaction date.

13. Your Indemnification

Except to the extent that we are liable under these Terms or an agreement that otherwise governs your
Account, if you are an owner of an Account where payment is initiated with Direct Transfer, you agree to
indemnify and hold us, our directors, officers, employees and agents harmless from all loss, liability,
claims, demands, judgments and expenses arising out of or in any way connected with your Account or
the performance of the Direct Transfer Services. This indemnification is provided without regard to
whether our claim for indemnification is due to the use of HBL by you.

14. Third Parties

Except as specifically provided in this Agreement or where applicable law requires a different result,
neither we nor our service providers or other agents will be liable for any loss or liability resulting in whole
or in part from any act or failure to act of your equipment or software, or that of an Internet browser
provider such as Microsoft (Internet Explorer browser), by an Internet access/service provider, by a
wireless service provider, by an online service provider or by an agent or subcontractor of any of them,
nor will we or our service providers or other agents be responsible for any direct, indirect, special or
consequential, economic or other damages arising in any way out of your access to or use of, or failure to
obtain access to Online Financial Services through Online Banking.



15. Assignment

We may assign our rights and delegate our duties under these Terms to a company affiliated with us or to
any other party. We may also assign or delegate certain of our rights and responsibilities under these

Terms to independent contractors or other third parties.
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